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BOARD MEETING NOTICE AND AGENDA 

Los Angeles Airport Marriott 
5855 Century Blvd. 

Los Angeles, CA 90045 
(916) 263-2666 

Board Members 
Alison Grimes, Dispensing Audiologist, Board Chair 

Patti Solomon-Rice, Speech-Language Pathologist, Vice Chair 
Dee Parker, Speech-Language Pathologist 

Debbie Snow, Public Member 
Jaime Lee, Public Member 

Deane Manning, Hearing Aid Dispenser 
Amnon Shalev, Hearing Aid Dispenser 
Marcia Raggio, Dispensing Audiologist 

Rodney Diaz, Otolaryngologist 

August 11, 2016- 1:00 p.m.-5:00p.m. (or until completion of business) 

Audiology Practice Committee Meeting 

1. Call to Order I Roll Call I Establishment of Quorum 

2. Review and Approval of the May 12, 2016 Committee Meeting Minutes 

3. Public Comment for Items not on the Agenda 
The Committee may not discuss or take any action on any item raised during this public 
commentsection, except to decide whether to place the matter on the agenda ofafuture 
meeting (Government Code Sections 11125, 11125.7(a)) 

4. Discussion and Possible Recommendations to Full Board Regarding Sales Practices that Lock Out 
Hearing Aids Restricting Consumer Access for Required Audiology and Hearing Aid Services 

5. Update Regarding the Presidential Council of Advisors on Science and Technology (PCAST) 
a. Over-the-Counter Hearing Aids without Medical Clearance 

6. Discussion and Possible Recommendations to Full Board on Risks to Consumers Due to California 
Children's Services (CCS) Program Issues 

a. Cochlear Implant Requirements and Authorization Delays 
b. Shortage of Pediatric Audiologists 

7. Adjournment 

www.speechandhearing.ca.gov


Upon Conclusion of the Audiology Practice Committee Meeting: 

FULL BOARD MEETING 

1. Call to Order I Roll Call I Establishment of Quorum 

Closed Session 

2. Pursuant to Government Code Section 11126 (c) (3), the Board will Meet in Closed Session to 
Deliberate on Disciplinary Matters 

Return to Open Session 

3. Public Comment for Items not on the Agenda 

The Board may not discuss or take any action on any item raised during this public comment 
section, except to decide whether to place the matter on the agenda ofa future meeting 
(Government Code Sections 11125, 11125. 7(a)) 

4. Review and Approval of the May 12-13, 2016 Board Meeting Minutes 

5. Update on CPS-HR Workload and Staffing Analysis Report 

6. Executive Officer's Report 
a. Administration Update 
b. Budget Report 
c. Licensing Report 
d. Practical Examination Report 
e. Enforcement Report 
f. Board Strategic Plan Action Plan 

7. Discussion of the Sunset Oversight Review 
a. Sunset Review Timeline 
b. Sunset Review Background Questionnaire 
c. Process 
d. Potential Legislative Concepts in Sunset Review Report 
e. Board Sunset Committee 

8. Discussion and Possible Action on the Proposed Board Member Manual 
a. Board and Committee Structure 
b. Frequency of Meetings 
c. Committees 

i. Business area (legislative, enforcement, etc.) vs. practice committees 

9. Recess Until August 12, 201 6 at 9:00a.m. 



August 12, 2016- 9:00a.m.- 5:00p.m. (or until completion of business) 

1. Call to Order I Roll Call I Establishment of Quorum 

2. Update on English Proficiency Test Requirements and Foreign-Educated Speech-Language 
Pathology Applicants 

3. Discussion and Possible Action on Auditing the Supervision of Speech-Language Pathology 
Assistants 

4. Speech-Language Pathologist Credential/Variable Term Waiver Update 

5. Discussion and Possible Action on Audiology Committee Report and Recommendations 

6. Update on METX, LLC v. Wal-Mart Stores Texas, LLC (E.D. Tex. 2014) 62 F.Supp.3d 
569Decision 

7. Proposed Regulations- Discussion and Possible Action 
a. Title 16, CCR, Section 1399.170- Speech-Language Pathology Assistants 

8. Legislation Update, Review, and Possible Action 
a. AB 1950 (Maienschein) Hearing aids: audio switch 
b. AB 23 17 (Mullin) California State University: Doctor of Audiology degrees 
c. AB 2859 (Low) Professions and vocations: retired category: licenses 
d. SB 1155 (Morrell) Professions and vocations: licenses: military service 

9. Discussion on Procedures Regarding Board Executive Officer Evaluation 

10. Future Agenda Items and Future Board Meeting Dates 
a. September/October- Additional Meeting to Discuss Sunset Report - TBD 
b. November 3-4, 2016- Sacramento 
c. February 9-10, 2017 - San Diego 
d. May 11-12,2017 - TBD 
e. August 10-11, 2017 - TBD 

11. Adjournment 

Agendas and materials can be found on the Board 's website at www.speechandhearing.ca.gov. 

Action may be taken on any item on the Agenda. The time and order of agenda items are subject to 
change at the discretion of the Board Chair and may be taken out of order. In accordance with the Bagley­
Keene Open Meeting Act, all meetings of the Board are open to the public. The Board plans to webcast at 
https://thedcapage.wordpress.com/webcasts/ . Webcast availability cannot, however, be guaranteed due to 
limited resources. The meeting will not be cancelled if webcast is not available. If you wish to participate or 
to have a guaranteed opportunity to observe, please plan to attend at the physical location. Adjournment, if 
it is the only item that occurs after a closed session, may not be webcast. 

The meeting facility is accessible to persons with a disability. Any person who needs a disability-related 
accommodation or modification in order to participate in the meeting may make a request by contacting the 
Board office at (916) 263-2666 or making a written request to Breanne Humphreys, Board Operations 
Manager, 2005 Evergreen Street, Suite 2100, Sacramento, California 95815. Providing your request at 

https://thedcapage.wordpress.com/webcasts
www.speechandhearing.ca.gov
https://F.Supp.3d


least five (5) business days before the meeting will help ensure availability of the requested 
accommodation. 
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DEPARTMENT DF CONSUMER AFFAIRS 

AUDIOLOGY PRACTICE COMMITTEE MEETING MINUTES 
May 12,2016 

2005 Evergreen Street, "Hearing Room" 
Sacramento, CA 95815 

For the sake of clarity, the meeting minutes are organized in numerical order to reflect their 
original order on the agenda; however, issues were taken out of order during the meeting. 

May 12, 2016 

Audiology Practice Committee Meeting 

o Call to Order I Roll Call I Establishment of Quorum 

Alison Grimes, Committee Chair, called the Audiology Committee meeting to order at 1:15 p.m. 
Ms. Grimes called roll; three members of the Committee were present and thus a quorum was 
established. 

Committee Members Present 
Alison Grimes, Committee Chair 
Dee Parker, Committee Member 
Marcia Raggio, Committee Member 

Staff Present 
Paul Sanchez, Executive Officer 
Breanne Humphreys, Program Manager 
Kelsey Pruden, Legal Counsel 
Anita Joseph, Enforcement Coordinator 
Karen Robison, Enforcement Analyst 
Marti Shaffer, Enforcement Analyst 
Bryce Penney, DCA Web Cast 

Guests Present 
Becky Bingea, California Academy of Audiology (CAA) 
Robert Hanyak, University of the Pacific 
Tara Welch, DCA Legal 
Amy White, CAA 

o Committee Appointment 
• Ms. Grimes, Committee Chair, appointed Dee Parker as a Committee Member. 

o Review and Approval of November 6, 2014 Meeting Minutes 
• The committee can accept the November meeting minutes but cannot approve due to the 

change in members of the committee. 



Audiology Practice Committee 
Meeting Minutes 
May 12, 2016 

M/S/C Raggio/Parker 

• The committee voted to accept the November meeting minutes as written with 
minor edits. The motion carried 3-0 

o Public Comments for Items not on the Agenda 

Amy White requested that the committee include a discussion of manufacturers locking hearing 
aids from being serviced by companies other than the original manufacturer on the next agenda. 
Ms. Grimes believe that this should be an item for the full board agenda in order to include more 
input. 

o Update on Discussion with California Children' s Services (CCS) Program Regarding the 
Lack of Access to Audiology Services 

• Reporting Requirements for Cochlear Implant Centers 
1. Ms. Grimes reported that there was a teleconference meeting with CCS on 

March 29, 201 6, with the acting CCS chief. CCS is going through a staff 
change and some ofthe issues discussed were deferred until the new chief 
is appointed. Ms. Grimes stated that there continues to be a concern that 
children insured under CCS receive a different level of care of consumer 
protection and access to services, compared to services received by 
children insured under private insurance plans. Since the meeting, CCS 
has come out with new provider standards. The most important change in 
these new standards are reporting requirement to provide information on 
children who receive cochlear implants that are insured under CCS. In the 
past 4-6 weeks, CCS came out with a mandate that this report be 
submitted by June 1, 2016. The report needs to be retroactive to January 
2015 and should report all children, covered under CCS, who were 
implanted with cochlear implants. There are two letters that were made 
available, expressing concerns about what was being requested and the 
short deadline to respond. Ms. Grimes expressed concerns about providing 
information that CCS should already have since CCS approves the 
surgeries as well as the deadline requirement. 

o Discussion and Possible Recommendation to Clarify Audiology Licensing Requirements 
• In reviewing the language pertaining to Audiology training programs relative to 

supervised clinical experience (SCE) and required professional experience (RPE). It was 
noted that there is some confusion as to the required number of hours, formerly known as 
clock hours. The number of hours required for Audiologists are distinct from SLP as to 
when these hours are obtained and how it relates to the " fourth year" , or the final RPE 
period. Ms. Raggio reported that the American Academy of Audiology meeting in 
Phoenix, there was much talk about changing the fourth year to a "residency model" . Ms. 
Raggio has reached out to get more information on this subject but does not have any 
further information at this time. Robert Hanyak, Department Chair, University of the 
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Audiology Practice Committee 
Meeting Minutes 
May 12, 2016 

Pacific, further discussed the residency model. He also advised that this was going to be a topic 
of discussion at the October AuD Education Summit held by ASHA 

1. Mr. Sanchez recommended that for establishing the number of clock hours 
for supervised clinical experience, a subcommittee be formed to gather 
data and analyze the numbers for a future agenda item. Ms. Grimes 
delegated herselfand Ms. Raggio to make up the subcommittee and report 
back to the committee. 

The Audiology practice committee meeting adjourned at 2:15p.m. 
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MEMORANDUM 

DATE August 10-11 , 2016 

TO Audiology Practice Committee 

FROM Paul Sanchez, Executive Officer 

SUBJECT 
Update Regarding the President's Council of Advisors on Science and 
Technology Report 

BACKGROUND 

The attached announcement and report from the President's Council of Advisors 
on Science and Technology, published October 26, 2015, is provided as a 
background document. 

ACTION REQUESTED 

These documents are provided for your information. No action is requested at this 
time. 

www.speechandhearing.ca.gov




EXECUTIVE OFFICE OF THE PRESIDENT 
PRESIDENT'S COUNCIL OF ADVISORS ON SCIENCE AND TECHNOLOGY 

WASHINGTON, D.C. 20502 

October 2015 

Dear Mr. President, 

Untreated hearing loss, especially in older Americans, is a substantial national problem. Only a fraction 
of consumers who need assistance with hearing obtain and use hearing aids, in large part because of high 
cost, complex dispensing procedures, social stigma, and performance shortfalls. While the contributing 
factors are complex, your President's Council of Advisors on Science and Technology (PCAST) believes 
that a few simple actions by the Federal Government could dramatically enhance the pace of innovation 
and level ofcompetition in this domain, leading to rapid decrease in cost and improvement in capability, 
convenience, and use ofassistive hearing devices. We expand on these ideas in this letter report. 

We focus here only on devices to assist the tens of millions of Americans with age-related, progress ive, 
mild-to-moderate hearing loss . PCAST recognizes that many Americans have severe hearing impairment 
or deafness from congenital or illness/injury causes, but we do not address these categories ofneed here.a 

I. Age-related hearing loss is a substantial national problem. 

Age-related hearing loss affects many Americans, with older adults particularly at risk-a quarter ofadults 
between 60 and 69 years, over half in the range 70-79 years, and almost 80 percent of those older than age 
80 have difficulty hearing. 1 The absolute number ofthose affected, already almost 30 million,2 is expected 
to grow as the population ages. 

Untreated hearing loss is statistically associated with higher risks ofsocial isolation; depression; dementia; 
4 5 6 7 8falls with injury; and inability to work, travel, or be physically active. 3

' ' ' ' ' '
9 While the National Insti­

tutes of Health is planning a large randomized trial to supplement these correlational findings, the volume 
ofstudies, the number ofcorrelations, and their clinical plausibility are indicative of the types ofproblems 
that may be avoided with improved hearing. Recognizing the importance ofgood hearing health, H ealthy 
People 2020 has set a national goal to increase the use of hearing aids and other assistive devices for 
hearing. 10 

While untreated hearing loss likely impairs physical and cognitive health, only a minority ofAmericans 
12 13 14 with hearing loss (perhaps 15-30 percent) seek out and use assistive hearing technologies.11 

, , , ,
15 Adop­

17 tion rates are even smaller for people with lower income and for racial and ethnic minorities .16 
, 

II. The market for hearing aids is characterized by high cost and low innovation. 

PCAST believes that cost is the largest barrier to hearing-technology adoption. A 2014 survey found that 
the average price of one hearing aid was $2,363, with premium models costing $2,898.18 Many, if not 

• The National Academy of Medicine (NAM) is engaged in a much broader study on hearing health care, which is likely to be 
completed by mid 2016. It is supported by the Food and Drug Administration, Centers for Disease Control and Prevention, 
Hearing Loss Association of America, National Institute on Aging, National Institute on Deafness and Other Communication 
Disorders, Department of Defense, and Veterans Affairs. It will aim to address topics including the full range of hearing loss 
in adults at all ages; third-party payment systems; new delivery models; innovative approaches such as telehealth, mobile 
health, and team-based care; and specific challenges for select populations. 

1 
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most, individuals need two hearing aids, one in each ear, doubling the cost. High costs are a major obstacle 
for many people. One survey found that 64 percent ofpeople with the most serious hearing loss reported 
that they could not afford a hearing aid, and over 75 percent identified financial factors as a barrier. 19 

Most people pay for hearing aids completely out of pocket since traditional Medicare and most private 
insurance plans do not cover the cost of hearing aids or their fitting. The lack of Medicare coverage is 
widely cited as a major barrier to access, with one survey finding 50 percent ofconsumers identifying lack 
of insurance coverage as a barrier to their acquiring a hearing aid. 20 That failure dates from the original 
1966 Medicare amendments to the Social Security Act, which bar Medicare from covering hearing aids. 
Congressional action is required to change this policy, and legislation to do just that has been introduced 
multiple times by members from both parties. When legislation has been introduced to change this policy, 
the changes are typically found to be prohibitively costly due to the combination of high cost and large 
number ofconsumers in need of hearing aids. This analys is is based on the current high average prices of 
hearing aids. If market forces were to lower costs, the analysis and potential for Congressional action 
would change. 

Hearing aids have not experienced the dramatic reductions in price and increases in features that have 
been routinely seen across consumer electronics. \Vhen compared in complexity to today's smartphones 
costing a few hundred dollars each, even premium-model hearing aids are simple devices but can cost 
several thousand dollars. A 2010 study suggested that a hearing aid's components then cost less than $1 00; 
the number today is likely less.2 1 Innovations in premium models, while real, have been remarkably ex­
pensive for the consumer.22 

Compared with other kinds ofconsumer electronics, the innovation cycle for hearing aids is slow. Features 
such as Bluetooth and WiFi connectivity or a smartphone app interface, routine in other consumer elec­
tronics, command price differentials of as much as $500-$1,000 in premium hearing aids. Interestingly, 
studies suggest that premium and basic hearing aids offer comparable levels ofhearing improvement.23 

Beyond today's models, PCAST sees many opportunities for both incremental and disruptive improve­
ments in assistive hearing technologies, none of which should be intrinsically expensive in a competitive 
market. In the near future, people could check their hearing using automated hearing tests available on­
line or through common smart devices.24 Interfaces between smart devices and users could allow adaptive 
self-fitting by devices in response to user needs.25 Custom earbuds and configurations could be made 
routinely by 3D printing. 26 Wirelessly integrated with smartphones and other wearable electronics, hearing 
aids could merge with ''hearables" (wearable audio technology discussed below), extending devices such 
as today's Bluetooth earpieces to become general interfaces to the cyber world. Assistive devices could 
correspondingly tap into much more computational power, enabling advances such as noise-source iden­
tification and cancellation, speech localization and recognition, and auditory (or v isual closed-caption) 
reconstruction. 27 Conversations in noisy environments or at a distance across crowded rooms-impossible 
today even for people with normal hearing-could become convenient and routine. Hearables, as inter­
faces to cyber-assistance generally, could offer forgotten names (via face recognition), health alerts (Fitbit 
equivalents), navigational information (indoor and outdoor GPS), and much more. 

The hearing-aid industry is highly concentrated and lacks a steady influx of new innovative companies. 
Following a wave ofacquisitions, just six hearing-aid manufacturing companies (mos tly based outside of 
the United States) have been dominant for the past 15 years. In 2012, these six companies accounted for 
98 percent of the global market. 28 There is considerable evidence that hearing aids can be profitably sold 
for a fraction oftoday's end-user cost. The Veterans Health Administration, which accounts for approxi­
mately 20 percent ofall hearing aids dispensed in the United States, purchases hearing aids from the major 
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manufacturers at a cost of about $400 per unit. 29 Costco now accounts for about 10 percent of all hearing 
aids sold, and it sells its house brand (reportedly manufactured by one of the big six manufacturers) for 
about one-third of the typical retail price, including the cost of fitting.30

•
3 1 Some Medicare Advantage 

insurers provide partial hearing-aid coverage; United Health notably uses its own hearing aid manufactur­
ing and dispensing networks, reportedly at costs a small fraction of retail prices. 

Cost is not the only barrier to more widespread use of hearing technology. Even in European countries 
33where hearing aids are supplied free or at low cost, adoption rates are not what they should be. 32• •

34 Social 
stigma-the association of hearing aids with old age or infirmity-is a barrier. Public education can play 
a role in expanding use, and the the arrival of the Baby Boomers as new seniors with different attitudes, 
including greater familiarity with wearable electronics and greater use, may shift attitudes toward social 
acceptance. But, robust technology innovation could also be a potent force for wider use- with the intro­
duction of devices that are simpler, better, and more fashionable. 

ill. Current distribution channels create barriers to access. 

Consumers find it difficult to shop for the best value. Bundling is a common practice in hearing aids, 
where patients pay a single fee for the professional evaluation, the hearing-aid devices, and follow-up and 
adjustments of the device after it is fitted and worn for an initial period. In 2014, more than 80 percent of 
hearing-care professionals used the practice ofbundling.35 A Consumer Reports analysis found an average 
markup of 120 percent from the wholesale device price, so that the technology accounts for less than half 
of the bundled price. Surveys suggest that many people do not use the services included in the bundle, 
with approximately one-quarter of people never using a follow-up appointment.36 Moreover, with bun­
dling, patients are often locked into the services of one professional and cannot easily shop around or 
change location. 

Complex State regulations restrict the distribution channels for hearing aids. Most States require that hear­
ing aids be sold only by licensed "credentialed dispensers," typically audiologists; ear, nose, and throat 
physicians; and licensed hearing-aid specialists. Audiologists and hearing-aid dispensers typically offer a 
limited selection of brands and models. About 20 percent sell only one brand, 37 and surveys find that­
even when multiple brands are available-dispensers recommend a single brand to 75-80 percent of their 
patients. 38 In recent years, the big six manufacturers have expanded into retail by purchasing chains of 
audiologist and dispenser practices,39 while independent dispensers are frequently offered contracts and 
incentives that favor a single brand.40 

Vertical integration practices such as these mean that hearing-aid dispensers have a disincentive to selling 
hearing aids from a wide range ofmanufacturers. This has inhibited new device designers and manufac­
turers from releasing competitive devices because they must establish their own dedicated dispensing 
channels or only sell on-line in States that allow it. As a result ofsuch vertical integration, a person wanting 
to try out different kinds of hearing aids sees fewer differentiated, innovative devices in the marketplace 
and must visit multiple hearing-aid dispensers in-person and on-line to sample what is available. The 
difficulty in obtaining clear information can be a significant burden for a person seeking to buy a hearing 
aid. 

Studies ofdispensers have found that average dispensing rates ofvarious hearing-aid features do not fol­
low evidence-based practice (EBP) guidelines, and that dispenser preference has a bigger influence on the 
brand recommended than the needs of the patient population served by that dispenser.41 A different study 
of hearing-aid dispensers found that they did not heavily use peer-reviewed research in recommending a 
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particular brand of hearing aid, relying instead on information from manufacturers (and presumably dis­
tribution agreements).42 Findings like these suggest that vertical integration reduces consumer choice. 

In addition to regulating the professions that may dispense hearing aids, some States prohibit mail and 
Internet orders outright or allow them only after a prior in-person sale.43 There are limited statis tics on the 
percentage of hearing aids distributed by mail or online, but the most recent statistics available (from 
2008) suggest that less than five percent are distributed by mail.44 A recent analysis suggests that approx­
imately 14 States have some type of restrictions on mail order or Internet sales.45 These State legal re­
strictions further limit consumer choice and the ability to comparison shop. We note that some of the State 
regulations on hearing aids may be pre-empted by regulations of the Food and Drug Administration 
(FDA). A Federal appellate court has recently overturned one State's law for this reason. 46 

In addition to consumers not being able to find the best value, it is unclear how well these distribution 
arrangements are helping consumers find hearing aids that improve their hearing. For example, as many 
as 12 to 18 percent of the 3 million hearing aids sold in the United States each year may end up not being 
used,47 and a Consumer Reports study in 2009 suggested that two-thirds of hearing aids were misfit.48 

There are many reasons for these poor experiences, including that current hearing aids may require prac­
tice and time in use to achieve maximum effectiveness; the devices often do not restore normal hearing as 
fully as people expect; or there are physical challenges managing the devices for those with arthritis or 
limited dexterity.49 Because there are many ways to help consumers adapt, and innovation can drive 
greater usability, PCAST finds that today's distribution and dispensing models are inadequate, especially 
to meet future needs. 

IV. Modest changes in FDA regulation could dramatically increase accessibility and 
innovation for tens of millions of Americans, without compromising patient safety. 

FDA's current regulatory framework involves two fundamental types of devices , which are differentiated 
by their intended use (see the appendix for more information): 

The FDA defines a Personal Sound Amplification Product CPSAP) as a wearable consumer electronic 
product that is intended for non-hearing-impaired consumers to amplifY sounds in certain environments 
"such as for recreational activities." A PSAP must not be "intended to compensate for impaired hearing"­
that describes a hearing aid. Because PSAPs are "not intended to treat, cure, or mitigate disease and do 
not alter the structure or function of the body," the FDA forbears from asserting any regulatory authority 
over them, except incidentally under the Radiation Control for Health and Safety Act of 1968 (which 
applies to all sound amplification equipment and, among other things , seeks to ensure that there are vol­

51ume limits to prevent ear damage). 50
• 

The FDA defines a hearing aid as "any wearable instrument or device designed for, offered for the purpose 
of, or represented as aiding persons with or compensating for, impaired hearing." (21 CFR 801.420) All 
hearing aids must comply with specific requirements regarding patient and professional labeling identified 
in 21 CFR 801.420.... Additionally, all hearing aids must comply with the required conditions for sale, as 
stated in 21 CFR 801.421." Current FDA regulations for hearing aids impose requirements on both con­
sumers and manufacturers , as follows. 

