
 

 
 

 
 
 

 
 

 
 

 

 
  

  
 

   
      

 
 

 
 

 

 

 
 
 

 
 
 
 

 

 
 

 

 

        

SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY & HEARING AID DISPENSERS BOARD 
2005 EVERGREEN STREET, SUITE 2100, SACRAMENTO,  CA 95815 


PHONE  (916) 263-2666   FAX (916) 263-2668 WWW.SPEECHANDHEARING.CA.GOV
 

HEARING AID DISPENSERS PRACTICE COMMITTEE MEETING MINUTES 

May 19, 2011 
Hilton San Diego Mission Valley
 

901 Camino del Rio South 

San Diego, CA  92108 


(916) 263-2666 


Committee Members Present 	 Staff Present 
Deane Manning, Chair, Hearing Aid Dispenser Annemarie Del Mugnaio, Executive Officer 
Robert Green, Au.D.
Sandra Danz, Hearing Aid Dispenser 
Alison Grimes, Au.D. 
Rodney Diaz, M.D. 

   Diane Dobbs, Legal Counsel 
Breanne Humphreys, Staff 
Michelle Mason, Staff 

Board Members Present 
Monty Martin, M.A. 

Board Members Absent 
Lisa O’Connor, M.A. 
Carol Murphy, M.A. 

Guests Present 
Cynthia Peffers, Hearing Health Care Providers CA 
Gail Hubbard, Newport Audiology 
Jacque Georgeson, San Diego State University/ California Academy of Audiology 
Bob McKinney, California Academy of Audiology 

I.	 Call To Order 

Deane Manning called the meeting to order at 1:15 p.m. 

II.	 Introductions 

Those in attendance introduced themselves. 

III.	 Status of Proposed Regulation Amendments Pertaining to Continuing Education 
Requirements for Licensed Hearing Aid Dispensers – California Code of 
Regulations Section 1399-140-1399.143 

Ms. Del Mugnaio explained that the proposed regulations were discussed and voted on at the 
January 26, 2011 Committee meeting and full board meeting.  She stated that the Committee 
recommended to approve the proposed amendments as presented by staff; however, the 
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recommendations were subsequently revisited by the Board, and further amendments were 
recommended to strike language in Section 1399.140(d) authorizing a one-year grace period for a 
licensed hearing aid dispenser to complete the requisite Continuing Education (CE) in the 
following renewal period. Ms. Del Mugnaio stated that there was some confusion on the part of 
some of the Committee/Board members as to whether the provision was an exemption for 
extenuating circumstances surrounding health issues, military service, or other relocation issues, 
or merely a grace-period.  She explained that subsection (d) was not an exemption or “waiver,” 
and that Section 1399.144 did provide for a Board-approved waiver for verified health, military 
service, or a substantiated undue hardship.  

Ms. Del Mugnaio also requested that the Committee review the proposed definition of self-study 
as provided for in Section 1399.140 (a)(2). 

Ms. Del Mugnaio stated that she recently received inquiries from members of the profession 
regarding CE courses that may not be specifically within the scope of practice of hearing aid 
dispensers but are related topics that provide information that assists the hearing aid dispenser in 
providing a higher-quality of service to consumers, e.g.., pediatric amplification, tympanometry, 
acoustic neuroma.  She referenced the proposed definition of “related” course content in Section 
1399.140.1. 

Ms. Grimes inquired whether the proposed maximum of three (3) hours in self-study must be in 
directly relevant course work or whether it could include indirect or related hours.   

Ms. Del Mugnaio responded that the maximum of three (3) hours may be in any course content 
areas. 

M/S/C: Grimes/Green 

The Committee moved to recommend that the full Board approve the continuing education 
amendments discussed above and notice the proposed regulatory changes for public 
hearing. 

IV.	 Status of Legislative Proposal Regarding the Song-Beverly Consumer Warranty Act 
(California Civil Code Section 1793.02) – Review of Background Document of 
Consideration of Future Regulatory Action 

Ms. Del Mugnaio referenced a draft regulatory proposal she prepared related to the provisions of 
the Song-Beverly Consumer Warranty Act, which includes information provided by Committee 
members Robert Green and Deane Manning and incorporates background information regarding 
longstanding legal issues with how Song-Beverly has been misinterpreted.  She stated that the 
draft regulatory proposal outlines return and refund provisions and would provide an 
exception/exemption within the Civil Code for right-of-return provisions for hearing aids.  Ms. 
Del Mugnaio stated that the draft proposal is a working document that the Board may present to 
the Legislature to explain the intent of the amendments to Civil Code Section a1793.02 (i), which 
would provide the Board with regulatory authority to adopt specific provisions for return and 
refund policies related to the dispensing of hearing aids.  She asked the Committee to review the 
draft and provide feedback on the working document. 
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The Committee reviewed the document and suggested the following amendments to the draft 

regulatory document: 


	 Provider is permitted to retain an amount not to exceed $200.00 per hearing aid 
upon return of the device for costs incurred in the dispensing of the hearing aid.  

	 A provision mandating that the consumer should receive their entitled refund 
within thirty (30) days from the date the consumer returns the hearing aid to the 
provider. 

	 Notification to the consumer by the hearing aid dispenser, via both telephone and 
mail contact that a repaired hearing aid device is ready to be retrieved by the 
consumer. 

	 Clarification of “tolled” status, which occurs only when the hearing aid is returned 
to the hearing aid dispenser and/or manufacturer for repair and is not in the 
possession of the consumer.  “Tolled” status does not include an office visit where 
an adjustment to the device is made by the hearing aid dispenser. 

Ms. Del Mugnaio stated that the Board was not able to secure an author for the legislative 
proposal, as the amendments are not deemed omnibus in nature.  She stated that the Hearing 
Health Care Providers CA has agreed to seek an author for the proposal, with support from the 
Board and the California Academy of Audiology. 

V. Hearing Aid Dispensers Examination Program – 2011 Occupational Analysis 

Ms. Del Mugnaio referenced the announcement and application documents included in the 
meeting packets, which are currently posted on the Board’s website, requesting interested subject 
matter experts apply to the Board to serve as experts for the Board’s occupational analysis (OA) 
project. 

Ms. Del Mugnaio stated that the Board will be accepting applications until there are at least 35-40 
individuals approved to serve as subject matter experts for the Board. 

Ms. Danz inquired whether the Board could offer some incentive for licensees to participate in the 
OA process by awarding CE to licensees who complete the on-line “knowledge, skills, and 
abilities” survey. 

Ms. Del Mugnaio stated that there may be an avenue for the Board to approve a maximum of two 
(2) hours of CE as indirect client care activity to licensees who complete the on-line survey. 

The Committee adjourned at 2:20 p.m. 

3 






Accessibility Report





		Filename: 

		minutes_20110519_had.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