(A) FDA requires that consumers undergo a medical evaluation before they can purchase any type of 
hearing aid 

With the evaluation requirement instituted in the 1970s, FDA regulations sought to have users evaluated 
by a physician to ensure the hearing aid would treat the underlying causes of the hearing loss, although it 
allowed consumers to waive the requirement of a medical evaluation by simply signing a form. Today a 
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majority of people waive that requirement; several sources suggesting that between 60 and 85 percent of 
patients now forgo the medical evaluation. 52 While encouraging patients to seek medical evaluation is a 
laudable goal, it is important to weigh the benefit of such a requirement in terms of the frequency and 
severity of the conditions that are likely to be detected against the risks and costs that result from greater 
barriers to obtaining assistance for mild-to-moderate hearing loss among tens of millions of aging Amer­
Icans. 

FDA, for example, has noted that hearing loss in some patients might be caused by acoustic neuroma, a 
benign tumor arising from the lining of the vestibular nerve. However, this cause is extremely rare. Acous­
tic neuroma has an incidence of only 1 in 90,000 individuals 53 and is associated with unilateral, rather 
than bilateral, hearing loss , as well as other symptoms such as dizziness and headache. By contrast, the 
incidence ofglaucoma in North America is 3.54 percent, 54 but this has not prevented reading glasses from 
being sold over the counter. 

Ear wax is another often-cited issue. A consumer might mistakenly purchase a hearing aid when simple 
56ear-wax removal at a clinic or local drugstore might be all that is needed. 55

• •
57 A comparison to v ision is 

again useful. Over 35 percent of adults age 70-74 age have cataracts that will not be mitigated by eye­
glasses. Even so, older adults are not prevented from "mistakenly" purchasing over-the-counter reading 
glasses. Individuals are expected to check with an eye professional when they suspect v ision loss from 
another cause. 

More generally, concern has been expressed that sudden or unilateral onset of hearing loss could indicate 
other problems for which patients might seek medical evaluation. While there are anecdotal reports of 
rare, serious conditions being found during the required medical evaluation or examination by a hearing 
aid professional, such reports do not address the question of whether the affected patients would have 
instead sought treatment anyway through conventional medical channels, nor are these reports statistically 
adequate for estimating the actual frequency ofsuch rare cases. Carrying through with the vision analogy, 
there are frequent occurrences of sudden or unilateral visual impairment due to retinal tears, retinal vein 
or artery occlusion, or ocular tumors, but those incidences have not prevented the marketing of easy to 
access over-the-counter (OTC) or commercial vision enhancement for people who need it. Patients are 
trusted to seek emergency medical help in the case ofsudden and unusual visual events. 

PCAST concludes that Americans would be better served if non-surgical air-conduction devices intended 
to address bilateral, gradual-onset, mild-to-moderate age-related hearing loss (referred to here as "basic" 
hearing aids) were available over-the-counter. Such devices meet the criteria for OTC sale, which is ap­
propriate when consumers are able to self-diagnose, self-treat, and self-manage a disease or condition. For 
such devices, the requirement for a medical examination (or a written waiver of such examination) pro­
vides little patient benefit, while acting as a barrier to access for the millions ofAmericans needing hearing 
assistance. FDA could require such devices to carry a warning about "red flag" symptoms of conditions 
for which medical attention should be sought, while continuing to require medical examination for hearing 
aids that do not qualify as "basic." Simple hearing tests to aid consumers in purchasing such OTC hearing 
aids should also be available OTC, including on-line and in s tores. 

FDA's regulation of "basic" hearing aids, then, should be similar to FDA's regulation of reading glasses, 
which are also classified as "medical devices." In making some hearing aids and tests available as OTC 
products, FDA should preempt State requirements that the OTC devices be sold by credentialed dispens­
ers. While this approach would lead to changes in the business models of many audiologists and hearing­
aid dispensers, PCAST believes that the net benefit to the public would be large and positive. The analogy 
with v ision is again useful. While complex eye cases require prescription medical devices and profess ional 
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dispensing, people are able to treat a wide array of uncomplicated conditions with OTC technology. In 
these cases, consumers can judge whether the device meets their need, and, if it does not, they can visit a 
professional to obtain a more advanced device, as well as comparison shop. 

With respect to hearing aids not deemed appropriate for OTC sales, PCAST believes that new actions by 
the Federal Trade Commission (FTC) are needed to increase consumer choice, promoting competition 
that benefits both price and innovation. The Federal Trade Commission's "Eyeglass Rule" (16 CFR Par 
456), dating from 1978, ended bundling practices by ophthalmologists and opticians, requiring them to 
give consumers a portable copy of their refraction prescriptions. By the Fairness to Contact Lens Con­
sumers Act (PL 108-164), Congress gave FTC authority to ensure that contact lenses could readily be 
purchased by mail, phone, or (today) the Internet, independent of State regulations that restricted who was 
allowed to dispense. Analogous actions , which may also benefit from new legislative authority, are needed 
for assistive hearing devices. 

(B) FDA also places requirements on manufacturers ofair-conduction hearing aids. 

Air-conduction hearing aids are classified as Class I medical devices (FDA's least-regulated category). 
Class I medical devices are exempt from any requirement for premarket notification to FDA and do not 
require FDA clearance before marketing. Their manufacturers are required, however, to maintain an an­
nual registration with FDA (at a cost of several thousand dollars) and to register their devices at the time 
that they are first marketed. More importantly, air-conduction hearing aids are not exempted from FDA's 
Quality System Regulation (QSR), nor from its record-keeping and complaint-process regulations. 

While this regulatory framework is appropriate for a wide range of medical products under FDA's regu­
latory authority, there are narrow cases when even such apparently light regulation turns out to have large 
negative unintended consequences. Most air-conduction hearing aids represent such a case. 

FDA's QSR (often referred to as "good manufacturing practices" or GI\.1P), even at its least cumbersome 
form (Inspection Level 1, Abbreviated), mandates a system of documentation of production and process 
controls (P&PC) and corrective and preventive actions (CAPA) by manufacturers. 58 QSR seeks to assure 
product quality by assuring that controllable design and manufacturing processes exist and are followed. 
This makes sense for things like pharmaceuticals and medical devices , for which a design or manufactur­
ing failure can lead to patient harm. In other areas (including some kinds of software apps for 
smartphones), such regulation may not be burdensome. 

For hearing aids needed for age-related hearing loss, however, an inherent failure ofthe product to perform 
does not provide an increased health risk to the user. Furthermore, the QSR/GPM fundamentally conflicts 
with the nature of the consumer-electronics industry. The consumer-electronics industry's fast innovation 
cycles for both design and manufacturing processes can lead rapidly to increased performance and lower 
cost. Volume production and open consumer preference are strong feedback mechanisms to drive product 
performance and manufacturing quality. In short, the consumer electronics industry focuses on product 
rather than process . 

PCAST's assessment is that QSR and related regulatory requirements on documentation are more strin­
gent than necessary. Instead, FDA could foster innovation by using quality standards appropriate to the 
nature of the devices and compatible with broadly accepted industry approaches towards quality manage­
ment in the consumer electronics industry. Such standards could be developed in conjunction with the 
Consumer Electronics Association (CEA), which is currently developing standards and performance 
measurements according to features and quality for PSAPs. 
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It is important to emphasize that PCAST does not favor weakening FDA's overall regulatory framework 
for medical devices. Indeed, each device area needs to be considered in the context of the relative risks 
and benefits to consumers. Our concerns here are focused on the special circumstances concerning non­
surgical air-conduction devices intended to address bilateral, gradual onset, mild-to-moderate age-related 
hearing loss - where regulations have been largely unchanged since 1976; where dramatic advances in 
consumer electronics have transformed audio products; where the medical risks are extremely low; and 
where the needs of tens of millions ofAmericans are not being adequately met by the existing market. 

V. Personal Sound Amplification Devices illustrate the negative consequences of the barriers to 
competition in the hearing aid market and its current regulatory regime. 

The FDA, as described above, largely forbears from asserting regulatory authority over PSAPs. But the 
distinction between a PSAP and a hearing aid (which is based on "intended use" rather than actual perfor­
mance) is not clear, and there are many people with mild hearing impairment who can benefit from am­
plification by headphones and other devices, including PSAPs. PSAPs are improving and can be helpful 
to people with hearing loss , something that has been noted by several experts and organizations.59 The 
regulatory distinction between PSAPs and hearing aids has led to an unproductive and escalating exchange 
between PSAP vendors and the FDA over the wording ofproduct labels and advertisements for PSAPs. 
The sometimes tortured legalisms that result have the effect of confusing the consumer, who deserves 
access to accurate information. 

The artificial distinction between PSAPs and hearing aids has also led to a natural experiment that shows 
what could be possible with a more open market: more innovation, at lower cost, is occurring in the less­
regulated PSAP market. Companies ranging from established consumer electronics manufacturers to 
small startups are today developing innovative new PSAPs. "Hearables" can combine multiple functions 
(from listening to music to accessing calendar appointments), coordinate with other technologies (such as 
smartphones ), and record health information and vital signs. Using technology similar, if not identical, to 
that in hearing aids , PSAPs can improve the clarity ofsound, for example in situations with a lot of envi­
ronmental noise. Some PSAPs are fashionably designed as ''bling" in bright or metallic colors, a far cry 
from beige plastic hearing aids. At the same time, PSAPs are marketed at much lower price points than 
hearing aids. A Consumer Reports analysis found that behind-the-ear PSAP models range from $25-$500, 
while in-ear PSAP models may cost in the range of $400.60 In some cases, companies have marketed 
similar devices as a PSAP (under one model name) and as a hearing aid (under another model name and 
at a higher price). 

Since the publication of the 1977 FDA rules, there have been several appeals to FDA (most notably in 
1993 and 2000) by innovative technology developers and consumer groups to take actions that would 
open the market to more competition. No significant changes have been made. 

On the contrary, the FDA's recent draft regulatory guidance on PSAPs moves in the wrong direction. In 
2013, FDA greatly extended its 2009 regulatory guidance by issuing draft guidance that, if finalized, 
would have the effect offorbidding PSAPs from making truthful claims about capabilities like providing 
assistance in "situations in which environmental noise might interfere with speech intelligibility" or "dif­
ficulty understanding conversations in crowded rooms ." The 2013 draft guidance defines the mention of 
such capabilities in advertising or labeling as evidence that the PSAP is actually a hearing aid. Under such 
a definition, innovative products addressing such scenarios could not be marketed even to people with 
normal hearing, which is clearly allowed under the 2009 guidance. The situations described in the 2013 
draft guidance do not refer to medical conditions, but rather to issues related to normal human perception. 
PSAPs should be broadly defined as devices for discretionary consumer use that are intended to augment, 
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improve, or extend the sense of hearing in individuals. FDA should continue its current practice of for­
bearing from regulating PSAPs, except incidentally (as under the Radiation Control for Health and Safety 
Act of 1968). 

PCAST finds the 2013 draft guidance on PSAPs is unsupportable by the facts and should be withdrawn. 
After presentations by a number ofpotential market innovators, PCAST assesses that the existence of this 
guidance even in draft has created concerns over the scope of FDA's regulatory authority and the future 
of the PSAP business model. 

VI. PCAST's Recommendations 

Hearing loss is a substantial national problem. Cost is the largest barrier to hearing technology adoption 
by more people who need it, but technological shortfalls are also a significant barrier. Consumers are 
limited in their ability to shop for the best value, due to bundling and State restrictions on who is licensed 
to sell hearing aids. 

The Federal Government has immediate opportunities to open up the hearing technology market to lower 
cost and increased innovation. The FDA is a critical actor as it tries to balance its important responsibility 
to protect the public from unsafe drugs and medical devices with the rapidly changing world ofconsumer 
electronics, such as wearables and biometrics, that are empowering consumers to find the solutions to 
their needs in the innovative technology market. The FTC also has an important role to play. We believe 
the following actions would greatly serve the public interest. 

PCAST makes the following recommendations : 

Open up the market for innovative hearing technologies 

Recommendation 1. FDA should designate as a distinct category ("basic" hearing aids) non-surgical, air­
conduction hearing aids intended to address bilateral, gradual onset, mild-to-moderate age-related hearing 
loss and adopt distinct rules for such devices. 

(a) FDA should approve this class of hearing aids for over-the-counter (OTC) sale, without the 
requirement for consultation with a credentialed dispenser. FDA should also approve for OTC sale, both 
in stores and on-line, tests appropriate to the self-fitting and adjustment of these OTC devices by the end 
user. Such hearing treatments and tests meet the FDA requirements for OTC products, which are that 
consumers should be able to self-diagnose, self-treat, and self-monitor the condition. 

(b) FDA should exempt this class of hearing aids from QSR regulation in its present form and 
substitute compliance with standards for product quality and recordkeeping appropriate for the consumer­
electronics industry, developed by an appropriate third-party organization and approved by FDA. Similar 
actions should be taken with respect to diagnostic hearing tests used to dispense and fit Class I hearing 
aids. 

Recommendation 2. FDA should withdraw its draft guidance ofNovember 7, 2013 on Personal Sound 
Amplification Products (PSAPs ). PSAPs should be broadly defined as devices for discretionary consumer 
use that are intended to augment, improve, or extend the sense of hearing in individuals. PSAP manufac­
turers should continue to be able to make truthful claims about their use in normal settings. FDA should 
not require language in PSAP labeling or advertising that excludes their use by indiv iduals with age­
related hearing loss no worse than mild-to-moderate. 
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Increase opportunities for consumer choice 

Recommendation 3. Analogously to its "Eyeglass Rule," FTC should require audiologists and hearing­
aid dispensers who perform standard diagnostic hearing tests and hearing aid fi ttings to provide the cus­
tomer with a copy oftheir audiogram and the programmable audio profile for a hearing aid at no additional 
cost and in a form that can be used by other dispensers and by hearing-aid vendors. Also analogously, the 
availability of a hearing test and fitting must not be conditioned on any agreement to purchase goods or 
additional services from the provider of the test. 

Recommendation 4. Similarly in effect to its "Contact Lens Rule," FTC should define a process by which 
patients may authorize hearing-aid vendors (in-state or out-of-state) to obtain a copy of their hearing test 
results and programmable audio profile from any audiologist or hearing-aid dispenser who performs such 
a test, and it should require that the testers furnish such results at no additional cost. While FTC has the 
authority to issue new regulations of this sort, action can be accelerated and strengthened by legislative 
direction. We urge the Administration to work with Congress to initiate bipartisan legislation that would 
instruct FTC to issue a rule for hearing aids and PSAPs similar to the eyeglass and contact lens rules. 

In summary, PCAST finds that the costs and risks of inaction with respect to untreated hearing loss in the 
aging U.S. population are large. PCAST finds that the unnecessarily high price of hearing aids for indi­
viduals and the conspicuously slow pace of innovation by their manufacturers compared with other con­
sumer electronics are consequences of a concentrated and increasingly vertically integrated incumbent 
industry, operating in the context of longstanding Federal and State regulations that appear to discourage 
potential new entrants. PCAST recommends specific actions by FDA and FTC that would have the effect 
of opening up the market for innovative hearing technologies and increasing opportunities for consumer 
choice. 

Sincerely, 

The President's Council of Advisors on Science and Technology 

Co-Chairs 

John P. Holdren Eric Lander 

Vice Chairs 

William Press Maxine Savitz 
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APPENDIX 

Excerpt from FDA's Guidance for Industry and FDA Staff: Regulatory Requirements for H earing Aid 
Devices and Personal Sound Amplification Products (2009) relevant to Clas s I air-conduction hearing 
aids and PSAPs.47 

1. Introduction 

... Hearing aids and [personal sound amplification products] (PSAPs) both affect our ability 
to hear sound, but the products have different intended uses, and are therefore subject to dif­
ferent regulatory controls. 

A hearing aid is a wearable sound-amplifying device that is intended to compensate for im­
paired hearing. A PSAP is a wearable electronic product that is not intended to compensate for 
impaired hearing, but rather is intended for non-hearing impaired consumers to amplify sounds 
in the environment for a number of reasons, such as for recreational activities. While some of 
the technology and function of hearing aids and PSAPs may be similar, the intended use of 
each article determines whether it is a device or an electronic product. The intended use may 
be established by labeling materials. Promotional materials that make claims or suggest the use 
of a PSAP for hearing impaired consumers, such as in the description of the types and severity 
of hearing loss, establish an intended use that causes the product to be a device and therefore 
subject to the regulatory requirements for a hearing aid device, as described in this guidance ... 

FDA's guidance documents, including this guidance, do not establish legally enforceable re­
sponsibilities. Instead, guidances describe the Agency 's current thinking on a topic and should 
be viewed only as recommendations, unless specific regulatory or statutory requirements are 
cited... 

2. H earing Aids 

The regulations define a hearing aid as "any wearable instrument or device designed for, of­
fered for the purpose of, or represented as aiding persons with or compensating for, impaired 
hearing." (21 CFR 801.420) ... All hearing aids must comply with specific requirements re­
garding patient and professional labeling identified in 21 CFR 801.420.... Additionally, all 
hearing aids must comply with the required conditions for sale, as stated in 21 CFR 801.421 .... 
Finally, the hearing aid dispenser must retain records ofall medical evaluation statements and 
waivers for a period of three years after dispensing of the hearing aid. These regulatory condi­
tions for sale were established to encourage prospective users to receive proper medical eval­
uation and treatment for treatable causes ofhearing loss ... 

3. Personal Sound Amplification Products (PSAPs) 

PSAPs are intended to amplify environmental sound for non-hearing impaired consumers. 
They are not intended to compensate for hearing impairment. Examples of situations in 
which PSAPs typically are used include hunting (listening for prey), bird watching, listening 
to lectures with a distant speaker, and listening to soft sounds that would be difficult for nor­
mal hearing individuals to hear (e.g., distant conversations, performances). Because PSAPs 
are not intended to diagnose, treat, cure or mitigate disease and do not alter the structure or 
function of the body, they are not devices as defined in the Food, Drug and Cosmetic Act. As 
such, there is no regulatory classification, product code, or definition for these products. Fur­
thermore, there are no requirements for registration ofmanufac turers and listing of these 
products with FDA ... 
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LEGAL AFFAIRS DIVISION 
1625 North Market Blvd., Suite S309, Sacramento, CA 95834 

DEPA~MENT OF CONSU:MhR l'l.f.~AIRS 
P 916.574.8220 F 916.574.8623 I www.dca.ca.gov 

July 26, 2016 

TO: All Board Members, Speech-Language Pathology, Audiology and Hearing Aid 
Dispensers Board 

RE: Kerry Denise Nau Proposed Decision, Case No. 11 2015 60 

Dear Board Members, 

Enclosed is the Proposed Decision in the Kerry Denise Nau matter (11 2015 60). 

Anita reviewed this proposed decision and found some inconsistencies that should be brought 
to your attention: 

1. The case number is actually 11 2015 60, but is depicted as 11.2015 60; 
2. Under 'Factual Findings,' page 3, #1, it states, "On November 19, 2015, complainant, in 

her official capacity, filed and served the Accusation against respondent." Paul, filed the 
Accusation in his official capacity as Executive Officer of the Board; therefore it should 
be changed to "his"; and 

3. The Proposed Decision includes the requirement to abstain from the use of alcohol, but 
does not include abstaining from other controlled substances. 

The first two issues can be resolved by the Board adopting the proposed decision and making 
technical changes to the order under Government Code section 11517(c)(2)(C). 

However, the third issue would not be considered a "minor change ... that does not affect the 
factual or legal basis of the proposed decision" (Govt. Code section 11517( c)(2)(C) ). Therefore, 
if the Board wanted to make the third change to the proposed decision, the Board would need to 
reject the proposed decision and decide the case without the ALJ. (1 I 517(c)(2)(E)). 

This is an optional term of probation per your Disciplinary Guidelines. It is optional term 19 and 
states: 

19. ABSTAIN FROM CONTROLLED SUBSTANCES Respondent shall completely abstain from the 
personal use or possession of controlled substances as defined in the California Uniform 
Controlled Substances Act and dangerous drugs as defined in Section 4022 of the Business and 

- -~------~--~~----·--Professions cDae-;el<cept when lawfullYPrescrfbed-bya licensedpractTt1onerlor_a_6onafide-- --- ~ -- ----

illness. 
It is also a minimum penalty for violations of this nature, according to your Disciplinary ·f 
Guidelines. My legal recommendation would be that this term be added to protect the public .-
from a licensee who has not demonstrated sufficient rehabilitation to abstain from not only 
alcohol, but all controlled substances. It would also be consistent with your other decisions. 

www.dca.ca.gov


If you choose to vote to reject the proposed decision, at that time the Board may cure the two 
additional minor/technical changes that have been identified above. 

I am available to field any questions you may have. I may be reached at (916) 574.-8220 or via 
e-mail (Kelsey.pruden@dca.ca.gov). As always, please do not discuss amongst yourselves. 

Thank you for your service and attention to this matter. 

~~~ 
Kelsey pruden, Attorney 
Department of Consmner Affairs, Legal Affairs Divisio'n 
(916) 574~8220 

ATTORNEY-CLIENT COMMUNICATION/CONFIDENTIALITY NOTICE: This communication with its 
contents contains confidential and/or legally privileged attorney-client information or work product and 
must not be distributed to outside parties. It is solely for the use of the state agency, individual or entity to 
whom it is addressed. Staff are not authorized to forward this message to outside parties without 
the express written authorization of the head of the agency, who is authorized to waive 
confidentiality. If this communication was not intended for you, any unauthorized interception, review, 
use or disclosure is prohibited and may violate applicable laws including the Electronic Communications 
Privacy Act. If you are not the intended recipient, please contact me and destroy all copies of this 
communication. 
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BEFORE THE 
SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY BOARD AND 

HEARING AID DISPENSERS BOARD 
DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 
Case No. 1L-2015-60 

KERRY DENISE NAU 
OAH No. 2015120718 

Speech Language Pathologist License 
No. SP 20285 

Respondent. 

PROPOSED DECISION 

This matter was heard by Administrative Law Judge Erin R. Koch-Goodman, Office 
of Administrative Hearings, State of California, on May 31, and June 1, 2016, in Sacramento. 

JohnS. Gatschct, Deputy Attorney General, represented Paul Sanchez (complainant), 
Executive Officer, Speech-Language Pathology and Audiology and Hearing Aid Dispensers · 
Board (Board), Departmetit of Consumer Affairs .. 

M. Bradley Wishek, Attorney at Law, represented Kerry Denise Nau (respondent), 
who was present. 

On May 27, 2016, respondent filed a Motion to Strike Allegation from Accusation. 
At hearing, the parties agreed to file opposition and reply briefs after the presentation of 
evidence. On June 6, 2016, the undersigned issued an Order setting the briefing schedule as 
follows: opposition filed and served by close of business on June 13, 2016, and reply filed 
and served by close of business on June 20, 2016. 

The Motion was marked as Exhibi.t 14 . . Complainant's Opposition brief was filed on 
June 8, 2016, and marked as Exhibit 15. Respondent's Reply brief was filed on June 20, 
2016, and marked as Exhibit 16. The record was closed on June 20, 2016. 



5. Respondent's Motion to Strike is DENIED. Complainant's request for 
additional attorney's fees is also DENIED. 

FACTUAL FINDINGS 

1. On November 19, 2015, complainant, in her official capudty, filed and served 
the Accusation against respondent. On December 4, 2015, respondent filed a Notice of 
Defense and request for an administrative hearing. 

2. On November 1, 2012, the Board issued speech-language pathologist license 
number SP 20285 to respondent. The license was in full force and effect at all times relevant 
and will expire on December 31,2017, unless renewed. 

Conviction 

3. On August 25, 2015, respondent was convi~ted , in the Superior Court of 
California, County of San Luis Obispo, Case No. 15M~05209 , on her plea of no contest, to 
violating Vehicle Code section 21352, subdivision (a) (driving under the influence of alcohol 
or drugs), a misdemeanor. The Court sentenced respondent to two days in jail and three 
years of probation, and ordered her to complete a First Offender Three-Month DUI program 
and pay fines and fees. 

4. The circumstances of the underlying crime occurred on April17, 2015, at 
approximately 11:50 p.m., while respondent drove her vehicle on El Camino Real in Arroyo 
Grande, California. Respondent was pulled over by the police after swerving into the bicycle 
lane several times, crossing the double yellow line with the driver's side tu·es several times, . 
and speeding at 50 mph in a 35 mph zone. Officer Justin Dodson pulled respondent over and 
made contact with her. He smelled alcohol on her person and noticed red and watery eyes. 
Respondent admitted drinking three glasses of wine at her home between 8:00p.m. and 9:00 
p.m. Officer Dodson asked respondent to exit the vehicle and walk to the sidewalk; he 
noticed an unsteady gait. Officer Dodson administered Field Sobriety Tests (FSTs) to 
respondent. Respondent failed to adequately complete the FSTs. She refused a Preliminary 
Alcohol Screening (PAS) Test, and was arrested. Officer Dodson transported respondent to 
the hospital for a blood draw and then released respondent. The test results indicated 
respondent 's Blood Alcohol Content (BAC) was .12 percent. 

Matter in Aggravation 

5. On or about June 14, 2006, respondent was convicted, in the Superior Court of 
the State of Arizona, County of Coconino, Case No. TROS-4705, on her plea of guilty, to 
violating Arizona Revised Statutes (A.R.S.) 28-1381 (driving under the influence/impaired to 
the slightest degree), a misdemeanor. The Court sentenced respondent to 10 days in jail, 9 
days suspended pending completion of alcohol screening counseling, and ordered her to pay 
fines and fees. 
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11. Respondent completed a self-assessment and does not believe she is a risk to 
herself or others, and is confident she will never get another DUI. Respondent has complied 
with all requirements of her criminal sentencing. She no longer drinks alcohol and drives. 
Instead, if she drinks alcohol, she does not drive. She has a friend drive her or takes Uber. 
In addition, respondent does not believe that she needs to be monitored by the Board or have 
probationary conditions placed on her license. Respondent does not feel she has a problem 
with alcohol , so a no drinking condition would be "unfair" and "not necessary." Respondent 
does not believe that her DUI is related to her licensure. Respondent believes her 
relationship with subordinate employees would be compromised if she had to reveal to them 
that her license was on probation. Finally, her job du ties do not include speech pathology. l f 
the Board required her to practice speech pathology as a condition of probation, her job 
might be in jeopardy. 

12. Respondent offered the opinion of Eugene Roeder, Ph.D. , Licensed 
Psychologist, Clinical and Forensic Psychology, to support her position. Roeder was 
retained by respondent to complete a psychological evaluation report and testify at hearing. 
Roeder was asked to determine whether respondent was experiencing any diagnosable or 
treatable difficulties which woulci interfere with her ability to practice her profession. 

Roeder evaluated respondent on April 18, 2016. He interviewed respondent and 
administered four psychodiagnostic tests, including the Minnesota Multiphasic Personality 
Inventory, the Million Clinical Multiaxiallnvcntory, Fourth Edition, the Shipley Institute of 
Living Scale, and the Substance Abuse Subtle Screening Inventory. Roeder formed an 
opinion regarding respondent based on his interview of her, her scores on the four 
psychodiagnostic tests, and the documents he reviewed, including court docuri:tents related to 
her convictions, a written statement by respondent, letters from Simon, and letters of support 
from friends and colleagues. · 

At hearing, Roeder reported respondent' s test results were average, showing no 
mental disorders and no indications of alcohol dependency. Overall, Roeder found 
respondent not to have an alcohol problem or dependency and believes her to be safe to 
practice without supervision. He believes respondent's likelihood of a third DUI is low. 

When questioned, Roeder explained why he believed respondent had received a 
second DUI conviction in 2015. Roeder said: respondent had minimal consequences 
following her 2005 conviction. She received no mandatory DUI program, Alcoholics 
Anonymous meetings, community service, or loss ofher driver's license. As a result, 
respondent believed she could continue to drink and drive as long as she was careful. Roeder 
believes respondent will not reoffend because her 2015 conviction brought very serious 
consequences. She was saddled with court ordered penalties, including the completion of a 
mandatory DUI program, a restricted driver's license, and probation, potential profes.sional 
consequences, and familial consequences, especially for her son, too. In addition, her 2015 
conviction brought on physical symptoinology, including panic attacks and anxiety, so much 
so she had to begin taking medication and seek counseling. Roeder opined that with the 
second DUI, respondent realized she could not tell if she had had too much to drink to legally 
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represent her in the licensing matter. Wishek's finn timely reported respondent's conviction 
to the Board. However, later, Wishek learned and reported to respondent that a Board 
licensee is also required to report an arrest within 30 days. Even with his disclosure, 
respondent maintained her legal relationship with Wishek. 

Wishek argues he is to blame for respondent's failure to report her arrest and 
respondent should not be punished for his mistake. Wishek's argument is akin to relief 
sought under Code of Civil Procedure section 473, subdivision (b). However, 473 is 
inapplicable in administrative forums. 

By its plain language, Code of Civil Procedure section 473(b) 
permits "the court" to grant relief, and thus does not apply to 
administrative appeals. Employer does not cite and we are not 
aware of aily authority making Code of Civil Procedure section 
473(b) applicable to our administrative proceedings. 

(In The Matter OfThe Appeal OfMCY Construction, Inc. (2009) Ca.O.S.H.A. No. 09-
R2D3-9230.) 

Discussion 

16. California Code of Regulations, title 16, section 1399.156.33, sets forth the 
criteria to be considered in evaluating the rehabilitation of a licensee who has been convicted 
of a crime. The criteria include the nature and severity of the act or offenses; total criminal 
record; the time that has elapsed s ince the commission of the acts or offenses; whether the 
licensee has complied with any terms of probation or sanctions lawfully imposed on the 
person; evidence of expungement proceedings under Penal Code section 1203.4; and 
evidence of rehabilitation subinitted by the licensee. (Cal. Code Regs., tit. 16, § 
1399.1.56.33, subds. (a)- (t).) 

17. Respondent has received two DUI convictions in 10 years: 2005 and 2015. 
Her last conviction occurred less than one year ago. She has completed the court ordered 
three month DUI program. However, she remains on probation until August 2018. Since 
persons under the direct supervision of correctional authorities are required to behave in an 
exemplary fashion, little weight is generally placed on the fact that the applicant did not 
commit additional crimes or engage in addictive behavior while on probation or parole. (In 
re Gossage (2000) 23 Cal.4th 1080, 1099.) 

18. At hearing, respondent admitted her conduct and testified she was remorsef1tl. 
She believes she made a mistake and she has learned from it. However, in 2012, respondent 
applied for licensure with the Board and m ade the same mea culpa. In her application, she 
revealed her 2005 DUI conviction and wrote, in part: " [t]his was tremendous learning 
experience for me and has not happened since. I have rriade a conscious effort to make sure 
that I never repeat this mistake." ln2015, she did. She now asks the Board to believe that a 
third DUI will not occur; she has no problem with alcohol; and she does not need to abstain 
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(c)(2) The use ... of alcoholic beverages, to the extent or in a 
manner as to be dangerous or injurious to the licensee, to any 
other person, or to the public, or to the extent that the use 
impairs the ability of the licensee to practice speech-language 
pathology or audiology safely. 

[~] ... [~] 

(c)(4) ... The record of the conviction shall be conclusive 
evidence of unprofessional conduct. 

2. California Code of Regulations, title 1.6, section 133!::19.156.1 states: 

For the purposes of denial, suspension or revocation of a license 
or registration pursuant to Division 1.5 (commencing with 
Section 475) of the code, a crime or act shall be considered to be 
substantially related to the qualifications, functions or duties of 
a person holding a license under the Act if to a substantial 
degree it evidences present or potential unfitness of a person 
holding a license to perform the function authotizcd by his or 
her license or registration in a manner consistent with the public 
health, safety, or welfare. 

3. Respondent' s 2015 DUI conviction evidences a present or potential unfitness 
to perform the functions authorized by her license in a manner consistent with the public 
health, safety, and welfare. "Driving under the influence 'reflect[ s] a lack of sound 
professional and personal judgment,' threatens the safely of the public, and demonstrates 
both a dis,regard of the medical knowledge of the effects of alcohol and the legal prohibitions 
against drinking and driving." Sulla v. Board ofRegis(ered Nursing (2012) 205 Cal.App.4th 
1195, 1203. Respondent's conviction is conclusive evidence of unprofessional conduct and 
is substantially related to her professional qualifications. 

4. Cause exists to discipline respondent's license, pursuant to sections 2533, 
subdivision (a), in that respondent has been convicted of crime that is substantially related to 
the qualifications, functions, and duties of a speech language pathologist, based on Factual 
Finding 3. 

5. Cause exists to discipline respondent's license, pursuant to section 2533, 
subdivision (c)(2), in that respondent used alcoholic beverages to an extent and in a manner 
as to be dangerous to herself, any other person, or to the public, based on Factual Findings 4. 

6. Cause exists to discipline respondent's license, pursuant to California Code of 
Regulations, title 16, section 1399.156, subdivision (h)(2), in that respondent failed to report 
her arrest to the Board within 30 days, based on Factual Finding 15. 
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3. CHANGE OF ADDRESS NOTIFICATION 

Respondent shall, within five (5) days of a change of residence or mailing address, notify the 
Board in writing of the new address. 

4. OUT-OF-STATE RESIDENCY 

Respondent shall notify the Board immediately in writing if she ]eaves California to reside or 
practice in another state. · 
Respondent shall notify the Board immediately upon return to California. 

The period of probation shall be tolled during the time respondent is residing or practicing 
outside California. 

5. SUBMIT QUARTERLY WRITTEN DECLARATIONS 

Respondent shall submit to the Board quarterl y written declarations and verification of 
actions signed under penalty of perjury. These declarations shall certify and document 
compliance with all the conditions of probation. 

6. NOTIFY EMPLOYER OF PROBATION TERMS AND RESTRICTIONS 

When currently employed or applying for employment as a speech-language pathologist, 
audiologist or speech-language pathoh)gy assistant, respondent shall notify her employer of 
the probationary status of respondent's license. This notification to respondent's current 
employer shall occur no later than the effective date of the Decision placing respondent on 
probation. Respondent shall notify any prospective employer of her probationary status with 
the Board prior to accepting such employment. This notification shall be by providing the 
employer or prospective employer with a copy of the Board's Decision placing respondent 
on probation. 

Respondent shall cause each employer to submit quarterly written declarations to the Board. 
These declarations shall include a performance evaluation. 

Respondent shall notify the Board, in writing, of any change in her employment status, 
within ten (10) days of such change. · 

7. INTERVIEWS WITH BOARD REPRESENTATIVES 

Respondent shall appear in person for interviews with the Board, or its designee, upon 
request at various intervals and with reasonable notice. An initial probation visit will be 
required within sixty (60) days of the effective date of the Decision. The purpose of this 
initial interview is to introduce Respondent to the Board's representatives and to familiarize 
Respondent with specific probation conditions and requirements. Additional meetings may 
be scheduled as needed. · 
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14. ABSTAIN FROM USE OF ALCOHOL 

Respondent shall completely abstain from the use of alcoholic beverages during the period of 
probation. 

15. SUBMIT BIOLOGICAL FLUID SAMPLES 

Respondent shall immediately submit to biological fluid testing paid fo t: by respondent, at the 
request of the Board or designee. Positive test results will be immediately reported to the 
Board. 

16. RECOVERY OF COSTS 

Respondent shall pay $2,492.25 in costs in a manner directed by the Board. 

DATED: July 18, 2016 

r:J"i?di4 
H0044509ASFF4C5... 

ERIN R. KOCH-GOODMAN 
Administrative Law Judge 
Office o.f Administrative Hearings 
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FILED - STATE OF CALIFORNIA 
Speech-Language Pathology & Audiology 
& Hearing Aid Dispensers Board 
Sacrame , Califor · on November 19, 2015 

KAMALA D. HARRIS 
Attorney General of California By~-- ~-~--~-- ~- -~~~~~~~------

2 J OSE R. GUERRERO 
Supervising Deputy Attorney General 

3 State Bar No. 97276 
455 Golden Gate Avenue, Suite 11000 

4 San Francisco, CA 941 02-7004 
Telephone: (415) 703-5585 
Facsimile: (415) 703-5480 

Attorneys for Complainant 
6 

BEFORE THE 
7 SPEECH-LA.t'lGUAGE PATHOLOGY AND AUDIOLOGY 

AND HEARING AID DISPENSERS BOARD 
8 DEPARTMENT OF CONSUMER AFFAIRS 

STATE OF CALIFORNIA 
9 

In the Matter of the Accusation Against: Case No. 112015 60 

11 KERRY DENISE NAU 

12 1051 Meadow Way ACCUSATION 
Arroyo Grande, CA 93420 

13 

14 Speech-Language Pathologist License No. 
SP20285 

Respondent. 
16 

17 Complainant alleges: 

18 PARTIES 

19 1. Paul Sanchez (Complainant) brings this Accusation solely in his official capacity as 

the Executive Officer of the Speech-Language Pathology and Audiology and Hearing Aid 

21 Dispensers Board (Board), Department of Consumer Affairs. 

22 2. On or about November 1, 2012, the Board issued Speech-Language Pathologist 

23 License Number SP 20285 to Kerry Denise Nau (Respondent). The Speech-Language Pathologist 

24 License was in full force and effect at all times relevant to the charges brought herein and will 

expire on December 31, 2017, unless renewed. 

26 Ill 

27 Ill 

28 Ill .. --- .. . ,., ---· ------ ---···-- ·· - -
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JURISDICTION 

3. This Accusation is brought before the Board, Department of Consumer Affairs, under 

the authority of the following laws. All section references are to the Business and Professions 

Code unless otherwise indicated. 

4. Section 2530 ofthe Code states: "This act may be cited as the 'Speech-Language 

Pathologists and Audiologists and Hearing Aid Dispensers Licensure Act."' 

5. Section 2530.1 of the Code states: 

"The Legislature finds and declares that the practice of speech-language pathology and 

audiology and hearing aid dispensing in California affects the public health, safety, and welfare 

and there is a necessity for those professions to be subject to regulation and control." 

6. Section 2531.5 of the Code states: "The board shall issue, suspend, and revoke 

licenses and approvals to practice speech-language pathology and audiology as authorized by this 

chapter." 

7. Section 2533 of the Code states, in relevant part: 

"The board may refuse to issue, or issue subject to terms and conditions, a license on the 

grounds specified in Section 480, or may suspend, revoke, or impose terms and conditions upon 

the license of any licensee for any ofthe following: 

"(a) Conviction of a crime substantially related to the qualifications, functions, and duties of 

a speech-language pathologist or audiologist or hearing aid dispenser, as the case may be. The 

record of the conviction shall be conclusive evidence thereof." 

" 

"(2) The use of any of the dangerous drugs specified in Section 4022, or ofalcoholic 

beverages, to the extent, or in a manner as to be dangerous or injurious to the licensee, to any 

other person, or to the public, or to the extent that the use impairs the ability of the licensee to 

practice speech-language pathology or audiology safely. 

" 

"The record of the conviction shall be conclusive evidence of unprofessional conduct." 

/// 

2 

ACCUSATION No. 112015 60 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

27 

28 

8. Section 2533.1 ofthe Code states: 

"A plea or verdict of guilty or a conviction following a plea ofnolo contendere made to a 

charge substantially related to the qualifications, functions, and duties of a speech-language 

pathologist or audiologist is deemed to be a conviction within the meaning of this article. The 

board may order a licensee be disciplined or denied a license as provided in Section 2533 when 

the time for appeal has elapsed, or the judgment ofconviction has been affirmed on appeal, or 

when an order granting probation is made suspending the imposition of sentence irrespective of a 

subsequent order under Section 1203.4 of the Penal Code allowing the person to withdraw his or 

her plea of guilty and to enter a plea ofnot guilty, or setting aside the verdict of guilty, or 

dismissing the accusation, information or indictment." 

COST RECOVERY 

9. Section 125.3 of the Code provides, in pertinent part: 

"(a) Except as otherwise provided by law, in any order issued in resolution ofa disciplinary 

proceeding before any board within the department or before the Osteopathic Medical Board, the 

board may request the administrative law judge to direct a licentiate found to have committed a 

violation or violations of the licensing act to pay a sum not to exceed the reasonable costs of the 

investigation and enforcement ofthe case. 

"(c) A certified copy of the actual costs, or a good faith estimate of costs where actual costs 

are not available, signed by the entity bringing the proceeding. or its designated representative 

shall be prima facie evidence of reasonable costs of investigation and prosecution of the case. The 

costs shall include the amount of investigative and enforcement costs up to the date of the 

hearing, including, but not limited to, charges imposed by the Attorney General. 

"(d) The administrative law judge shall make a proposed finding of the amount of 

reasonable costs of investigation and prosecution of the case when requested pursuant to 

subdivision (a). The finding ofthe administrative law judge with regard to costs shall not be 

reviewable by the board to increase the cost award. The board may reduce or eliminate the cost 

award, or remand to the administrative law judge where the proposed decision fails to make a 

finding on costs requested pursuant to subdivision (a). 
···- -·----·--•••- · ·•- - •---··•·"• ·•• - -• •• ' • •••·• ··- ----·- -•-•••-----•- • " • - -r -

3 

ACCUSATION No. 112015 60 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

"(e) Where an order for recovery of costs is made and timely payment is not made as 

directed in the board's decision, the board may enforce the order for repayment in any appropriate 

court. This right of enforcement shall be in addition to any other rights the board may have as to 

any licentiate to pay costs. 

" {f) In any action for recovery ofcosts, proof of the board's decision shall be conclusive 

proof of the validity of the order ofpayment and the terms for payment. 

"(g) (1) Except as provided in paragraph (2), the board shall not renew or reinstate the 

license of any licentiate who has failed to pay all of the_costs ordered under this section. 

"(2) Notwithstanding paragraph (1), the board may, in its discretion, conditionally renew or 

reinstate for a maximum of one year the license ofany licentiate who demonstrates financial 

hardship and who enters into a formal agreement with the board to reimburse the board v.rithin 

that one-year period for the unpaid costs. 

"(h) All costs recovered under this section shall be considered a reimbursement for costs 

incurred and shall be deposited in the fund of the board recovering the costs to be available upon 

appropriation by the Legislature, 

"(i) Nothing in this section shall preclude a board from including the recovery of the costs 

of investigation and enforcement of a case in any stipulated settlement: 

CODE OF REGULATIONS 

10. California Code of Regulations, title 16, section 1399.156.1, states, in pertinent part: 

"For the purposes of denial, suspension or revocation of a license or registration pursuant to 

Division 1.5 (commencing with Section 475) of the code, a crime or act shall be considered to be 

substantially related to the qualifications, ftmctions or duties of a person holding a license under 

the Act if to a substantial degree it evidences present or potential unfitness ofa person holding a 

license to perform the functions authorized by his or her license or registration in a manner 

consistent with the public health, safety, or welfare. Such crimes or acts shall include, but not be 

limited to, those involving the following: 

"(a) Violating or attempting to violate, directly or indirectly, or assisting in or abetting the 

violation of, or conspiring to violate any provision or term of the Act. 
--- ---- --------- ---· -­
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11. California Code ofRegulations, title 16, section 1399. 156(h)(2), states, in pertinent 

part: 

"Unprofessional conduct as set forth in Section 2533 of the code includes, but is not limited 

to the following: 

"(h) Failure to report to the board within 30 days any of the following: 

(2) The arrest of the licensee." 

FIRST CAUSE FOR DISCIPLINE 

(Substantially-Related Conviction) 

12. Respondent is subject to disciplinary action under Code section 2533(a) [conviction 

of a crime]; and/or Code section 2533(c)(2) [use of alcoholic beverages in a manner dangerous to 

self or others] in that in 2015, she was convicted ofa misdemeanor violation of driving under the 

influence of alcohoL The circumstances are as follows: 

13. On or about April 17, 2015 at approximately 11:55 p.m., Arroyo Grande Police 

Officer Justin Dodson was on patrol in a marked Police Department vehicle. Officer Dodson 

observed an adult female (later identified as Respondent) driving a vehicle in front of him. He 

observed Respondent swerve into the bicycle lane several times. He also observed the vehicle's 

driver side tires travel over the center solid double yellow line several times. Using a 

speedometer, he observed that Respondent was traveling 50 miles per hour in a 35 mile per hour 

zone. He then observed Respondent drive across the double yellow lines and into the westbound 

lanes for approximately 60 feet before traveling back into her lane. When Respondent drove on 

the wrong side of the roadway, he initiated his emergency lights. Respondent continued driving 

without yielding to the curb. He then used the patrol vehicle's Public Address system and 

requested that Respondent pull to the right. Respondent made a right tum at the intersection and 

continued driving for awhile before coming to a stop. 

14. Officer Dodson stood at the driver side door ofRespondent's vehicle and while 

speaking to her, he smelled a strong odor of alcohol on her person. He observed that 
. -- -- ------ --- --
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Respondent's eyes were red and watery. He noticed that Respondent was not able to form 

complete sentences several times; she stopped mid-sentence and stared. Based on her objective 

symptoms of alcohol intoxication, Officer Dodson asked Respondent to exit the vehicle. As she 

walked to the sidewalk, he noticed that her gait was unsteady. 

15. . Respondent admitted that she drank three glasses of wine at her house with dinner 

from 8:00p.m. until 9:00p.m. Based on her statement, the officer's observations of her driving 

and her objective symptoms of alcohol intoxication, Officer Dodson requested that Respondent 

perform a series of Field Sobriety Tests (FSTs). 

16. Respondent was unable to perform the FSTs in a satisfactory manner. She refused to 

submit to a preliminary alcohol screening test. Based on the officer' s observations of 

Respondent's driving, her admission to drinking three glasses ofwine earlier in the evening, and 

her performance on the FSTs, Officer Dodson determined that Respondent was driving under the 

influence of alcohol. He arrested her for violating Vehicle Code (VC) section 23152(a) [driving 

under the influence ofalcohol.] Respondent chose to provide a blood sample, and Officer 

Dodson transported her to the Arroyo Grande Hospital Emergency room for theblood draw. 

17. On or about June 2, 2015, a criminal complaint titled People ofthe State ofCalifornia 

vs. Kerry Denise Nau was filed in San Luis Obispo County Superior Court Case No. lSM-05209. 

Count 1 of the Complaint alleged a misdemeanor violation ofVC section 23152(a) [driving 

under the influence ofalcohol and/or drug.s]; Count 2 alleged a misdemeanor violation ofVC 

section 23152(b) [driving \Vith a 0.08% or more BAC]. 

18. On orabout August 25, 2015, Respondent was convicted upon her plea of no contest 

to a violation ofVC section 23152(a) [driving under the influence ofalc.ohol}. She was found not 

guiltyof Count 2 by Court Trial. She was sentenced to three years bench-court supervised 

probation with terms and conditions including, but not limited to: required attendance and 

completion of a three month driving under the influence program; two days jail time with credit 

. for two days served; and she was ordered to pay fines and fees. 

Ill 

Ill 
--··-~------·-H---
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SECOND CAUSE FOR DISCIPLINE 

(Failure to Report Arrest) 

19. Respondent is subject to disciplinary action in that she was arrested on April1 7, 2015 

for violating VC section 23152(a) [driving under the influence of alcohol] but failed to report the 

arrest to the Board within thirty days as required by California Code ofRegulation 

1399.156(h)(2). 

MATTER IN AGGRAVATION 

20. On or about June 14, 2006, in the state of Arizona, Respondent was convicted upon 

her plea of guilty to a misdemeanor violation of A.R.S . 28-1381 , driving under the influence 

impaired to the slightest degree. 

PRAYER 

WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged, 

and that following the hearing, the Speech-Language Pathology and Audiology and Hearing Aid 

Dispensers Board issue a decision: 

1. Revoking or suspending Speech-Language Pathologist License Number SP 20285, 

issued to Kerry Denise Nau; 

2. Ordering Ken-y Denise Nau to pay the Speech-Language Pathology and Audiology 

and Hearing Aid Dispensers Board the reasonable costs of the investigation and enforcement of 

this case, pursuant to Business and Professions Code section 125.3; 

3. Taking such other and further action as deemed necessary and proper. 

DATED: 
PAUL SANCHEZ 
Executive Officer 
Speech-Language Pathology and Audiology and 
Hearing Aid Dispensers Board 
Department ofConsumer Affairs 
State ofCalifornia 
Complainant 

SF2015403047 
41408726.doc 
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SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY& HEARING AID DISPENSERS BOARD 
2005 Evergreen Street, Suite 2100, Sacramento, CA 95815c c:a 
Phone : (916) 263-2666 Fax: (916) 263-2668 Iwww.speechandhearing.ca .gov DEPARTMENT OF CONSUMER AFFAIRS 

BOARD MEETING MINUTES- Draft 
May 12-1 3, 2016 

2005 Evergreen Street, "Hearing Room" 
Sacramento, CA 95815 

For the sake of clarity, the meeting minutes are organized in numerical order to reflect their original 
order on the agenda; however, issues were taken out of order during the meeting. 

Full Board Meeting 

1. Call to Order I Roll Call I Establishment of Quorum 

Board Members Present 
Alison Grimes, Board Chair 
Patti Solomon-Rice, Vice Chair 
Marcia Raggio, Board Member 
Dee Parker, Board Member 
Amnon Shalev, Board Member 
Debbie Snow, Public Board Member 

Board Members Absent 
Rodney Diaz, MD, Public Board Member 
Jaime Lee, Public Board Member 
Deane Manning, Board Member 

Staff Present 
Paul Sanchez, Executive Officer 
Breanne Humphreys, Program Manager 
Kelsey Pruden, Legal Counsel 
Anita Joseph, Enforcement Coordinator 
Karen Robison, Analyst 
Bryce Penney, DCA Web Cast 

Guests Present 
Becky Bingea, California Academy of Audiology (CAA) 
Tara Welch, DCA Legal 
Amy White, CAA 

2. Public Comment for Items not on the Agenda 

There were no comments from Public/Outside Agencies/Associations. 

www.speechandhearing.ca.gov


Speech Language Pathology and Audiology 
and Hearing Aid Dispensers Board Meeting 
May 12-1 3, 2016 

3. Board Election ofOfficers 

The Board held its annual election of officers whose one year term will begin on July 1, 201 6. 

Mr. Shalev nominated Ms. Grimes for the position ofChair 

• The Board voted on the nomination of Ms. Grimes to the position of Chair. The 
motion carried 6-0 

Ms. Parker nominated Ms. Solomon-Rice for the position of Vice-chair. 

• The Board voted on the nomination of Ms. Solomon-Rice to the position ofVice­
chair. The motion carried 6-0 

4. Review and Approval of the February 4-5, 2016 Board Meeting Minutes 

• Approve the February 4-5, 2016 Meeting Minutes as amended. The motion carried 
5-0 with Mr. Shalev abstaining 

5. Board Regulations Process Overview 

Mr. Sanchez informed the Board that there is a large workload in the area of regulations as the Board 
has been working on promulgating many regulations over the past eighteen months. The Board does not 
have the resources to delegate a staff member to work on regulations full time and has redirected 
enforcement staff to handle this work load. The Board is currently working on a Budget Change 
Proposal (BCP) to request additional staff specifically to handle regulations. He noted that Ms. Pruden 
has been a great help with the coordination of the rule making files and clarification with technical and 
legal issues. The regulation process was explained by Mr. Sanchez and Ms. Pruden to help Board 
Members better understand the time line and processes that must be followed with each rule making file .. 
Questions that were answered included the time it takes a regulation to be approved from beginning to 
end, the consequence of not meeting the final filing deadline with the Office of Administrative Law 
(OAL), and raising fees to adequately staff the Board. 

6. Discussion and Possible Action on Prioritization of Board's Rulemaking Files 

The Board reviewed the pending rulemaking files and discussed their order of importance. The Board 
was informed that a couple ofrulemaking files listed in this table will become obsolete if the Board 
approves proposed language in agenda item 7. The Board was informed that many of the regulations on 
the list may look familiar because they had been previously approved by the Board but were delayed 
due to staffing issues. 

7. Proposed Regulations - Discussion and Possible Action 
a. Title 16, CCR, Section 1399.140- Hearing Aid Dispenser Continuing Education 

The Board was apprised that this regulation package has been disapproved by OAL due to technical 
issues and is coming before the Board to address the issues that resulted in the disapproval. The Board 
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addressed the comments received and approved staff recommended responses. The Board listened as 
Ms. Pruden outline an option, not listed in the memorandum, which modifies the proposed text by 
extending out the effective date. The process of making the changes and extending the date provides the 
Board with an opportunity to consolidate rule making files and include the Board-approved language to 
increase the amount of self-study hours to fifty (50) percent of the required amount of CE which is 
consistent with the Board's other licensing categories. The Board discussed each of the modifications 
and additional edits to the text. 

M /S/C Solomon-Rice/Shalev 

• Approve the staff recommended responses to Slater comments. The motion carried 
6-0 

M /S/C Grimes/Solomon-Rice 

• Approve the staff recommended responses to McCoy comments. The motion carried 
6-0 

M /S/C Shalev/Parker 

• Move to approve the modified text with edits for a 15 day public comment period; 
delegate to the EO the authority to adopt the proposed regulatory changes if there are 
no adverse comments received during the public comment period and make any 
technical and non-substantive changes that may be required to complete the 
rulemaking file. The motion carried 6-0 

b. Title 16, CCR, Section 1399.127 - Hearing Aid Dispenser Advertising 

The Board was informed that proposed text to the hearing aid dispenser advertising language was 
approved by the Board in July 2013. The regulation is being brought back before the Board to revisit 
the language and approve amended text which brings clarity to the language and addresses issues faced 
by enforcement staff. The Board reviewed the staff-proposed new text and discussed additional edits to 
the language. 

M /S/C Grimes/Raggio 

• Move to approve the proposed text for a 45 day public comment period; delegate to 
the EO the authority to adopt the proposed regulatory changes if there are no adverse 
comments received during the public comment period and make any technical and 
non-substantive changes that may be required to complete the rulemaking file. The 
motion was withdrawn 

M /S/C Grimes/Shalev 

• Move to approve the proposed text as amended for a 45 day public comment period; 
delegate to the EO the authority to adopt the proposed regulatory changes if there are 
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no adverse comments received during the public comment period and make any 
technical and non-substantive changes that may be required to complete the 
rulemaking file. The motion carried 6-0 

c. Title 16, CCR, Section 1399.170- Speech-Language Pathology Assistants 

Modified language is being brought before the Board to approve which, among other minor changes to 
the text, incorporates the Supervised Clinical Experience Clock Hours which were approved during the 
February 4-5, 2016 Board meeting. 

M /S/C Solomon-Rice/Parker 

• Move to approve the proposed text for a 15 day public comment period; delegate to 
the EO the authority to adopt the proposed regulatory changes if there are no adverse 
comments received during the public comment period and make any technical and 
non-substantive changes that may be required to complete the rulemaking file. The 
motion carried 6-0 

8. Executive Officer' s Report 
a. Administration Update 

The Board will be adding one permanent staff position by July 1, 201 6. This position was attained 
thought the budget change proposal process and will work in licensing to further improve processing 
times. 

b. Budget Report 

The Board is scheduled to spend most of its budget this fiscal year. Enforcement and conducting the 
practical examination are the two areas that have seen an increase in spending. 

c. Licensing Report 

Licensing is in a better position at this point in time than in previous years. We are seeing the results or 
process improvements and hard work. Processing timeframes are lower thanks to a team effort by our 
licensing team. 

d. Practical Examination Report 

The Board is testing more frequently than in prior years and holding workshops in partnership with the 
Office ofProfessional Examination Services to make improvements to the practical examination. 
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e. Enforcement Report 

The Board has held meetings with the Division oflnvestigation (DOl) which has helped the 
understanding ofDOl processes and workload issues. DOl processing time statistics will continue to 
decrease as older cases are completed. It is noted that the Board has a large amount of cases pending 
with the Office of the Attorney General for a Board of our size. 

f. Strategic Plan Update 

The published Strategic Plan was given to the Board members. Mr. Sanchez informed the Board that 
staff is working with the SOLID team to create an action plan to complete the goals and objectives 
within the four ( 4) year timeframe. The action plan should be available by the August Board meeting. 

In addition, Mr. Sanchez has met with Board stakeholders over the past few months to discuss topics 
that are important to them. 
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Closed Session 

9. Pursuant to Government Code Section 11126 (c) (3), the Board will Meet in Closed Session to 
Deliberate on Disciplinary Matters 

1C 2012 85 
Stipulated Settlement - Adopted 

1C 2012 98 
Stipulated Settlement- Adopted 

Return to Open Session 

10. The Board recessed at 5 p.m. 

May 13, 2016 

Alison Grimes, Board Chair, called the Speech-Language Pathology and Audiology and Hearing Aid 
Dispensers Board meeting to order at 9:05a.m. Ms. Grimes called roll; six members of the Board were 
present and thus a quorum was established. 

1. Call to Order I Roll Call I Establishment of Quorum 

Board Members Present 
Alison Grimes, Board Chair 
Patti Solomon-Rice, Vice Chair 
Marcia Raggio, Board Member 
Dee Parker, Board Member 
Amnon Shalev, Board Member 
Debbie Snow, Public Board Member 

Board Members Absent 
Rodney Diaz, MD, Public Board Member 
Jaime Lee, Public Board Member 
Deane Manning, Board Member 

Staff Present 
Paul Sanchez, Executive Officer 
Breanne Humphreys, Program Manager 
Kelsey Pruden, Legal Counsel 
Anita Joseph, Enforcement Coordinator 
Karen Robison, Enforcement Analyst 
Bryce Penney, DCA Web Cast 

Guests Present 
Becky Bingea, CAA 
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David Chriss, Chief, Division of Investigations (DOl) 
Rex Cowart, Northern Commander, DOl 
Guests Present ( cont' d) 
Linda Pippert, California Speech-Language Hearing Association (CSHA) 
Dennis Van Vliet, AuD, Starkey Hearing Technologies 
Tara Welch, DCA Legal 
Amy White, CAA 
Stephanie Whitley, Supervising Investigator, DOl 

2. Public Comments for Items not on the Agenda 

There were no comments from Public/Outside Agencies/Associations. 

3. Presentation about Division of Investigation 

The Division oflnvestigation (DOl) gave a presentation to the Board in which they explained their role 
in the Board's Enforcement Program. Mr. Chriss informed the Board that DOl was created in 1961 to 
provide investigative services for the various entities within the Department of Consumer Affairs 
(DCA). He spoke about the process of how complaints are handled and the types of cases they handle. 
Mr. Cowart and Ms. Whitley informed the Board that DOl has its own webpage and reported that 
licensees and the public can contact DOl directly if they have concerns. Ms. Whitley explained how her 
unit triages complaints and forwards them to the appropriate field office to investigate. DOl answered 
questions from Board members to help them gain a better understanding of the role DOl plays in the 
Board's Enforcement program. 

4. Discussion and Possible Action to Seek a Legislative Change to Eliminate Speech-Language 
Pathology Aide Designation 

Ms. Solomon-Rice spoke about the differences between the Speech-Language Pathology Aide (Aide) 
and the Speech-Language Pathology Assistant (SLPA). The Board discussed various issues including 
Aides not requiring special training, the impact on the accessibility to services, consumer protection, 
how Aides are used to perform duties out of their scope of expertise. There was discussion on how the 
Aides designation may be encouraging unlicensed practice in the field of speech-language pathology. 
The Board was provided information that Aides have been working in school districts as instructional 
assistants assigned to provide speech therapy activities to children for many years and that SLP A job 
tasks need to be disseminated to school districts so they are not working outside their scope ofpractice. 

Mr. Sanchez informed the Board that there are approximately thirty (30) registered Aides who submit a 
one (1 ) time application fee of $10 and do not renew their registrations. Ms. Pruden noted that Aides 
could have been eliminated when SLPAs were added in 1998. She opined that the legislature may have 
thought there was still a need for Aides at the time. Mr. Sanchez remarked that the needs in the field 
have likely changed over the years and that eliminating Aides will require statutory changes. The 
elimination of the Aide designation is an issue that can be further discussed as an issue for legislation 
during Sunset Review. 

M /S/C Solomon-Rice/Grimes 
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• Direct staff to seek statutory change to eliminate the Speech-Language Pathology Aide 
designation during Sunset Review. The motion carried 6-0 

5. Discussion and Possible Action Regarding Foreign Educated SLP Applicants and English 
Proficiency Test Requirements 

Ms. Solomon-Rice reported on English Proficiency for Foreign Educated applicants. She supplied a 
matrix which provided application and English proficiency requirements from different healing arts 
Boards. The Board and public discussed implementing English proficiency, Physical Therapy Board cut 
off score, and how the speaking portion of the examination works on an online test. Ms. Pruden stated 
the Board did not have the authority to require English Proficiency at this time and that she needed to 
research Federal laws to see if any will prohibit this requirement. 

6. Audiology Practice Committee Report- Discussion and Possible Action 

Ms. Grimes presented the Audiology Practice Committee report. She noted that there has been 
communication with California Children Services (CCS) and the next phone conference may be in June. 
Ms. Grimes reported that the AuD licensing requirements are being clarified; specifically supervised 
clinical experience and require professional experience. In addition, the Committee was informed that 
changes at the national and state levels are being forecasted that might impact audiology training 
programs. 

M /S/C Raggio/Parker 

• Motion to accept the report. The motion carried 6-0 

7. Legislation Update, Review, and Possible Action 
a. AB 1707 (Linder) Public records: response to request 

The Board did not discuss this bill. 

b. AB 1950 (Maienschein) Hearing aids: audio switch 

Ms. Raggio spoke about this bill. Discussion ensued and it was mentioned that this bill would be 
problematic as written due to advancing and obsolete technology and the Board being required to 
develop and update a disclosure brochure. The Board discussed options such as writing a letter of 
support about educating consumers about available technologies that may help their communication 
problems, not supporting the bill as currently written, and to take a wait and see position. 

M /S/C Raggio/Solomon-Rice 

• Motion for M s. Raggio and M s. Grimes write a letter opposing the current language of the 
bill unless amended. The letter should also express the Board's support for the concept of 
the bill. The motion carried 6-0 
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c. AB 23 17 (Mullin) California State University: Doctor of Audiology degrees 

The Board discussed this bill and about sending a letter of support of the current language of the bill. 

M /S/C Raggio/Parker 

• Motion to write a letter supporting the current language of the bill. The motion carried 6-0 

d. AB 2606 (Grove) Crimes against children, elders, dependent adults, and persons with disabilities 

The Board did not take a position on this bill. 

e. AB 2701 (Jones) Department of Consumer Affairs: boards: training requirements 

The Board did not discuss this bill. 

f. AB 2859 (Low) Professions and vocations: retired category: licenses 

The Board decided to watch this bill. 

g. SB 1033 (Hill) Medical Board: disclosure of probationary status 

The Board did not take a position on this bill. 

h. SB 1155 (Morrell) Professions and vocations: licenses: military service 

The Board did not take a position on this bill. 

1. SB 1195 (Hill) Professions and vocations: board actions: competitive impact 

Ms. Pruden explained this bill came about from the North Carolina Dental Board antitrust lawsuit, how 
it affects the Board as a whole and how it affects the rulemaking packages. The Board decided to watch 
this bill. 

8. Future Agenda Items and Future Board Meeting Dates 

Items identified as future agenda items include Sunset Review, hearing aids that are locked from being 
serviced by a company other than the original manufacturer, English proficiency requirements, SLPA 
supervision audits, and President's Council of Advisors on Science and Technology (PCAST). 

a. August 11-12, 201 6 - Los Angeles 
b. November 3-4, 2016- Sacramento 
c. February 9-10, 2017 - TBD 

The Board decided to hold the February 201 7 Board meeting in San Diego 
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d. May 11-12, 2017 - TBD 

The Board decided to hold the May 2017 Board meeting in the Bay Area. 

9. The Board adjourned at 3 p.m. 
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MEMORANDUM 
DATE August3, 2016 

TO Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT Workload and Staffing Analysis Report 

BACKGROUND 

The Board has existed since January 2010 in its current configuration. Prior to that date, 
the Hearing Aid Dispensers (HAD) Bureau and the Speech-Language Pathology and 
Audiology (SLP/AU) Board were separate organizations. The merging of the two 
organizations resulted in the Board providing regulatory oversight and to ten license types 
and the complexities of working with three professions. 

At the time of the merger, staff from both entities were physically brought together 
but kept many of their separate processes and procedures. Compounding the issues 
caused by different processes and procedures was staff turnover within the first few 
years and the departure of the Executive Officer in 2013. Several retirements from 
senior staff from both the former HAD Bureau and the SLP/AU Board occurred in 
2013 and 2014. As the new Executive Officer, hired in 2014, I thought it was 
imperative to formally assess the Board's staffing and workload levels, align 
processes and procedures used by HAD and SLP/AU, and identify process 
improvements to best serve the public while meeting the Board's mission. CPS HR 
was hired to address these concerns through an independent analysis of the work 
environment. The scope of the study included: 

• Documenting the existing workload of Board positions by identifying major tasks and 
the time needed to complete those tasks 

• Identifying any over and/or under staffing for existing workload 

• Documenting any work not getting done due to insufficient staffing or enhancements 
needed to meet future needs 

• Comparing Board staffing levels and performance measures to similar DCA small 
Boards 

www.speechandhearing.ca.gov
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ACTION REQUESTED 

The CPS-HR Workload and Staffing Analysis Report which was completed in June 
of 2016 is provided for your information. The study will work as a tool for Board 
Management with assessing its current and future staffing needs. 
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C'FSHRConsulting is a S::icramento-based non-profit corporation, established asa california joint 
powers authority in 1985. Headquartered in S::icramento, C'FS HR also has offices in Maryland 
and Texas. It is governed by a Board of Directors representing government agencies throughout 
the United aates. With over 280 team members, C'FS HR serves more than 1 ,200 public and 
nonprofit clients throughout the United aates and canada. 

C'FS HR helps its clients across a range of issues including classification and pay, organizational 
reviews, program review, workforce and succession planning, job analysis, testing, EED and 
related investigations, and policy development. 
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Executive 3.Jmmary 
As part of the Department of Consumer Affairs, the ~eech-Language Pathology and Audiology 
and Hearing Aid Dispensers Board (Board) protects the health and welfare of Californians by 
ensuring the qualifications and competency of providers of speech-language pathology, 
audiology and hearing aid dispensing services. 

M.. the beginning of this project in J.me 2015, the Board had 8.6 authorized positions in the 
following program/operational units: 

• Ucensing A"ogram 

• Blforcement A"ogram 

• Administration Unit 

S:udy Sx>pe and Goals 

The Board has existed since J;muary 2010 in its current configuration. A"ior to that date, the 
Hearing Aid Dispensers Bureau and the ~eech-Language Pathology and Audiology Board were 
separate organizations. With the merger of the three professions into one regulatory board, the 
Board now regulates ten license types. M.. the time of the merger, staff from both entities were 
physically brought together but kept many of their separate processes and procedures. A new 
B<ecutive Officer hired in 2014 requested an independent analysis by OJSHRConsulting of Board 
workload, staffing levels and efficiencies needed to best serve the public. The scope of the study 
included: 

• Documentation of the existing workload of Board positions by identification of major 
tasks and the time needed to complete those tasks 

• Identification of over and/ or under staffing for existing workload 

• Documentation of any work not getting done due to insufficient staffing or enhancements 
needed to meet future needs 

• Comparison of Board staffing levels and performance measures to comparable DO\small 
Boards 
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Opportunities for I mprovernent 

As a result of this study, OJSHRidentified the following opportunities for improvement. 

SJmmary of Major Workload Olallengesand Reoommendations 

Administration 

a) Office Tedmician workload is understaffed by at least 2.6 Pf. Add to budget to increase 
staffing. 

b) Track OTworkload regularly to ensure levels of support remain adequate in the future. 
c) Ensure OTtasks have backup. 
d) Raview OT processes to ensure consistency in processes for similar work performed for HAD 

and 8....R'AU and potential process efficiencies. 
e) Assess solutions to add capacity for regulatory, legislative and budget analysis as this work is 

currently done by the Executive Officer, enforcement staff or not getting done. 

Ucensing' Examination 

a) Ucensing workload is understaffed 0.87 Pfwhen induding the work not being performed to 
support the Continuing A"ofessional Development A"ogram. Add to budget to increase 
staffing. 

b) Identify cross training opportunities in licensing to ensure adequate back up. 
c) Assess viability of a regulation change to perform the review and approval of HAD 

continuing education courses every two years to align with 8....R'AU continuing education 
provider renewals. 

d) Raview application processing and examination processes for potential efficiencies. 

Blforcement 

a) Use temporary help to dear backlog in enforcement. 
b) Once backlog is deared, reassess workload and distribute assignments accordingly. 
c) Raview complaint investigation process to identify obstades and improve efficiency. 
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Background and Purpose 
As a part of the Department of Consumer Affairs, the ~eech-L.anguage Pathology and Audiology 
and Hearing Aid Dispensers Board (8..PAHADB or Board) protects the health and welfare of 
Californians by ensuring the qualifications and competency of providers of speech-language 
pathology, audiology and hearing aid dispensing services. The Board has existed since J;muary 
2010 in its current configuration. A"ior to that date, the Hearing Aid Dispensers (I-lAD) Bureau 
and the ~eech-L.anguage Pathology and Audiology (s...B'AU) Board were separate organizations. 
The merging of the two organizations resulted in the joining of three professions providing 
regulation to ten license types. 

M.. the time of the merger, staff from both entities were physically brought together but kept 
many of their separate processes and procedures. Compounding the variability caused by 
different processes and procedures was staff turnover within the first few years. ~vera! 
retirements from both the former I-lAD Bureau and the 9...B' AU Board occurred in 2013 and 2014 
and a new Executive aficer was hired in 2014. The Executive Officer identified the need to assess 
staffing and workload levels, align processes and procedures used by I-lAD and 9...B' AU, and 
identify process improvements to best serve the public while meeting the Board's mission. CPS 

HR was hired to address these concerns through an independent analysis of the work 
environment. The scope of the study included: 

• Documenting the existing workload of Board positions by identifying major tasks and the 
time needed to complete those tasks 

• Identifying any over and/ or under staffing for existing workload 

• Documenting any work not getting done due to insufficient staffing or enhancements 
needed to meet future needs 

• Comparing Board staffing levels and performance measures to similar OCAsmall Boards 

The following report documents the study methodology, findings and recommendations. 
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Assessment of Existing Workload 
Existing Qganizational S:rudure 
8..PAI-IADB organizes its work into three units: 1) Enforcement, 2) Ucensing and B<amination, 
and 3) Administration. The organization is staffed with a S:aff ~rvices Manager I (SSv'l I) 
reporting directly to the B<ecutive Officer and serving as the operations manager. The remaining 
staff, reporting directly to the SSv1 I, consists of two Associate <?overnmental A"ogram Analysts 

(AGPA) and one ~ecial Investigator in the Enforcement unit, three S:aff ~rvices Analysts (59\) 
in the Ucensing and Examination unit, and one Office Technician (OT)1 providing support to all 
three units. The following organizational chart depicts the organizational structure for the 
budgeted positions as of May 2015. l-lowever, in recent years, both analyst and office technician 
staff have been supplemented from a variety of rources, including staffing loans from DO\ and 
other temporary staff in order to reduce backlogged applications and complaints. Temporary 
staffing is not shown on the organization chart. 

R9-1re 1 
Board Organization Cllart asof May 2015 

F¥2014-2015 
8.6Pf 

Bcea.lti~ aFKEr 

Ill 

I 
Salf S!rviCES 

~· 
I 

I I I 

Blf<rCEII El It l...kEnsing PdriniS:rati<n 

I I 
IJcEnsingan:l 

~llmeS:igttor (x1) 
Exa'riningR"ogarrs 
~- 3.RAL.J (x2) 

Cffire Teclridamc0.6 

~-HAD(x1 ) 

Erfor"rerrert an:l 
R:gjatay F'rogarrs 

.f'.G>A(x2) 

1 The office posit ion is funded 0.6 throug, the budget and 0.4 throug, blanket funds . 
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Methodology 
The methodology to develop an understanding of existing workload and staffing for SPAHADB 
involved the following steps: 

• Raview ofthe SPAI-IADB S.mset Raview 2012 

• Raview of the SPAI-IADB2012-2015 3rategic Aan 

• Raview of the existing duty statements for each SPAI-IADB staff member 

• Conduct interviews and/ or observations of each SPAHADB staff member in order to 
complete workload spreadsheets which detail the tasks assigned to each job, the volume 
of work associated with each task, and the time needed to complete each task 

• Conduct interviews with SPAI-IADB management to verify data collected from staff 

• Raview duty statements, position description questionnaires, and workload summary 
documents from comparable DCA. Boards to verify and supplement data 

• Review DCA Annual Reports and Governor's Budget for DCA to compare workload, 
staffing and performance measures 

Existing Workload Data Analysis 

M ethodologv to O>llect Workload S:atistics 

The data to define the tasks and the hours needed to perform them for a defined body of work 
and/ or a specific position were gathered during Jme - August 2015 through interviews, 
observation, and documentation of work volume using a workload calculation spreadsheet 
(example shown in Appendix A). To validate the initial collection of tasks, volume, and hours to 
complete tasks, each workload spreadsheet was edited by the incumbents. There was a 
limitation to this method of data collection because many SPAHADB incumbents had little 
tenure and experience in their current assignment at the time the data was collected. In some 
cases, an individual incumbent was not fully trained or had not yet had the opportunity to 
perform all the steps in a duty with a long cycle time. To mitigate this limitation, the workload 
tasks, volumes and completion time estimates collected via incumbent interviews and 
observations were supplemented and/ or verified by comparison to similar data from comparable 
boards or by review from previous SPAHADB incumbents. Multiple incumbent and 
management reviews occurred in late 2015 and 2016 before a final report was published. It is 
acknowledged that organizational and staffing changes which may have occurred during early 
2016 are not be reflected in the data reported within this report. 

The 2012 SPAHADB S.mset Raview Raport, internal tracking reports maintained by 
management, reports from automated systems CAS ATS and manual logs and records kept by 
incumbents were used to verify numbers of applicants, licenses, complaints, and other items 
processed. The sources used are noted on the workload documents where applicable. A final 
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review and verification was conducted by B<ecutive Oficer and/ or aaff ~rvices Manager to 
identify any inconsistendes, duplication, and/ or missing data. 

Available Work Year Calrulation 

The available work year for 8.PAI-tADB staff members for this study is consistent with the 
calculation used by most aate of Qllifornia agencies for budgeting purposes. It is calculated by 
taking the base work year (52 weeks per year and 40 hours per week- 2080 hours) and adjusting 
it to remove annual leave, vacation, and sick leave. This calculation equates to 1776 hours 
available in a work year for a full time personnel year (PY) and 888 hours for a half time position. 

Results of Workload Data Collection 

The remainder of this report summarizes the workload data collected. It also indudes 
observations and comments related to existing workload and organizational structure gleaned 
from analysis of the data gathered and staff interviews. 

Administration Workload Analysis 

a. Administrative S..pport ExistingWorkload 

The Administration Unit currently has a total of one part time (0.6 PY) Office Technician 
position who is responsible for providing a variety of administrative support activities and 
assisting with preliminary application review. The Board funds the remaining 0.4 PY using 
blanket funds to make it equivalent to 1 full time OT. Based on employee interviews, work 
logs, and available operational records, the workload for the Administration unit is 
approximately 3.3 PY- more than three times the workload of one full time OT and more 
than five times the 0.6 PY that is currently allocated by the budget. The workload in the 
Administration unit is at least triple the number of budgeted staff currently assigned to that 
unit. A summary of functions performed by the Administration unit indude: 

• Administrative 8Jpport induding processing calls and mail 

• Cashiering checks received with applications, renewals 

• F\Jrchasing/Contracts ~ecialists 

• Fersonnel 8Jpport Duties induding new employee folders, collecting/proofing 
timesheets 

• Board Meeting 8Jpport induding booking locations, assisting with travel 
plans/reimbursements, and preparing materials 

• Initial application review for 9...B'AU/ HAD to verify completion , fingerprints, and 
identify deficiencies in submitted materials 

• ~view of ~newal applications to enSJre completion 

.-
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• Updating ep.sATS systems with miscellaneous license updates such as license 
cancellations/replacements, supervisor responsibility statements for HAD licenses, 
and termination of HAD supervision requests 

The workload data show that the amount of time needed to perform these support functions 
is 5,924 hours (3.3 PY) as shown in Table 1.1 but there is only 0.6 Pfbudgeted. 8nce FY12-
13, 8..PAHADB has been supplementing the Office Technician staff through a series of 
temporary workers from various sources. For example, a temporary worker from the~ 
program works approximately 800 hours a year assisting the Office Technicians mostly with 
mail processing and filing four days a week but occasionally with miscellaneous office support 
projects when available. Additionally, a second full time OT was hired as a temporary 
employee to provide assistance but that is only available as long as the budget has room to 
support it and cannot be relied upon. Additional Ofice Technician staffing is dearly needed 
at 8..PAHADB. 

Table 1.1: Existing Administration Workload 

5,924 hours 
or 3.34 Pf 

1,066 hours 
or 0.6 Pf 

4,815 hours 
or 2.73 Pf 

b. Enhanced or New Administration Workload 

There are additional administrative responsibilities related to legislative analysis and budget 
analysis that have not been assigned to staff. The current EXecutive Oficer conveys that the 
former EXecutive Oficer attempted to perform these responsibilities herself but there was 
often insufficient time to provide the focus needed. The time needed for these 
responsibilities increased after the merger of the HAD Bureau and the 8...B'AU Board brought 
together two sets of regulations and multiple license types but no analytical staffing to 
support legislation, regulations and budgeting. A description of this work follows with a 
summary presented in Table 1.2. 

Legislative Analysis: 8..PAHADB has no analyst assigned to assist management to 
identify, analyze, track and monitor relevant legislation , prepare bill analysis, respond to 
request for position papers on the impact of new legislation or work with DCA legislative 
and legal departments when needed. 8nce this workload has not been assigned to staff 
at 8..PAI-IADB, consultants compiled a typical list of tasks and time estimates to perform 
them from job descriptions of comparable boards. These estimates were then vetted and 
modified, as appropriate, by the EXecutive Officer. Based on tasks and time estimates 
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devoted to this function in similar boards, an additional 352 hours annually is needed at 
8..PAHADB. 

Budget Analysis: 8milarly, SPAI-IADBhasno one assigned to assist the Executive Oficer 
with budget preparation or with the monthly monitoring and year end tracking. ..bb 
descriptions from other boardswere again used , along with estimates from the Executive 
Officer who has been performing some of this work. It is estimated that an additional 
183 hoursannually is needed to support man itoring the Board's budget at a minimal level. 

Table 1.2: Blhanced Administration Workload 

Blhanced Workload Analytical Administrative SJpport 

t· An · Bud t . Total Additional S:affing L.e ·s1 
911 a 1ve a1ySis ge ana1YSIS N d d f N w kee e or ew or 

535 hours
352 hours 183 hours 

or +0.3 PY 

The type of legislative and budget analysis work described is typically performed by AGPAs or 
SSA.s in other boards. M. 8..PAHADB, critical legislative and/ or budget tasks are currently 
being performed by the Executive Oficer, the 3aff ~rvices Manager, enforcement staff, or 
not getting done. Once additional analyst staffing is secured , it is recommended that the 

Executive Officer use the workload spreadsheets which define the enhanced budget, 
regulatory and board support workload to determine the best job design and analyst 
assignments. 

Ucensing and Exam Workload Analysis 

The Ucensing and Exam unit consists of three 3aff ~rvicesAnalysts responsible for: 

• Analyzing and processing application materials and issuing licenses for ten ~eech 
Language Pathology and Audiology license types 

• Analyzing and processing application materials for Hearing Aid Dispensers license types 

• Administering practical licensing exam for Hearing Aid Dispensers and issuing licenses 
including processing exam applications, coordinating staffing' examiners, setting up and 
assisting on the day of exam administration. 

a. ExistingWorkload 

The SP/ AU licensing function is staffed by two 3aff ~rvices Analysts who receive, analyze 
and process materials for over 3,000 annual applicants for ten license types of ~eech 
Language Pathologist and Audiologist professionals, assistants and aides. A"ofessional 
examinations for 9...F¥ AUsare administered by a national testing agency and therefore do not 
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add to the daily workload of these 59\s. 3affing for the SR'AU licensing function is 
appropriate for the existing workload (see Table 1.3 for the Ucensing and B<amination 
workload summary). 

The I-lAD Ucensing and B<amination unit consists of one 3aff ~rvices.Analyst responsible for 
processing applications throughout the Hearing Aid Dispensers B<amination and Ucensure 
process. In 2014, this consisted of approximately 182 applications to take the Hearing Aid 
Dispensers Written B<am, 158 applications to take the Practical B<amination , 104 new 
applicants for licensure after passing all examinations, and 190 applications for existing 
licensees to operate in a new location on an annual basis. In addition to processing 
applications, the analyst is responsible for coordinating Written B<am Development ~ssions, 

processing written exam scores, and scheduling and assisting in the coordination and 
administration, of the Hearing Aid Dispensers Practical B<am. 

The workload in HAD Ucensing is approximately one-third more (.35 Pi) than is currently 
allocated. Most of that overage can be attributed to tasks associated with approving courses 
to qualify for HAD Continuing 6:lucation Qedit. M.. the time of data collection , 9..PAHADB has 
been supplementing the HAD Ucensing analyst through a temporary retired annuitant worker 
who works as needed to review the Continuing 6:lucation Qedit approval applications. This 
duty is in the process of being shifted to the HAD Analyst and is included in the hours of 
existing workload shown in the licensing workload summary in Table 1.3. 

b. B1hanced or New Workload 

In addition to the existing workload described above, there are tasks associated with auditing 
the Continuing Professional Development program that have not been performed for several 
years due to unavailability of staffing. OCA Ehards are responsible for verifying that 
professional development requirements are met by licensees but staff hours have not been 
devoted to this task in several years at 9..PAHADB. The amount of staff time needed to 
enhance SLPAHADB's Continuing Professional Development Program is described in the 
following paragraphs. 

Contiming Professional Development ((]J[)) Program: 3atute2 requires that all 
professionals registered by the SPAI-IADB engage in continuing professional 
development and learning. The Ehard is dlarged with verifying this continuing education 
requirement before renewal3 . ~If-certification of completion of continuing education 
from an approved provider is documented by the licensee on the license renewal form. 
R:mdom audits are to be performed by the Ehard to verify the licensees' statements of 
compliance. 4 

2 CXR1399.160-1399.160.13 
3 BJsinessand R'ofessionsCbde 83ction 2532.6 
4 8..PAHADB8.mset R9view R9port , 201 2, pg. 38 
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Both the former SPA Board and the HAD Bureau conducted annual aD audits in the 
past. However, due to staff reductions, technology and other changes, the audits have 
not been consistently performed in recent years. In 2013-2014, one audit sample of 3% 
of the active licensees was conducted but that was the only audit of the SPA and HAD 
licensees since 2010 and 2006 respectively. 5 

To restore the annual aD audit process for a sampling of 5% of the active licensee 
population of Audiologists, Dispensing Audiologists, ~eech Language Pathologists, SP 
Assistants and Hearing Aid Dispensers (approximately 925 sampled from a total pool of 
18,500 licensees), an additional 950 hours of time is needed. This work would primarily 
be performed by a licensing analyst with some support from administration. 

Another component of the aD A'ogram that needs to be enhanced relates to the 
providers of the professional courses. For HAD, continuing education providers must 
have their courses approved by the Board on an annual basis. This approval process 
reviews the course description including the number of topics, instructor biographies, and 
the inclusion of an end of course survey for students to complete. This review and 
approval is being conducted by SPAHADBand is reflected in the following summary table 
of existing workload. 

The education provider requirements and processes for ~eech Language Pathologists 
and Audiologists differs from HAD. The providers for continuing education for the 
8....A'AUs apply for approved provider status. The application approval process entails a 
paper review of course syllabi , time and location of the course offering, course 
advertisements, course instructor resumes or vitas, and records of course completion. 
The 8....A'AU education providers must renew their application every two years, but there 
is no follow up at the time of renewal or random auditing to ensure that courses and 
instructors continue to meet requirements once the provider application is approved. An 
audit process similar to that used to randomly audit licensees was used to audit providers 
in the past but was eliminated due to staff shortages prior to 2010. Consequently, 
providers for 8....A'AU continuing education are not routinely audited or reviewed as long 
as they renew their provider status on time. An additional 20 hours of licensing analyst 
time would be needed to restore an annual audit process for a sampling of 10% SPAU 
providers. 

The tables below summarize SLPAHADB's workload needs for the Ucensing and B<amination 
unit's existing workload plus enhancing the CPD audit programs. There is a shortage of 0.87 
PY, assuming the aD audit programs are resumed. 

5 8.PAHADB8.mset R9view R9port , 201 2, pgs. 39-40 

.-
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Table 1.3: Existing Urensing' Exam Workload 

Total: 5,905 hours Total: 5,328 hours 577 hours 
or 3.32 PY' or 3.0 PY' or .32 PY' 

Table 1.4: Blhanred Urensin9' Exam Workload 

20 hours 
950 hours 

970 hours 
or +.55 PY' 

Blforrernent Workload Analysis 

a. ExistingWorkload 

A"ograms serviced by the Enforcement unit include: 

• Enforcement Cbmplaints & Investigations 

• Otations and Rnes 

• Disciplinary Action through Attorney General's Office 

• A"obation Cbmpliance. 

Omently one incumbent in the ~ecial Investigator classification coordinates the 
Enforcement program which includes Disciplinary Actions through the Attorney General's 
Office and A"obation Cbmpliance. Two AGPA's are established to perform the Enforcement 
Cbmplaints' Investigations and Otations and Rnes workload. l-lowever, one AGPA performs 
the enforcement duties full time, while the second devotes approximately 30% time to 

6 lncludes 3,414 hours t o process licenses for 3RAU practit ioners plus 95 hours t o process applicat ions for 
providers of cont inuing educat ion for the 3RAU profession 
7 1ncludes 1,010 hours t o process HAD licenses, 856 hours re lated t o HAD exam development and administ rat ion, 
and 530 hours t o review and process Cbntinuing Education Qedit Cburse approval applicat ions. The 530 hours fo r 
CEtasks has been performed by temporary staff . 

.-
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enforcement. Due to a Board priority need for regulatory support, 70% of the time of the 
second Enforcement AGPA is devoted to preparing regulatory packages for Board 
consideration and other Board 3Jpport duties. This negatively impacts the Enforcement 
unit's ability to perform the workload. 

In order to analyze the enforcement body of work plus the regulatory and board support 
work, the data is presented in several ways. 

1. Enforcement complaints' investigations and cite and fines only (performed by 1 full time 
PY' and 30%of another). 

2. Disciplinary action and probation compliance only (performed by 1 full time PY). 
3. Ragulatory and board support workload only (approximately 70% of a PY). 
4. Total workload enforcement and regulatory/ board support (3 PY'total in the unit). 

Table 1.5: Existing Enforrement Workload 

Existing Enforrement and ~latory SJpport Workload 

Workload Analysis in 
Enforrement Unit of 3PYs 

Complaints' Investigations, 
Ote & Rne 
Disciplinary Action & 
A'obation Co iance 
Ragulatory and Board 
3J t 

rt 

Existing Available PYs 
Hoursof Budgeted AsSgned 

Workload Hours 

2,30g82,439 1.3 PY' 

1,556 1,776 1 PY' 

1,197 1,2439 .7 PY' 

5,192 5,328 3.0 PY' 

Hours Over/ 
Under Available 
Budgeted Hours 

+130 

-220 

-46 

-136 

Based on the data collected , the Enforcement Unit is appropriately staffed. However, the 
workload statistics are calculated based on the time needed to process the number of new 
complaints and discipline filed annually. V\thile this is a good measure of the Board's on-going 
needs in Enforcement , it may not reflect the Board's current reality. The SLPAHADB has had 
a backlog of Enforcement workload for several years and has not been meeting its 
performance measures (see the Comparisons to Other Boards section of this report). The 
current staff is now attempting to clear that backlog but they are working at less than optimal 
efficiency as they search and review old information or conduct more research to identify 
current status of dated complaints and discipline. This inefficiency cannot be removed until 
work becomes current. 

8 1PY'AG?A plus assig-~ ed 30% of a second PY'AG?A 
9 Assigned 70%of 1 PY'AGJA 
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In addition, at the time the workload data was collected, the Enforcement Unit was in a state 
of transition with two incumbents having less than one year tenure and one with only two 
months tenure. The B<ecutive Oficer has identified additional duties he would like to assign 
to this unit when the staff members are fully trained. 

Comparis::>ns to Qher Boards 
To further analyze SLPAHADB's organization structure and workload, data were collected on a 

sampl ing of organizational metricsfrom other DCA Boards. It is recognized that each Board must 
tailor itsoperationsto service its unique licensee populations so direct comparison among Boards 
is difficult. Nevertheless, it isuseful information to observe the relative ratio of staff to licensees 
in a sampling of Boards as an indication of appropriate staffing levels. In order to compare like 
years, data shown in Table 1.6 on the next page were gathered from the most current published 
DO\ annual reports at the time data was collected for this study.10 

10 californ ia D:lpartment of Cbnsumer Affairs, 2014-15 Annual ~po rts 
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Table 1.6: licensing Comparisons 

1. Osteopathic 
Physicians & 
Surgeons 

2. Fictitious 
Name 
Permit 

Number and 

Types of 

Licenses I 

I 
Total License I 

9,632 

1:845 

Veterinary RespiratoryOsteopathic Occupational
Metric Psychology Optometry Acupuncture 1 SLPAHAD 

Medical Medicine Care Thera 

Staffing PYs12 11.4 21.3 12.5 24.8 18.4 12.0 8.7 9 

1. Psychologist 1. Optometrist 
2. Registered 2. Branch 

Psychologist 3. Fictitious 
3. Psych. Name Permit 

Assistant 4. Therapeutic 
Pharmaceutic 
al Agent 

5. Lacrimal 
Irrigation & 
Dilation 
Certificate 

6. Glaucoma 
Certification 

22,556 11,117 

1:1059 1:889 

1. Veterinarian 
2. Vet. Tech 
3. Hospital 

30,328 

1:1223 

1. Respiratory 1. Acupuncture 1. Occupation 
Care 2. Acupuncture Therapist 
Practitioner Schools 2. Occupation 

Therapy 
Assistant 

22,801 17,581 16,712 

1:1239 1:1465 1:1921 

1. RPE 
2. Audiologist 
3. Dispensing 

Audiologist 
4. Branch 
5. Hearing Aid 
6. Speech 

Language 
Pathologist (SLP) 

7. SLP Assist. 
8. SLP Aide 
9. Prof. Dev. 

Provider 
10. Temp. Trainee 

19,784 

1:2198 

11 California Department of Consumer Affairs, 2014/15 Annual Report 
12 Civil Service and exempt positions approved in the state budget, California DCA, 2014/15 Annual Report 

.--
CPS HR ~cONSULTING Page I 15 



::Peech-Language Pathology and Audiology and Hearing Aid D~enrers Board 
Workload and Saffing Analyss 

fls can be seen by Table 1.6, SPAJ-IADB services its licensees and consumers with the fewest number of 

employees per licensee than any of the other Ehards surveyed. SJme boards have more than double the 
number of staff per licensee than found in SPAI-IADB. In addition, SPAI-tADBhasthe most license types 
of the boards surveyed. 

Table 1. 7: Blforrement <hmparisons 

Blforrement Performanre Data for <hmparable DCA BoardsFY2013-1413 

Metric 

Osteopathic 
Medical 

#~s 

Avgdays 

Optometry 

#~s 

Avgdays 

Ocn.Jpational 
Therapy 

#~s 

Avgdays 

FEspiratory 
care 

#~s 

Avgdays 

9.PAHAD 

#~s 

Avgdays 

SPAHAD 

Target 

Intake Q,tcle lime -
Avg days from receipt 
of complaint to date 
complaint assigned for 
investigation 

368Ca'Bes 
12 days 

240 Cases 
3days 

749Cases 
1 day 

808Ca'Bes 
2days 

161 Cases 
2days 

5days 

lnwstigation Clses-
Avg days from receipt 
of complaint to closure 
of investigation 

185 Ca'Bes 
235days 

251 Cases 
177 days 

619Cases 
97 days 

765 Ca'Bes 
108 days 

154Cases 
344 days 

90days 

Formal Discipline- Avg 
days to complete ent ire 
enforcement process 
for cases referred to 
AG's office 

27Ca'Bes 
710 days 

21 Ca'Bes 
655 days 

20Cases 
626 days 

67Ca'Bes 
569days 

13 Cases 
664 days 

540days 

While SLPAHADB's performance measures related to intake cycle times meet standards and are similar 
to that of comparable boards, the time to investigate cases and process formal discipline does not meet 
standards. The time to investigate cases exceeds standards by almost 400%and is more than 100 days 
longer than the next best board. If backlog is defined as not meeting performance target , SPAI-IADB 
has a significant backlog (344 days instead of 90 days). A"ior to FY14-15 Blforcement Analysts processed 
both investigation cases and formal discipline cases. M.. the beginning of FY14-15, 8.PAI-tADB hired an 

AGPA to focus on formal discipline, thereby freeing Blforcement Analysts to focus on investigation cases. 
1-towever, the lag time on enforcement cases is so long that improvement will not be noted for some 
time. 

13 R3rformance Based B..ldg3t 2014-15, California Business, Cbnsurner 83rvicesand Housing Agency 
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Workload OJservations and !=Eoommendations 
The objective of component one of this study was to provide a review of the 8..PAI-IDB staffing and 
workload to identify work currently being done and work currently not being done due to shortages of 
staff. This included identifyingwhethertherewere sufficient staff resources within each unit and making 
any corresponding recommendations for staff allocations or assignments. The primary observations and 
recommendations are presented in the following summary table. 

Table 1.8: Observations, Olallenges, and Reoommendations 

SJmmary of Observations, Olallen~s and Reoommendations 

Administration 

Office 
Technician 
S:affing Levels 

The current workload in the administration unit justifies 3.3 office 
technicians, but there is only one part time position (0.6 PY) allocated in the 
budget resulting in the unit being understaffed by 2.7 office technicians. 
This measurement was based on time estimates provided by staff and 
comes with a caveat given their short tenure. It is feasible that time 
estimates are inflated due to staff only having experience during the busier 
period of the year. l-lowever, even with this consideration, the Board has 
exhibited the need over several years to supplement the Administrative 
Unit with a part time APWand full time temporary position for a total of 
2.6 PYto meet current administrative needs. This supports the need for at 
least 2.6 additional OT's to remain current on existing work. furthermore , 
work was identified that is currently being done by analysts or higher that 
can be allocated to the OT position. 

OTProactive The current workload for the Office Technician is significantly higher than 
Planning the allocated staff. In addition to supporting the workload in the other 
Future Needs units, OTtasks include the processing of license cancellations, supervisory 

responsibility statements, and renewal applications. To avoid such a 
significant disparity in the future, it is recommended that the operations 
manager pull CASATSreports for these transactional activities to monitor 
any increases or decreases in OT workload as a tool in projecting future 
staffing needs. 

OT lnoonsistent 
Procedures 

The consultants observed some inconsistencies in processes remaining 
from the merger of the HAD Bureau and the 8....R'AU Board. An example is 
the initial review of incoming applications that have deficient or missing 
information. Wlen reviewing deficient licensing applications for ~eech 
and Audiologists, the OTis instructed to copy the page that is deficient, 
send the original back through USmail and have the applicant complete the 
page and resubmit the corrected version. This delays the applicant 
receiving information and takes more OT time, but the applicant only has 
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SJmmary of Observations, Olallen~s and Reoommendations 

Administration 

to fix the deficient pages. W"lile reviewing deficient 1-tearingAid Dispensers 
applications the OT emails the applicant , notifying him/her of what is 
missing' incorrect with instructions to resubmit the entire paper application 
(minus the prints, picture if those are with the original). This more 
efficiently notifies the applicant , but then the applicant has to resubmit all 
the information. This discrepancy in this process is currently being 
addressed by the SSVII, however it would be prudent to examine the steps 
of other processes to identify any additional inconsistencies remaining 
from the merger of the HAD Bureau and the 8....R'AU Board. 

OT Castiering Cashiering to process application and renewal fees occurs twice per week 
with current regular and temporary staffing. The Executive aficer endorses 
processing monies more frequently as a good accounting practice and as 
recommended in the Sate Administrative Manual but there has been 
insufficient staffing to complete daily cashiering as well as manage the daily 
clerical support tasks. If OT staffing levels were increased as described 
above, these improvements could be realized. 

Administrative Legislative analysis and budget analysis is currently being done by the 
Work Not Being Executive aficer when required. The Executive Officer desires 
Done administrative support assigned to attend to these critical responsibilities. 

Based on tasks and time estimates devoted to this function in similar 
boards, an additional 352 hours is needed to perform legislative analysis 
and 183 hours for budget analysis (a total of .3 PY'). 
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SJmmary of Observations, Olallenges and Recommendations 

Ucensing 

Ucensing 
S:affing Levels 

The licensing and examining functions are only slightly understaffed for 
processing license applications and renewals (0.32 PY'understaffed). 1-towever, 
the Board has not met its obligation to audit continuing education requirements 
in several years. To adequately staff the licensing functions plush the additional 
hours needed to maintain programs relating to continuing education, an 
additional 0.87 PY'in the Ucensing Unit would be justified. 

If the Board does not wish to add another analyst position, another option 
would be to evaluate if there are duties performed by the licensing analysts that 
could appropriately be performed by OTs and augment the OT request for 
additional budgeted positions accordingly. ~gardless of the decisions related 
to additional staffing, the licensing and examination functions could benefit 
from a process improvement assessment. Snce the licensing workload includes 
processing a high volume of applications, even small efficiencies in processes 
can equate to significant hours of work. 

HAD Ucensing 
& Exams 
Backup 

One aaff ~rvices Analyst is assigned the HAD Ucensing and B<amination 
responsibilities. The incumbent receives support from the Ofice Technicians 
for some licensing process steps and from the aaff ~rvices Manager when 
examinations are administered. The daily functions, however, are performed 
by the one incumbent , leaving the organization vulnerable to turnover or 
extended absence. It is recommended that other staff member(s) be cross 
trained and/ or assigned responsibility for a portion of these duties in order to 
have adequate backup for this function. 

HAD<E 
Course 
Approvals 

Omently courses are required to renew approval on an annual basis. It is 
recommended that the Board pursue a modification to the regulation so it is 
required every two years as courses may not change substantially in a one year 
period. This would also align HADwith the two-year cycle for renewal of 8...FY AU 
continuing providers. 

UcensingWork 
Not Getting 
Done 

As noted above continuing education provider audits and licensee audits for 
8...FYAU are not being done. An estimated additional 970 hours (0.55 Pi) would 
be needed to routinely perform these audits at a minimal level. 
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SJmmary of Observations, Olallen~s and Reoommendations 

Enforrement 

Blforrement 
S:affing Levels 

Based on time estimates needed to process on-going workload , the 
Enforcement Unit appears to be staffed appropriately. However, there is an 
existing backlog of old cases which obscures analysis of staffing levels. The 
average time to close an investigation filed at SPAHADBwas344 days in FY13-
14 (with a performance target of 90 days). The existing staff is not only 
processing the in-coming new complaints but also attempting to close old 
complaints. Completing old cases, delays the efficient processing of the current 
cases due to the need tore-review old information or conduct more research to 
identify current status of dated complaints. It is recommended that temporary 
staff from DCA be used to clear the old complaint cases which should then allow 
staff to efficiently process new complaints. 

It should be noted that as old cases are completed , the performance measures 
will actually get worse before they get better. The performance measure "time 
to close an investigation" is not tallied until a case is completed so clearing older 
cases will contribute to a higher average time to close during the time the 
backlog is being addressed. 

Ancillary Observations 

Duty statements inaocurate: The scope of this study did not include a classification review of all 
positions at SPAI-IADB. However, during the review of the workload of each position, the O:JS HR 
consultants noted that all duty statements could use minor updating of the description of duties and 
adjustments to the percent of time devoted to each function. In addition , there were a few duty 
statements needing major revisions. Those that need particular attention include: 

a) Special Investigator- EXisting duty statement is for ~ecial Investigator. 8:)me of the duties 

apply to the current job but a revision is needed. 

b) AGPA Enforrement and fegulatory- EXisting duty statement describes this position as primarily 

an enforcement analyst w ith 25% of time assigned to the regulatory program. Approximately 

70%of the current job is devoted to the regulatory program. 

c) AGPA Blforrement Analyst - EXisting duty statement describes the discipline process rather 

than the complaint processing function. Complaint processing is the focus of this job. The 

discipline process is the responsibility of the Enforcement Coordinator ( ~ecial Investigator). 

d) HAD S:aff Servires Analyst - EXisting duty statement lists 15% of time to process licensing 

renewals. This is no longer a part of the I-lAD Analyst job and is now assigned to the Office 

Technician. 
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e) Office Technician- B<isting duty statement indicates Personnel support duties (e.g. , processing 

personnel transaction documents, updating Board orientation manual , reviewing staff 

timesheets) consume 15% of total time. However, current staff estimates indicate it is doser to 

1-2% Additionally, the current OTduty statement is missing the following key sections that had 

previously been the responsibility of other temporary and permanent staff but is considered a 

part of the OTworkload calculation. 

• R"om the ~asonal Oerk duty statement- the "Clerical Support" covering incoming and 
outgoing mail and the "Special Projects" covering the miscellaneous support. 

• R"om the ~asonal Oerk duty statement- the "Licensing Documents- Filing and Review". 
This indudes the responsibilities of reviewing the completion of licensing documents, 
sending out deficiency letters, updating licensee information, processing licensure 
verification requests, and filing licensing documents as needed. 

• From the HAD Staff Services Analyst duty statement, the "Process License Renewals" as 
both the OT and the I-lAD Analyst acknowledged this is fully a part of the OT job 
responsibilities. 
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Appendix A 83mple Workload Calculation Sleet 

~s..PA-Wl 

WORKLOAD STUDY FY 2015 

(Job Title) 

JOB TASKS 
~ 

Cl 
..... 
<11 

c... 
# 

..:.:: 
<11 
<11 

$ 
..... 
<11 
c... 
# 

..r::: 
1: 
0 

== ..... 
<11 
c... 
# 

!e 
<11 

>-..... 
<11 

c... 
# 

..r::: 
0 
(tl 

w 
Cll ..... 
::J 
0 
:I: 

Hours 
Per Year 

I. Job Function : (Overall Job Function, e.g., Process mail , Confirm Purchases) 

Duty: 1. General Duty Statement 

Sources : Employee interview s , w ork log s 

Tasks: Sub Ta sk 1.1 1 0.75 198.00 

Sub Ta sk 1.2 2 0.17 
88.00 

Sub Ta sk 1.3 5 1.00 
1320.00 

Sub Ta sk 1.4 1 4 .00 
206.40 

TOTAL JOB FUNCTION 1: 
18 12.40 

II. Job Function : (Overall Job Function, e.g., Process mail, Confirm Purchases) 

Duty: 2. General Duty Statement 

Sources: Employee interview s , w ork log s 

Tasks: S ub Ta sk 2.1 1 2.00 24 .00 

S ub Ta sk 2.2 2 1.25 
129.00 

S ub Ta sk 2.3 6 0.25 
396.00 

TOTAL JOB FUNCTION II: 549 .00 

OVERALL HOURS ACROSS ALL JOB FUNCTIONS 2361.40 
OVERALL PY NEEDED TO COMPLETE JOB (based on 1 ,776 hours a year) 1.33 
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SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY& HEARING AID DISPENSERS BOARD 
2005 Evergreen Street, Suite 2100, Sacramento , CA 95815o c:a 
Phone: (916) 263-2666 Fax: (916) 263-2668 Iwww.speechandhearing.ca.gov DEPARTMENT OF CONSUMER AFFAIRS 

MEMORANDUM 

DATE August 1, 2016 

TO 
Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT Executive Officer Report 

This report and the statistical information provided by staff, is to update you on the current 
operations of the Board. 

Administration/Personnel/Staffing 

The Board is recruiting for a licensing analyst. This position will work with our licensing 
team which is responsible for reviewing and processing speech-language pathology and 
audiology applications. This permanently funded position was obtained through the formal 
budget process as a long term solution to address our licensing workload. 

Board Budget 

Included in your Board materials is the Expenditure Summary Reports which reflects the 
final month of the 2015-16 budget year. Based on this report , the Board expended $2.14 
million (97 percent, almost its entire budget). The Board's revenue has continued to 
increase along with our overall licensee population with a growth of eight percent from the 
previous year totaling $2.02 million. The revenue and expenditure figures are on target 
with the Board's mid-year projections. 

Working in conjunction with the DCA Budgets and Attorney General's Offices, the Board 
was successful in attaining a mid-year augmentation of $82,000 to its Attorney General 
line item which allowed formal discipline cases to continue without interruption. The 
augmentation also prevented the Board from eliminating any of the scheduled hearing aid 
dispenser (HAD) practical examinations for the year. 

As discussed in previous meetings, Board staff worked with CPS-HR Consulting to 
assess the adequacy of the Board's staffing in handling the workload of the Board. As a 
result we are attempting to address its staffing needs through the formal budget process. 
This involves a budget change proposal to request the establishment of additional 
positions and permanent funding. 

www.speechandhearing.ca.gov
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Licensing/Exams/Enforcement 

Included in your Board materials are statistical reports for your review. Management and 
staff will be present at the Board meeting to answer any questions you have regarding 
these reports. 

Licensing - Board licensing staff have done an incredible job in keeping up with the 
workload demand during our peak season. In addition, we were successful in reducing the 
speech-language pathology and audiology license application processing time frames by 
50 percent from last year. 

Board licensing timeframes: 

Licensing Cycle Times 8/1/15 11/1/15 2/1/16 5/1/16 8/1/16 

SLP and Audiologists Comp let e Licensing 

Applicat ions 
6 weeks 7 weeks 7 weeks 2 weeks 2 weeks 

Review and Process SLP and Aud iologist 

Supporting Licensing Documents 
6 weeks 7 weeks 6 weeks 3 weeks 3 weeks 

Review and process RPE applicant's 

Verification Forms for Full Licensure 
6 weeks 7 weeks 4 weeks 2 weeks 2 weeks 

Hearing Aid Dispensers Applications 5 weeks 3 weeks 3 weeks 2 weeks Current 

Practical Examinations -In the 2015-16 fiscal year, the Board conducted eight HAD 
practical examinations, four more than the previous year. 

Included in your Board materials are statistical summaries from our most recent HAD 
practical examinations that were held on April 30, June 11 , and July 9, 2016. There are 
two upcoming examinations planned for 2016. 

Board staff in conjunction with the Office of Professional Examinations Services 
conducted four workshops in the 2015-16 fiscal year for the purposes of making 
improvements and consolidating items on the practical examination. 

Enforcement- The number of complaints received increased by 20 percent and the 
number of convictions received more than doubled in the 2015-16 fiscal year. Despite the 
increase in workload , the Board improved in all areas of the DCA performance measures 
for Enforcement. 

This fiscal year the Board filed 27 accusations and 4 statements of issues. There are 
currently 34 formal discipline cases pending with the Attorney General's Office. The Board 
is currently monitoring 26 probationers. Six probationers require drug or alcohol testing 
and nine are in a tolled status. 
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The following disciplinary actions have been adopted by the Board in fiscal year 2015-16: 

Name license No. license Type Case No. Eff. Date Action Taken 

Dill, Ann SP 6720 Speech-Language 

Pathologist 
112015 39 6/ 20/16 Revocation Stayed, 3 Yrs 

Probation w/ Specif ied 
Terms & Cond itions 

Kada kia, Arp i SP 18449 Speech-Language 
Pathologist 

112015 40 6/ 2/ 16 Revocation Stayed, 5 Yrs 
Probat ion w/ Specified 
Terms & Cond it ions 

Bahm, Natasha HA 7395 Hearing Aid 
Dispenser 

1C 2014 34 4/ 18/16 Revocation of License 

Youssef, Susan SPA 3757 Speech-Language 

Pathology Assistant 
11201513 12/ 30/ 16 Revocation Stayed, 3 Yrs 

Probation w/ Specif ied 
Terms & Cond it ions 

Austin, Jennifer SP 22883 Speech-Language 

Pathologist 
112013 73 3/ 25/ 16 Surrender of License 

During Probation 

Nicholson, Mary SPA 1460 Speech-Language 
Pathology Assistant 

11201513 12/ 24/15 Revocation of License 

Green, Robert AU 1100 Audio logist 11201157 12/ 21/15 Revocation Stayed, 2 Yrs 
Probat ion w/ Specif ied 
Terms & Cond it ions 

Crocker, Taran HA 7542 Hearing Aid 
Dispenser 

1C 2015 65 11/ 18/ 15 License Surrender 
During Probation 

Wolford, Julia SP 13872 Speech-Language 

Pathologist 
112013 33 9/ 11/ 15 Revocation Stayed, 5 Yrs 

Probation w/ Specif ied 
Terms & Conditions 

Beckw ith, John HA 7606 Hearing Aid 
Dispenser 

1C 201412 8/ 12/15 Stipulated Su rrender of 
License 

Raw linson, Kristin SP 19002 Speech-Language 
Pathologist 

112014 22 8/ 9/ 15 Revocation of License 

Trythall, Michael AU 2225 Audio logist 112014 63 7/ 31/ 15 Stipulated Surrender of 
License 

Blanchard, Miriam SP 8627 Speech-Language 

Pathologist 
112012 70 7/ 22/ 15 Revocation Stayed, 90 

Day Suspension, 7 Yrs 
Probation w/ Specif ied 
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Name license No. license Type Case No. Eff. Date Action Taken 

Terms & Condit ions 

Rios, Keith HA 5058 Hearing Aid 
Dispenser 

1C 2010 
155 

7/24/15 Revocation Stayed, 5 Yrs 
Probation w/Specified 
Terms & Condit ions 

Frangos, Nicole SP 18907 Speech-Language 

Pathologist 
11 2012 66 7/24/15 Revocation Stayed, 5 Yrs 

Probat ion w/ Specif ied 
Terms & Cond it ions 

Regulations Update 

Board staff has one regulatory item for your review and approval. Below is a table of the 
Board's rulemaking files with status and comments. 

Rulemaking File 
Final Filing 

Date 
Status Comments 

Disciplinary Guidelines 
8/16 - Draft ing ISOR and Notice. 

2/ 5/ 16 - Board App roved la nguage. 

Needs 
Legislative/ Legal 
review before 
publishing. 

Fees: Speech-Language Pathology and 
Audio logy 

8/1/16 -ISOR, Not ice, and Approved 
language sent to DCA Legal Office for 
review. 

6/15- Boa rd app roved language. 

Needs 
Legislative/ Legal 
review before 
publishing. 

Hearing Aid Dispenser Advertising 
Guidelines 

8/16 - Draft ing ISOR and Notice. 

5/16- Boa rd approved proposed 
amended language. 

Needs 
Legislative/ Lega l 
review before 
publishing. 

Speech-Language Pathology and 

Audiology Self Study Hours 

10/ 16 - Draft ing ISOR and Not ice. 

11/ 15- Boa rd app roved proposed 
language. 

Needs 
Legislative/ Legal 
review before 
pu blishing. 

Speech-Language Pathology 10/8/16 8/12/16 - Board to review comments 
Assistant/ Superv ised Clinical and staff recommendations. 
Experience Clock Hours 6/28/16 - Comment period ended. 

5/ 16 - Board app roved Clock hours 
language 
2/14- Board approved original SLPA 
language. 



Executive Officer Report 
August 1, 2016 
Page 5 

Hearing Aid Dispenser Continuing 
Education 

9/20/16 
(Extended) 

7/19/16- To DCA Legislative Office 
for review. 
6/21/16- 15-day comment period 
ended - no comments. 
3/22/16- Disapproved 
11/14- Submitted to OAL 
1/13- Board approved original 
language. 

Includes self-study 
changes. 

Fees: Hea ring Aid Dispensers 10/8/16 

7/19/16- To DCA Legislative Office 
for review. 
6/16/16- Add itiona l15-day 
comment period ended. No 
Comments. 
3/15/16 -15 day comment period 
ended. No comments. 
9/15- Submitted to OAL. 
6/15- Proposed language Board 
approved. 

Supervised Clinical Experience Clock 
Hours 

Merged w ith SLPA fi le. 

HAD Self Study Hours Merged w ith HAD CE f ile. 
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Strategic Plan Update 

Included in your Board materials is staffs Action Plan for implementing the Board 
Strategic Plan. Please review the plan and be prepared to discuss any questions or 
issues you may have on the detail or with the prioritization of the goals. 
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OBJECT DESCRIPTION 

PERSONNEL SERVICES 
Salary & Wages (Staff) 

Statutory Exempt (EO) 
Temp Help Reg (Seasonals) 

Temp Help (Exam Proctors) ................................................................~.,?.~?. 
Board Member Per Diem 
Committee Members (DEC) 4,100 
Overtime 
Staff Benefits 

..................~ .~. ,.1.?.~
i 228,845 

OPERATING EXPENSE AND EQUIPMENT 
General Expense 
Fingerprint Reports 
Minor Equipment 
Printing ···································································· 

Communication 

Postage .......................................................................................Insurance 

Travel In State 
Travel,_Out-of-State ···························································· Training 
Facilities Operations 
Utilities 

....c.. &.. Fi.·s·;;·;v ices ·~··iilie .iCieiif ············································ 

C & P Services - External 
DEPARTMENTAL SERVICES: 

....o·;;·iia-tin;·;;·r;!aff:lro..Raia······················································ 
Admin/Exec 
lA w/ OPES 
DOI-ProRata Internal 
Communications Division 
PPRD Pro Rata 
INTERAGENCY SERVICES: 

19,009 
20,635 

3,406 
...................."3.;667 

3,097 

26,374 ·······························a 

31 ,425 
0 ·························465 

65,835 
0 

·····················s-::377 
1,325 

···············fs9:·1-92 
98,480 
62,976 

2,679 
3,109 
3,004 

Interagency Services ............................................................ 0 
Consolidated Data Center 224 
DP Maintenance & Supply 2,901 
Central Admin Svc-ProRata 79,026 
EXAM EXPENSES: 

Exam Supplies 
Exam Freight 
Exam Site Rental 
C/P Svcs-External Expert Administrative 
C/P Svcs-External Expert Examiners 
C/P Svcs-External Subject Matter 

ENFORCEMENT: 

BUDGET REPORT 
FY 2015-16 EXPENDITURE PROJECTION 

FY 2014-15 FY 201 5-16 
ACTUAL PRIOR YEAR BUDGET CURRENT YEAR 

EXPENDITURE S EXPENDITURE S STONE EXPENDITURE S PERCENT PROJECTIONS UNENCUMBERED 

(MONTH 13) 6/30/2015 201 5-16 6/30/201 6 SP ENT TO YEAR END BALANCE 

.-- 391 ,673 
82,680 
54,350 

391 ,673 455,000 
82,680 82,000 
50,877 1,000 

.....................~. ,?. ~?.. . 0 
6,000 

4,100 0 

..................~ .~. ! .1. ?.~ .. 5,000 
228,794 ···········2'5.5J>oo 

444,504 98% 444,504 10,496 
87,227 106% 87,227 (5 ,227) 
33,634 3363% 33,634 (32,634) 

..........................1..!.1..1 .~ ........................................................1. !.~.~-~ ....................J1. !. ~ . ~ -~).
0% 6 ,000 

4,500 4,500 (4 ,500) 

.......................?9.,9.~~ ··· 20,036 .....................U.?....9.~.~).
263,401 103% 263,401 (8,401 ) 

TOTALS, PERSONNEL SVC 784,368 780,844 804,000 854,416 106% 854,416 (50,416) 

17,194 43,000 12,430 
18,136 28,000 24,843 
3 ,406 0 827 ·····················3:632.. ·············"2"4~ 000 ··························s·~::;gg 

3,097 17,000 4,530 

26,374 23,000 27,206 ·······························()" ···························if.. ·· o 
29,539 

0 ·························46s·· 
65,835 

·····················s;377" 
1 ,325 

················1·6a:·2'9·9·· 
98,480 
62,976 

3 ,105 
3 ,109 
3 ,099 

0 
214 

2 ,901 
79,026 

34,000 33,202 
0 0 

29% 12,430 30,570 
89% 24,843 3 ,157 

827 (827) · ·...................28°/~ ·······················s·;i 99 ······················17:201··· 
27% 4,530 12,470 

118% 27,206 (4 ,206) 
······················· aoJ~ ····································o··································· ..6.. 

98% 33,202 798 
0 0 

················ s·;ooa ···································sa ·························1· ";~ ·································5·o·························· s·;9so .. 
113,000 63,832 56% 63,832 49,168 

0 0 0% 0 0 
·············i4;ooo ·························2-1)'a4 ·····················9·1· ";~ ···················· ..i 1Ja4·························2';21K. 

0 1 ,200 1,200 (1 ,200) 

···········fif;ooo·····················Tif:ooo ..................fo6iii~ ····················17{ooo· .. ································6.. 
108,000 108,000 100% 108,000 0 

0 0 0 
3,000 3,000 100% 3,000 0 
7,000 7,000 100% 7,000 0 

0 0 0% 0 0 

29,000 0% 10,214 18.._786.......................~9., ?. .1 .~ ...················9·;ooo ···························is.if ..266 3% 8 ,734 
17,000 6,696 39% 6,696 10,304 

146,000 146,443 100% 146,443 (443) 
0 .............................................................................................................................................................................................................................................................................................................................................................................. 

0 0 0 0 
0 0 0 0 

4,149 4,149 8,000 1,618 20% 1,618 6 ,382 
10,445 10,445 25,000 28,152 11 3% 28,152 (3 ,152) 

0 38,000 0% 0 38,000 
68,725 67,725 0 99,434 0% 99,434 (99,434) 

.............................................................................................................................................................................................................................................................................................................................................................................. 
Attorney General 152,182 152,182 173,000 189,597 110% 189,597 (16,597) 
Office Admin . Hearings 14,423 14,423 22,000 26,030 118% 26,030 (4 ,030) 
Court Reporters 1,258 758 0 594 594 (594) 
Evidence/Witness Fees 7,050 6 ,550 7,000 13,989 200% 13,989 (6 ,989) 
DOl - Investigations 283,575 291 ,358 342,000 

····Major Equipment ····················································· ....................'3.;866 ···················· jjj6b.. ···························ti".. 
342,000 100% 342,000 0 

···························································· .....6....................................6.. 
Other - Clothing & Pers Supp 0 0 
Special Items of Expense 0 0 

Other (Vehicle Operations) 0 15,000 
TOTALS, OE&E I 1,137,873 1,139,039 1,432,000 1,350 ,736 
TOTAL EXPENSE I 1 ,922 ,241 1 ,919,883 2,236,000 2 ,205,152 
Sched. Reimb. - Fingerprints (1 8 ,326) (18,326) (31 ,000) (30,772) 
Sched. Reimb. - Other (4,465) (4 ,465) (2,000) (6,110) 
Distributed 0 

Unsched. Reimb. - Other (9,011) (9 ,011 ) 0 (25,923) 

NET APPROPRIATION 1,890 ,439 1,888,081 2,203,000 2 ,142,348 

SURPL US/(DEFICIT): 

0 
0 
0 

94% 1,350,736 
99% 2,205,1 52 
99% (30,772) 

306% (6,110) 

(25,923) 

97% 2,142,348 

0 
0 

15,000 
81 ,264 
30,848 

(228) 
4 ,110 

0 

25,923 

60,653 

2.8% 

8/4/2016 3:10PM 





Speech-Language Pathology ~ Audiology ~ Hearing Aid Dispensers Board 

As ofJune 30, 2016 

Licenses Issued 

LICENSES ISSUED 

AU 

AUT 

DAU 

SLP 

SPT 

SLPA 

RPE'S 

AIDES 

CPD PROVIDERS 

HAD Permanent 

HAD Trainees 

HAD Licensed in Another State 

HAD Branch Office 

TOTAL LICENSES ISSUED 

FYl0/11 FY11/12 FY12/13 FY13/14 FY14/15 FY15/16 

57 55 76 57 89 48 
2 1 1 0 0 0 

78 20 19 UA UA 26 
734 911 1056 974 1143 1352 

1 0 0 0 0 0 
312 346 407 325 550 606 
513 667 727 702 836 834 
52 44 51 40 48 44 
15 16 9 15 17 22 
50 91 84 49 92 140 
77 94 95 139 145 180 
12 6 7 5 9 16 

205 192 132 282 426 407 
2108 2443 2664 2588 3355 3675 

Licensing Population 

POPULATION 

AU 

DAU 

Both License Types 

AUT 

SLP 

SPT 

SLPA 

RPE'S 

AIDES 

HAD 

HAD Trainees 

HAD Licensed in Another State 

HAD Branch Office 

TOTAL LICENSEES 

FYl0/11 FY11/12 FY12/13- FY13/14 - FY14/15 FY15/16 

622 595 609 UA 612 556 
911 930 942 UA 988 1,045 

1,533 1,525 1,551 1,555 1,600 1,601 
0 0 0 0 0 0 

11,349 12,020 12,696 13,285 13,967 14,860 
0 0 0 0 0 0 

1,304 1,529 1,771 1,969 2,343 2,795 
608 665 682 768 802 806 
215 181 120 119 124 133 
932 938 946 913 948 996 

83 97 95 145 160 158 
12 6 9 8 7 18 

601 627 653 710 821 963 

16,637 17,588 18,523 19,472 20,772 22,330 





Speech-Language Pathology & Audiology & Hearing Aid Dispensers Board 

Hearing Aid Dispensers Practical Examination 

April 30, 2016 

Candidate Type 
Number of 
Candidates 

Passed 0/o Failed 0/o 
Applicants with Supervision 

(Temporary License) 
HA 21 15 71 % 6 29% 
AU 
RPE 
Aide 

Appl icants Licensed in Another 
State (Temporary License) 

HA 2 1 50% 1 50% 
AU 

Appl icants without Supervision 

HA 24 14 58% 10 42% 
AU 
RPE 

TOTAL: 

Total Number 
of Candidates Passed 0/o Failed 0/o 

47 30 64% 17 36% 





Speech-Language Pathology & Audiology & Hearing Aid Dispensers Board 

Hearing Aid Dispensers Practical Examination 

June 11 , 2016 

Candidate Type 
Number of 
Candidates 

Passed 0/o Failed 0/o 
Applicants with Supervision 

(Temporary License) 
HA 2 1 50% 1 50% 
AU 3 3 100% 
RPE 
Aide 

Appl icants Licensed in Another 
State (Temporary License) 

HA 1 0 0% 1 100% 
AU 

Appl icants without Supervision 

HA 17 11 65% 6 35% 
AU 
RPE 

TOTAL: 

Total Number 
of Candidates Passed 0/o Failed 0/o 

23 15 65% 8 35% 





Speech-Language Pathology & Audiology & Hearing Aid Dispensers Board 

Hearing Aid Dispensers Practical Examination 

July 9, 2016 

Candidate Type 
Number of 
Candidates 

Passed 0/o Failed 0/o 
Applicants with Supervision 

(Temporary License) 
HA 27 14 52% 13 48% 
AU 4 4 100% 
RPE 1 1 100% 
Aide 

Appl icants Licensed in Another 
State (Temporary License) 

HA 2 1 50% 1 50% 
AU 

Appl icants without Supervision 

HA 9 4 44% 5 56% 
AU 
RPE 

TOTAL: 

Total Number 
of Candidates Passed 0/o Failed 0/o 

43 24 56% 19 44% 





Speech-Language Pathology Audiology Hearing Aid Dispensers Board 

an investigator. DCA Performance Measure: Target 5 Days. 

FISCAL YEAR 
2012- 2013 

FISCAL YEAR 
2013- 2014 

FISCAL YEAR 
2014-2015 

2015- 2016 
Quarter 1-4 

COMPLAINTS AND 
CONVICTIONS HAD SP/AU HAD SP/AU HAD SP/AU HAD SP/AU 

Complaints Received 71 28 86 41 56 41 74 43 
Convictions Received 7 41 6 29 4 27 27 58 
Average Days to Intake 1 2 2 2 31 31 2 2 
Closed 103 87 104 69 107 46 109 130 
Pending 111 29 100 30 55 56 46 31 
Average cycle time from complaint receipt, to the date the complaint was assigned to 

FISCAL YEAR 
2012- 2013 

FISCAL YEAR 
2013- 2014 

FISCAL YEAR 
2014-2015 

2015- 2016 
Quarter 1-4 

INVESTIGATIONS 
Desk HAD SP/AU HAD SP/AU HAD SP/AU HAD SP/AU 

Assigned 98 69 91 68 59 64 101 101 
Closed 91 80 84 63 89 41 107 124 
Averaqe Days to Complete 360 220 458 128 339 250 107 138 
Pending 84 27 80 28 46 48 42 30 

FISCAL YEAR 
2012- 2013 

FISCAL YEAR 
2013- 2014 

FISCAL YEAR 
2014-2015 

2015- 2016 
Quarter 1-4 

INVESTIGATONS 
DOl HAD SP/AU HAD SP/AU HAD SP/AU HAD SP/AU 

Assigned 25 0 12 5 2 3 0 2 
Closed 6 6 20 5 15 2 2 6 
Averaqe Days to Complete 758 697 451 503 722 527 392 382 
Pending 27 1 19 2 6 3 4 1 

FISCAL YEAR 
2012- 2013 

FISCAL YEAR 
2013- 2014 

FISCAL YEAR 2015- 2016 
2014-2015 Quarter 1-4 

ALL TYPES OF 
INVESTIGATGIONS HAD SP/AU HAD SP/AU HAD SP/AU HAD SP/AU 

Closed Without Discipline 94 77 93 60 83 37 93 112 
Cycle Time - No Discipline 383 243 470 152 347 234 74 115 
Average cycle t1me from complamt rece1pt to closure of the mvest1gat1on process. 
Does not include cases sent to the AG or other forms of formal discipline. 
DCA Performance Measure: Target 90 Days. 

FISCAL YEAR 
2012- 2013 

FISCAL YEAR 
2013- 2014 

FISCAL YEAR 
2014-2015 

2015- 2016 
Quarter 1-4 

CITA TIONS/Cease&Desist HAD SP/AU HAD SP/AU HAD SP/AU HAD SP/AU 
Issued 6 3 7 3 3 8 4 5 
Avq Days to Complete Cite 654 794 358 453 292 188 195 305 
Cease & Desist Letter 26 0 9 0 5 1 0 1 

1 
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FISCAL YEAR 
2012- 2013 

FISCAL YEAR 
2013- 2014 

FISCAL YEAR 
2014-2015 

2015- 2016 
Quarter 1-4 

ATTORNEY GENERAL 
CASES HAD SP/AU HAD SP/AU HAD SP/AU HAD SP/AU 

PendinQ at the AG 12 12 9 13 17 13 18 16 
Accusations Filed 1 3 3 6 5 6 8 19 
SOl Filed 2 2 
Ace Withdrawn, Dismissed, 
Declined 0 0 0 0 0 0 1 0 
SOl Withdrawn, Dismissed, 
Declined 0 4 2 1 1 1 0 0 
Averaqe Days to Discipline 606 101 3 703 617 1336 234 888 507 

Average number of days to complete the entire enforcement process for cases resulting 
in formal discipline. (Includes intake and investigation by the Board and prosecution by 
the AG.) DCA Performance Measure: Target 540 Days 

FISCAL YEAR 
2012- 2013 

FISCAL YEAR 
2013- 2014 

FISCAL YEAR 
2014-2015 

2015- 2016 
Quarter 1-4 

ATTORNEY GENERAL 
FINAL OUTCOME HAD SP/AU HAD SP/AU HAD SP/AU HAD SP/AU 

Probation 4 4 1 1 1 5 
Surrender of License 1 1 1 1 1 1 
License Denied (SOl) 1 
Suspension & Probation 1 
Revocation-No Stay of Order 1 1 3 1 2 
Petition for Reinstatement 
Denied 1 
Petition for Reconsideration 
Granted 1 

2 



*f Speech-Language Patho1ogy and 
Audiology and Hearing Aid Dispensers Board , 

2016-2020 
Action Plan 



Goal 1: Licensing 

The Board ensures licensing standards that protect consumers while permitting 
reasonable access into the professions. 

1.1 Evaluate licensing and examination requirements for all disciplines to ensure fairness in the 
licensing processes. 

Start: Q3 16/17: Jan-Mar 2017 End : Q2 17/18: Oct-Dec 2017 

Success Measure: There is data that supports or negates 
fairness in evaluation criteria. 

Start/End Responsibi lity 

1.1.1 Partner with DCA OPES to conduct stakeholder 
examination workshops to explore the possibility of 

changing components of the written and practical 
Hearing Aid Dispensing exams. 

Jan-Mar 2017 Operations 
Manager {OM) 

1.1.2 Implement the changes for the Hearing Aid 

Dispensing exams (written and practica l). 

Jan-Mar 2017 OM 

1.1.3 Update the Board website, examination guide, and 
other related materials. 

Jan-Mar 2017 OM 

1.1.4 Conduct a linkage study between the State's Hearing 
Aid Dispensing w ritten exam to the IHS {International 

Hearing Society) written exam. 

Jan-Mar 2017 OM 

1.1.5 Conduct an occupational analysis specific to 
Audiologists. 

Jan-Mar 2017 OM 

1.1.6 Conduct a linkage study between the National 

Aud iology Exam and the practica l Hearing Aid 
Dispensing exam. 

Oct-Dec 2017 OM 

1.1.7 Report evaluation findings to the Board. Oct-Dec 2017 EO & OPES 

Legend for Responsibility Column: CPS- Public Sector HR Consulting Firm I DAG - Deputy At torney General I DOl - Division of 

Investigations I EC- Enforcement Coordinator I EO - Executive Officer I OM - Operations Manager I OPA - Office of Public 

Affairs I OPES- Office of Professional Examination Services I 
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1.2 Shorten the licensing processing time (from application to issuance of the license) to better meet 
consumer and professional needs. 

Start: Q2 15/16: Oct-Dec 2015 End : Q4 15/16: Apr-Jun 2016 

Success Measure: Licensing processing times are decreased to 
30 days (50%). 

Start/End Responsibility 

1.2.1 Identify licensing workflows. Oct-Dec 2015 OM 

1.2.2 Eliminate duplicative processes in application 
processing. 

Oct-Dec 2015 OM 

1.2.3 Track application processing times. Oct-Dec 2015 OM 

1.2.4 Create a database that increases the ability to track 

applications. 

Oct-Dec 2015 OM 

1.2.5 Update the application procedures posted on the 
Board website to provide clarified instructions and 

requirements about the application process. 

Oct-Dec 2015 OM 

1.2.6 Collaborate with CPS to conduct a workload analysis 
and process improvement study. 

Apr-Jun 2016 OM 

1.2.7 Implement staff recommendations for reducing 

Licensing processing timeframes. 

Apr-Jun 2016 OM 

Legend for Responsibility Column: CPS- Public Sector HR Consulting Firm I DAG - Deputy At torney General I DOl- Division of 

Investigations I EC- Enforcement Coordinator I EO- Executive Officer I OM - Operations Manager I OPA - Office of Public 

Affairs I OPES- Office of Professional Examination Services I 
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1.3 Complete and submit a Budget Change Proposal (BCP) to request additional licensing positions 
to increase the availability of services, reduce processing times, streamline processes and meet 
professional demand. 

Start: Q3 14/15: Jan-Mar 2015 End : 0116/17 : Jui-Sept 2016 

Success Measure: Successfully onboard new Licensing Analyst. Start/End Responsibility 

1.3.1 Conduct workload analysis and compile justification 
data to support Budget Change Proposal (BCP) . 

Feb 2015 EO 

1.3.2 Draft BCP concept paper. Feb 2015 EO 

1.3.3 Submit BCP concept paper to DCA Budget Office. Mar 2015 EO 

1.3.4 Draft BCP and submit to DCA Budget Office. Apr2015 EO 

1.3.5 Obtain control agencies' approval of BCP. Mar-Apr 2016 EO 

1.3.6 Obtain legislative approval for BCP. Mar-Apr 2016 EO 

1.3.7 Obtain additional Licensing position . July 2016 EO 

1.3.8 Recruitment process: Develop new duty statement 
and obtain DCA OHR approval. 

May-Jul 2016 OM 

1.3.9 Recruitment process: Advertise, review applications in 

ECOS, interview, and hire new Licensing Analyst. 

May-Jul 2016 OM 

1.3.10 Onboard and train new Licensing Analyst. Jul2016 Licensing 
Analyst 

Legend for Responsibility Column: CPS- Public Sector HR Consulting Firm I DAG - Deputy At torney General I DOl- Division of 

Investigations I EC- Enforcement Coordinator I EO- Executive Officer I OM - Operations Manager I OPA- Office of Public 

Affairs I OPES- Office of Professional Examination Services I 
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1.4 Increase the frequency and number of locations for the hearing aid dispensers examination in 
order to increase access for applicants and more efficiently meet consumer demand for more 
licensed hearing aid dispensers. 

Start: 0115/16: Jui-Sept 2015 End : 0117/18: Jui-Sept 2017; ongoing 

Success Measure: Increased frequency of examination by 

100% and conduct at least one in Southern California. 

Start/End Responsibility 

1.4.1 Conduct outreach to recruit more audiology and 
hearing aid dispenser SMEs/examiners. 

Jui-Sept 2015; 
ongoing 

EO 

1.4.2 Initiate and finalize contracts with the 

SMEs/examiners. 

Jui-Sept 2015; 

ongoing 

Licensing/ Exam 

Analyst 

1.4.3 Train SMEs/examiners. Jui-Sept 2015; 
ongoing 

Licensing/ Exam 
Analyst 

1.4.4 Recruit and hire temporary staff for administrative 
support and proctoring examination. 

Jui-Sept 2015; 
ongoing 

OM 

1.4.5 Coordinate with senior examiners for annual 
examination dates to identify dates 6-8 months in 
advance. 

Oct-Dec 2016; 

ongoing 

OM & Licensing/ 

Exam Analyst 

1.4.6 Update the Board's website to include notification of 
the examination dates. 

Oct-Dec 2016; 
ongoing 

OM 

1.4.7 Identify all the requirements for a practical exam 
location. 

Jan-Mar 2017 Licensing/ Exam 
Analyst 

1.4.8 Research and identify potential sites in Southern 
California . 

Jan-Mar 2017 Licensing/ Exam 
Analyst 

1.4.9 Initiate contract with an examination site. Jan-Mar 2017 Licensing/ Exam 
Analyst 

1.4.10 Conduct a cost-analysis and evaluate the feasibility 

of using alternate sites. 

Apr-Jun 2017 OM 

1.4.11 Determine alternate location(s) that fit budget and 
examination feasibility needs. 

Jui-Sept 2017 Licensing/ Exam 
Analyst 

1.4.12 Conduct at least one examination in Southern 
California, per fiscal year. 

Jui-Sept 2017; 
ongoing 

Licensing/ Exam 
Analyst 
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Goal 2: Enforcement 

The health and safety ofCalifornia's consumers is protected through the active enforcement of 
the laws and regulations governing the practices ofspeech-language pathology, audiology 
and hearing aid dispensers. 

2.1 Decrease enforcement timeframes to enhance public protection. 

Start: Q2 15/16: Oct-Dec 2015 End : Q4 15/16: Apr-Jun 2016 

Success Measure: Case enforcement timeframes meet CPEI 

performance measures. 

Start/End Responsibility 

2.1.1 Enhance the Enforcement Tracker Database to track 
cases. 

Oct-Dec 2015 OM 

2.1.2 Meet with staff regularly to discuss aging cases and 
analyze timeframes and determine action plan for case 

advancement/closure. 

ongoing EO and OM 

2.1.3 Meet with DOl to discuss investigation timeframes and 
establish communication expectations and allocation 

of investigative hours. 

Jan-Mar 2016; 
ongoing 

EO, OM and 
Enforcement 

Coordinator 

2.1.4 Meet with AG's office to discuss aging cases and 
receive updates and maintain open lines of 
communication. 

Oct-Dec 2015; 
ongoing 

EO and 
Enforcement 
Coordinator 

2.1.5 Train staff on CPEI performance measures. Oct-Dec 2015 OM 

2.1.6 Increase the use of electronic mail ballots by Board 

members for voting. 

Jui-Sep 2015 Enforcement 

Coordinator 

2.1.7 Enforcement coordinator provides settlement terms to 
DAG earlier in the formal discipline process, when 

applicable. 

Oct-Dec 2015 Enforcement 
Coordinator 

2.1.8 Train Board members regarding all stages of 
enforcement process, Disciplinary Guidelines, and 
their role in the adjudication of cases. 

Oct-Dec 2015 EO and DAG 
liaison 

2.1.9 Train Board members regarding the investigative 

stages of enforcement (DOl). 

Apr-Jun 2016 EO and DOl Chief 

2.1.10 Report CPEI performance measures to Board. Quarterly, 
ongoing 

OM 
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2.21nform interested parties regarding disciplinary actions to reduce the number of practitioner 
violations. 

Start: Q4 15/16: Apr-Jun 2016 End: Q117/18: Jui-Sept 2017 

Success Measure: Increase number of interested parties and 
increase the awareness of the Board's enforcement. 

Start/End Responsibility 

2.2.1 Add "enforcement" category to email notification list 
on Board website. 

Apr-Jun 2017 OM 

2.2.2 Utilize DCA press release for high profile disciplinary 

actions. 

Apr-Jun 2016; 

ongoing 

EO and EC 

2.2.3 Utilize DCA social media to communicate high profile 
disciplinary actions. 

Apr-Jun 2016; 
ongoing 

EO and EC 

2.2.4 Initiate a quarterly ListServ notification of disciplinary 

actions. 

Jui-Sept 2017 OM 

2.2.5 Raise awareness of Board's enforcement 
program/consumer protection through conducting 
outreach stakeholder meetings and enlist interested 

parties. 

Jui-Sept 2017 EO and Board 
members 
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2.3 Implement annual Board member enforcement training to improve Board member knowledge. 

See action items 2.1.8 and 2.1.9 
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2.4 Develop an ad-hoc Board member Enforcement Committee to discuss enforcement issues and 

review enforcement processes. 
Start: Q4 16/17: Apr-Jun 2016 End : Q4 16/17: Apr-Jun 2016 

Success Measure: Establish Ad-Hoc Committee. Start/End Responsibility 

2.4.1 Identify purpose of Ad-Hoc Enforcement Committee. Apr-Jun 2016 Board Chair 

2.4.2 Appoint Board members to sit on Ad-Hoc Enforcement 
Committee. 

Apr-Jun 2016 Board Chair 

2.4.3 Staff to meet annually with Ad-Hoc Enforcement 

Committee. 

Apr-Jun 2016 Ad-Hoc 

Enforcement 
Committee and 
Enforcement 

Coordinator 
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2.5 Document the Board's enforcement policies and procedures to maintain an enforcement 
knowledge base. 

Start: Q4 18/19: Apr-Jun 2019 End: Q4 18/19: Apr-Jun 2019 

Success Measure: Documented Enforcement policies and 
procedures. 

Start/End Responsibility 

2.5.1 Identify each process that needs to be documented. Apr-Jun 2019 Enforcement Staff 

2.5.2 Identify key individuals responsible for each process to 

be documented. 

Apr-Jun 2019 OM 

2.5.3 Develop drafts of each policy and procedure. Apr-Jun 2019 Enforcement Staff 

2.5.4 Review and revise each policy and procedure to 

improve efficiency. 

Apr-Jun 2019 Enforcement Staff 

2.5.5 Update Enforcement procedures. Apr-Jun 2019 Enforcement Staff 
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2.6 Assess staffing needs to determine whether staffing resources are adequate to manage current 
and anticipated workload. 

Start: Q4 15/16: Apr-Jun 2016 End: Q116/17: Jui-Sept 2016 

Success Measure: A staffing determination is made. Start/End Responsibility 

2.6.1 Conduct workload analysis, including interviewing staff 

members to determine workload and resources. 

Apr-Jun 2016 EO and Consultant 

2.6.2 Compiled data and developed workload study 

documents. 

Apr-Jun 2016 EO and Staff 

2.6.3 Determine workload and additional resource needs, if 

any. 

Jui-Sept 2016 EO and OM 
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Goal 3: Outreach 

Consumers and other stakeholders are educated and informed about the practices, and laws 
and regulations governing the prof essions of speech-lang uage pathology, audiology, and 
hearing aid dispensing. 

3.1 Require practitioners to display a consumer notice at the practitioner's point of service regarding 
the roles and responsibilities of the Board. 

Start: Q3 18/19: Jan-Mar 2019 End : Q3 19/20: Jan-Mar 2020 

Success Measure: Law or regulation requir ing consumer notice 
in effect. 

Start/ End Responsibility 

3.1.1 Research B&P code and statutory authority for 

requiring a consumer notice display. 

Jan-Mar 2019 New Leg. Analyst 

3.1.2 Identify other DCA programs with existing consumer 
notices. 

Jan-Mar 2019 New Leg. Analyst 

3.1.3 Determine if a statue change and/ or regulation change 
is necessary. 

Jan-Mar 2019 New Leg. Analyst 

3.1.4 Inform Board of necessary requirements and obtain 

approval. 

Apr-May 2019 EO 

3.1.5 Obtain Board support on the proposed statutory 

language and/ or regulation . 

Apr-May 2019 EO 

3.1.6 Pursue either or both statute change action items and 

regulation action items. {See Appendix) 

3.1.7 Post the effective date of the a mended regulation or 

legislation on the Board website, if necessary. 

Oct-Dec 2019 New Leg. Analyst 

3.1.8 Train staff on new requi rements. Oct-Dec 2019 New Leg. Analyst 

3.1.9 Educate licensees on new requirements. Oct-Dec 2019 New Leg. Analyst 

/ Board and 
Associations 

Legend for Responsibility Column: CPS- Public Sector HR Consulting Firm I DAG - Deputy Attorney General I DOl - Division of 

Investigations I EC- Enforcement Coordinator I EO - Executive Officer I OM - Operations Manager I OPA - Office of Public 

Affairs I OPES- Office of Professional Examinat ion Services I 

July 2016 • SLPAHAD Action Plan • Page I 12 



3.2 Expand internet communication to encourage bi-directional communication to actively engage 

consumers, licensees and other stakeholders. 
Start : Q118/19: Jui-Sept 2018 End: Q2 19/20: Oct-Dec 2019 

Success Measure: Increased Board communication. Start/End Responsibility 

3.2.1 Utilize DCA social media to communicate Board 
updates. 

Jui-Sept 2018 Staff Analyst & OPA 

3.2.2 Expand the topics covered by ListServ notifications 
that provide Board updates. 

Oct-Dec 2018 OM 

3.2.3 Collaborate with DCA OPA to create a YouTube video 
tutorial for required professional experience 

applicants about the licensing process. 

Oct-Dec 2019 Licensing Staff & 
OPA 

3.2.4 Raise awareness of Board's presence and enlist 
interested parties at outreach events attended by 

Board Members and staff. 

Ongoing Board Members 
and Staff 
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3.3 Encourage stakeholder participation at Board meetings to obtain feedback, increase 
transparency and education of stakeholders. 

Start : Q4 16/17: Apr-Jun 2017 End: Q2 18/19: Oct-Dec 2018 

Success Measure: Increased participation by stakeholders at 
Board meetings. 

Start/End Responsibility 

3.3.1 Hold Board meetings at universities that house 
speech-language pathology and audiology programs. 

Apr-Jun 2017 Board Members 
and EO 

3.3.2 Increase use of social media and ListServ updates (See 

3.2) to advertise Board meetings. 

Apr-Jun 2017 OM 

3.3.3 Contact professional associations to encourage 
member attendance at board meetings. 

Oct-Dec 2018 EO 
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3.4 Complete and submit a BCP to request an additional outreach position to educate consumers, 
licensees, university faculty and staff, along with other stakeholders about the practices, laws, 
and regulations governing Board professions. 

Start: 0317/18: Jan-Mar 2018 End: 0119/20: Jui-Sept 2019 

Success Measure: Outreach Analyst is filled and onboarded. Start/End Responsibility 

3.4.1 Conduct workload analysis and compile justification 

data to support Budget Change Proposal (BCP). 

Jan-Mar 2018 EO or new Analyst 

3.4.2 Draft and Submit BCP concept paper to DCA Budget 

Office. 

Apr-Jun 2018 EO or new Ana lyst 

3.4.3 Draft BCP and submit to DCA Budget Office. Apr-Jun 2018 EO or new Analyst 

3.4.4 Obtain control agencies' approval of BCP. Jui-Sept 2018 EO or new Ana lyst 

3.4.5 Obtain legislative approval for BCP. Jui-Sept 2018 EO or new Ana lyst 

3.4.6 Obtain additional outreach position. Oct-Dec 2018 EO or new Ana lyst 

3.4.7 Establish communication and outreach priorities. Apr-Jun 2019 EO and OM 

3.4.8 Recruitment process: Develop new duty statement 

and obtain DCA OHR approval. 

Apr-Jun 2019 OM 

3.4.9 Recruitment process: advertise, Review applications in 

ECOS, interview, and hire Outreach Analyst. 

Apr-Jun 2019 OM 

3.4.10 Onboard and train Outreach Ana lyst. Jui-Sept 2019 OM 
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3.5 Develop presentation materials for Board member use to cost-effectively disseminate 

information to consumers, licensees and students. 

Start : Q119/20: Jui-Sept 2019 End : Q4 19/20: Apr-Jun 2020 

Success Measure: Increase Board Member presentations by 
100%. 

Start/ End Responsibility 

3.5.1 Determine what messages to disseminate to 

consumers, licensees and students (i.e. How to apply 
for a license, hearing aid consumer protection, how to 
file a complaint, etc.). 

Jui-Sept 2019 Outreach Analyst 

3.5.2 Develop draft materials (to include PPT and printed 

materials). 

Jan-Mar 2020 Outreach Analyst 

3.5.3 Test materials to ensure accuracy and ease of use. Jan-Mar 2020 Outreach Analyst 
and EO 

3.5.4 EO and Board Member/ Committee approval. Jan-Mar 2020 EO and Board 

3.5.5 Develop a feedback survey on content effectiveness. Apr-Jun 2020 Outreach Analyst 

3.5.6 Make materials available to Board Members. Apr-Jun 2020 Outreach Analyst 

3.5.7 Annual review and update as needed . ongoing Outreach Analyst, 
OM, and EO 
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Goal 4: Laws and Regulations 

The health and safety ofCalifornia consumers is pro tected by the laws and regulations 
governing the speech-lang uage pathology, audiology and hearing aid dispensing professions. 

4.1 Update Continuing Education (CE) requirements to facilitate the license renewal process and 
improve ease of auditing. 

Start: 0118/19: Jui-Sept 2018 End: Q2 19/20: Oct-Dec 2019 

Success Measure: Improved renewal process and increased 
auditing. 

Start/End Responsibility 

4.1.1 Hold meetings with affected stakeholders to solicit input 
on regulation development. 

Jui-Sept 2018 New Leg. Analyst 

4.1.2 Draft modified regulatory language to facilitate the 

license renewal process and improve the ease of 
auditing. 

Jui-Sept 2018 New Leg. Analyst 

4.1.3 Obtain Board approval of the regulatory language. Oct-Dec 2018 EO 

4.1.4 Create regulations packet including initial statement of 

reason, strikeout text and notice. 

Oct-Dec 2018 New Leg. Analyst 

4.1.5 Submit regulation package to the Office of 
Administrative Law. 

Oct-Dec 2018 New Leg. Analyst 

4.1.6 Conduct open comment period and hold public 
comment hearing if necessary. 

Jan-Mar 2019 New Leg. Analyst, 
EO and Board 

4.1.7 Obtain regulation approval by Office of Administrative 

Law. 

Jui-Sept 2019 New Leg. Analyst 

4.1.8 Make necessary changes to the licensing and 
enforcement system and to other internal processes to 

accommodate the regulatory changes. 

Jui-Sept 2019 New Leg. Analyst 

4.1.9 Train staff on new requirements. Oct-Dec 2019 New Leg. Analyst 

4.1.10 Educate licensees on new requirements. Oct-Dec 2019 New Outreach 
Analyst 
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4.2 Complete and submit a BCP for a legislative analyst position to address the backlog of regulatory 
packages. 

Start: Q3 15/16: Jan-Mar 2016 End : 0117/18: Jui-Sept 2017 

Success Measure: Improved renewal process and increased 

auditing. 

Start/End Responsibility 

4.2.1 Conduct workload analysis and compile justification 

data to support Budget Change Proposal (BCP) . 

Jan-Mar 2016 EO 

4.2.2 Draft and Submit BCP concept paper to DCA Budget 

Office. 

Apr-May 2016 EO 

4.2.3 Draft BCP and submit to DCA Budget Office. Apr-May 2016 EO 

4.2.4 Obtain control agencies' approval of BCP. Jui-Sept 2016 EO 

4.2.5 Obtain legislative approval for BCP. Jui-Sept 2016 EO 

4.2.6 Obtain additional legislative analyst position. Oct-Dec 2016 EO 

4.2.7 Establish legislative and regulatory priorities. Jan-Feb 2017 EO and OM 

4.2.8 Recruitment process: Develop new duty statement 

and obtain DCA OHR approval. 

Apr-Jun 2017 OM 

4.2.9 Recruitment process: Advertise, review applications in 

ECOS, interview, and hire Legislative Analyst. 

Apr-Jun 2017 OM 

4.2.10 Onboard and train Legislative Analyst. Jui-Sept 2017 OM 
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4.3 Develop a Board member Laws and Regulations Committee to prioritize regulations and facilitate 
legislative analysis at Board meetings. 

Start: Q2 16/17: Oct-Dec 2016 End: Q2 16/17: Oct-Dec 2016 

Success Measure: Prioritize rule making and improve legislative 
analysis. 

Start/End Responsibility 

4.3.1 Board Chair to establish a committee and appoint 
Committee Chair. 

Oct-Dec 2016 Board Chair 

4.3.2 Board to establish priorities for committee. Oct-Dec 2016 Board 

4.3.3 Establish a meeting calendar for committee. Oct-Dec 2016 Committee, and 
Analyst 

4.3.4 Committee to provide update to Board at meetings. Oct-Dec 2016 Committee Chair 
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4.4 Advocate for additional university programs graduating Audiologists and 5paa't. LaRgwaga 
Patt.elegists (5LPs)~ to address the shortage of professionals in California in the interest of 

consumer access protection. 

Start: Q2 15/16: Oct-Dec 2015 End: Q2 16/17: Oct-Dec 2016 

Success Measure: Law is in place allowing audiology doctoral 

CSU programs. 

Start/End Responsibility 

4.4.1 Discuss shortage with associations and Board 
Members. 

Oct-Dec 2015 Audiology 
committee 

4.4.2 
Hold meetings with affected stakeholders to solicit 
input on proposed legislation. 

Oct-Dec 2015 Audiology 

committee and EO 

4.4.3 
Draft new legislative language to allow additional 
university programs graduating Audiologists. 

Jan-Mar 2016 Stake hoi d ers/ 

Associations 

4.4.4 
Obtain Board approval of proposed legislation 
language. 

Jan-Mar 2016 EO 

4.4.5 
Obtain author and introduce legislation. 

Jan-Mar 2016 Stake hoi d ers/ 

Associations 

4.4.6 Obtain legislative approval. 
Oct-Dec 2016 Board 

1 Strikeout text is a modification made my Board EO and OM. 
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4.5 Finalize existing regulation packages and proposals so that Board regulations remain current. 

Start : Q2 16/17: Jan-Mar 2016 End: Q4 19/20: Apr-Jun 2020 

Success Measure: Regulation backlog resolved. Start/End Responsibility 

4.5.1 See objective 4.2 to address staffing shortage Start: Jan-Mar 

2016 
End: Jui-Sept 

2017 

New Leg. Analyst 

Existing Regulation Packages Currently Being Worked On: 

1 Disciplinary guidelines and uniform standards. Apr-Jun 2017; 
TBD 

New Leg. Analyst 

2 Fee increase for Speech-Language Pathology and 

Audiology. 

Apr-Jun 2017 New Leg. Analyst 

3 Hearing aid dispenser advertising guidelines. Apr-Jun 2017 New Leg. Analyst 

4 Speech-Language Pathology and Audiology 

CE/self-study. 
TBD New Leg. Analyst 

5 Hearing aid dispenser CE/self-study. TBD New Leg. Analyst 

6 Speech-Language Pathology Assistant /SLP clock 

hours. 

TBD New Leg. Analyst 

7 Hearing aid dispenser fees (exams). TBD New Leg. Analyst 
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4.6 Educate legislators on the importance of requiring SLPs and Audiologists who provide service in 
public schools to be licensed in order to improve consumer protection. 

Start: Q4 18/19: Apr-Jun 2019 End: Q4 19/20: Apr-Jun 2020 

Success Measure: Progress made to require licensed SLPs in 
public schools. 

Start/End Responsibility 

4.6.1 Identify the scope of credentialed, unlicensed SLPs 
working in public schools. 2 

Apr-Jun 2019 New Leg. Analyst 

4.6.2 Discuss options with Board on next steps. Apr-Jun 2019 New Leg. Analyst 

4.6.3 Research options and present to Board for further 
direction. 

Apr-Jun 2019 New Leg. Analyst 

4.6.4 Determine whether statutory changes are necessary. Jui-Sept 2019 New Leg. Analyst 

4.6.5 Meet with professional association's legislative 
contacts to conduct outreach to report findings and 
discuss possible solutions. 

Oct-Dec 2019 EO and New Leg. 
Analyst 

4.6.6 Collaborate with Board Members to conduct outreach 

to report findings to legislature and their staff. 

Apr-Jun 2020 EO and New Leg. 

Analyst 

Resea rch Commission on Teacher Credentialing req uirements for audiologists 
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4.7 Develop regulations regarding the appropriate level of supervision for trainees, aides, and 
assistants (for all license types)3 to safeguard consumer protection and seek statutory changes if 
necessary. 

Start: 0317/18: Jan-Mar 2018 End : Q4 18/19: Apr-Jun 2019 

Success Measure: Regulations in place for supervision in 
regards to trainees, aides, and assistants. 

Start/End Responsibility 

4.7.1 Hold meetings with affected stakeholders to solicit 
input on regulation development. 

Jan-Mar 2018 New Leg. Analyst 

4.7.2 Draft modified regulatory language to identify the 
appropriate levels of supervision for trainees, aides, 

and assistants. 

Jan-Mar 2018 New Leg. Analyst 

4.7.3 Obtain Board approval of the regulatory language. Apr-Jun 2018 EO 

4.7.4 Create regulations packet including initial statement 
of reason, strikeout text and notice. 

Apr-Jun 2018 New Leg. Analyst 

4.7.5 Submit regulation package to the Office of 

Administrative Law. 

Apr-Jun 2018 New Leg. Analyst 

4.7.6 Conduct open comment period and hold publ ic 
comment hearing if necessary. 

Jui-Sept 2018 New Leg. Analyst, 
EO and Board 

4.7.7 Obtain regulation approval by Office of 
Administrative Law. 

Jan-Mar 2019 New Leg. Analyst 

4.7.8 Make necessary changes to the licensing and 

enforcement system and to other internal processes 
to accommodate the regulatory changes. 

Jan-Mar 2019 New Leg. Analyst 

4.7.9 Train staff on new requirements . Apr-Jun 2019 New Leg. Analyst 

4.7.10 Educate licensees and registrants on new 

requirements. 

Apr-Jun 2019 New Outreach 

Ana lyst 

Text added in action p lanning session by EO and OM. 
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4.8 Review hearing aid dispenser4 examination regulations and make necessary changes to increase 
clarity for applicants and stakeholders. 

Start : Q117/ 18: Jui-Sept 2017 End : Q2 18/19: Oct-Dec 2018 

Success Measure: Simple and clear hearing aid dispenser 
examination requirements. 

Start/ End Responsibility 

4.8.1 Hold meetings with affected stakeholders to solicit 
input on regulation development. 

Jui-Sept 2017 New Leg. Analyst 

4.8.2 Draft modified regulatory language to identify the 
appropriate exam requirements for hearing aid 

dispensers. 

Jui-Sept 2017 New Leg. Analyst 

4.8.3 Obtain Board approval of the regulatory language. Oct-Dec 2017 EO 

4.8.4 Create regulations packet including initial statement of 
reason, strikeout text and notice. 

Oct-Dec 2017 New Leg. Analyst 

4.8.5 Submit regulation package to the Office of 

Administrative Law. 

Oct-Dec 2017 New Leg. Analyst 

4.8.6 Conduct open comment period and hold public 
comment hearing if necessary. 

Jan-Mar 2018 New Leg. Analyst, 
EO and Board 

4.8.7 Obtain regulation approval by Office of Administrative 
Law. 

Jui-Sept 2018 New Leg. Analyst 

4.8.8 Make necessary changes to the internal processes to 

accommodate the regulatory changes. 

Jui-Sept 2018 New Leg. Analyst 

4.8.9 Train staff on new requirements. Oct-Dec 2018 New Leg. Analyst 

4.8.10 Educate licensees and applicants on new 
requirements. 

Oct-Dec 2018 New Outreach 
Analyst 

Text added in act ion p lanning session by EO and OM. 
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4.9 Seek statutory authority to require hearing aid dispenser applicants to complete a traineeship 
under a licensed hearing aid dispenser in order to become eligible to take the practical exam in 
the interest of consumer protection. 

Start : Q2 16/17: Oct-Dec 2016 End : Q4 19/20: Apr-Jun 2020 

Success Measure: Law in place requiring hearing aid dispenser 

applicants to complete a traineeship as an examination 
requirement. 

Start/End Responsibility 

4.9.1 Facilitate a discussion with hearing aid dispensers 

committee and stakeholders. 

Oct-Dec 2016 EO and OM 

4.9.2 Solicit input from stakeholders on proposal. 
Oct-Dec 2016 Committee 

4.9.3 
Draft new legislative language to require hearing aid 
dispenser applicants to complete a traineeship. 

Jan-Mar 2017 Committee 

4.9.4 
Obtain Board approval of proposed legislation 
language. 

Jan-Mar 2017 Committee 

4.9.5 
Obtain author and introduce legislation. 

Apr-Jun 2017 Committee 

4.9.6 
Obtain legislative approval. 

July-Sept 2017 Committee 

4.9.7 Make necessary changes to the enforcement and 
licensing systems and to internal processes to 

accommodate the regulatory changes. 

Oct-Dec 2017 Lie. Analyst & 
OM 

4.9.8 
Train staff on new requirements. 

Oct-Dec 2017 Lie. Analyst & 

OM 

4.9.9 Educate licensees on new requirements. 
Oct-Dec 2017 Lie. Analyst & 

OM, 
Associations 
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4.10 Monitor federal regulation request for exemptions for online hearing aid sales in California to 
protect consumers and to improve clarity for licensees. 

Start : Q2 16/ 17 : Oct-Dec 2016 End: TBD 

Success Measure: Provide updates to Board on a regular basis. Start/ End Responsibility 

4.10.1 This objective needs further Board discussion based 
on North Carolina dental exa miners case. 

Oct-Dec 2016 TBD 
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Goal 5: Program Administration 

The Board efficiently and effectively utilizes resources and personnel to meet ourgoals and 
objectives. 

5.1 Increase capacity for Board and Committee deliberations and progress in order to more 
effectively address a greater number of Board-related issues in a timely manner. 

Start: 0116/17: Jui-Sept 2016 End : Q2 16/17: Oct-Dec 2016 

Success Measure: Implemented and enhanced board meeting 
structure that more efficiently addresses board related issues. 

Start/End Responsibility 

5.1.1 Discuss with Board the restructure of Board meetings 
and committees (i .e. typical DCA board meeting 
model, and standing committees vs. ad-hoc 
committees) 

Jui-Sept 2016 EO 

5.1.2 Establish standing committees (to match strategic plan 

or DCA board model). Board chair to appoint 
committee members. 

Oct-Dec 2016 Board Chair 

5.1.3 Restructure Board meeting agendas to follow new 

model. 

Oct-Dec 2016; 
ongoing 

Board Chair and 
Staff 

5.1.4 Implement and hold standing committee meetings on 

a regular basis (not limited to full board meeting). 

Oct-Dec 2016; 
ongoing 

Board Members 
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5.2 AclciFa&& Determine staffing needs to address clataFMiRa whether resources are adequate to 
manage current and anticipated workload. 

Start: Q4:15/16: Apr-Jun 2016 End : Q117/18: Jul 2017 

Success Measure: Adequately staff board operations. Start/End Responsibility 

5.2.1 Conduct workload analysis, including interviewing staff 

members to determine workload and resources. 

Apr-Jun 2016 EO and Consultant 

5.2.2 Compiled data and developed workload study 

documents. 

Apr-Jun 2016 EO and Staff 

5.2.3 Determine workload and additional resource needs, if 

any. 

Jui-Sept 2016 EO and OM 

5.2.4 Share report findings with the Board. 
Jui-Sept 2016 EO and OM 

5.2.5 
Develop concept proposals to adequately staff Board. 

Apr-Jun 2016 EO and OM 

5.2.6 Conduct workload analysis and compile justification 
data to support Budget Change Proposal (BCP) . 

Feb 2016 EO 

5.2.7 Draft BCP concept paper. Feb 2016 EO 

5.2.8 Submit BCP concept paper to DCA Budget Office. Mar 2016 EO 

5.2.9 Draft BCP and submit to DCA Budget Office. Apr2016 EO 

5.2.10 Obtain control agencies' approval of BCP. Mar-Apr 
2017 

EO 

5.2.11 Obtain legislative approval for BCP. Mar-Apr 

2017 

EO 

5.2.12 Obtain additional, necessary position(s). Jul2017 EO 

5.2.13 Recruitment process: Develop new duty statement 
and obtain DCA OHR approval. 

May-Jul 2017 OM 

5.2.14 Recruitment process: advertise, Review applications in 

ECOS, interview, and hire new position(s). 

May-Jul 2017 OM 

5.2.15 Onboard and train new staff member(s). Jul2017 Licensing Analyst 
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5.3 Create, improve, and document all Board policies and procedures to streamline processes and 
maximize efficiency. 

Start: Q3 17/18: Jan-Mar 2018 End : Q4 17/18: Apr-Jun 2018 

Success Measure: Streamline, documented processes and 
increased efficiency. 

Start/End Responsibility 

5.3.1 Identify each process that needs to be mapped. 
Jan-Mar 2018 OM 

5.3.2 Identify key individuals responsible for each process to 

be mapped. 

Jan-Mar 2018 OM 

5.3.3 Develop draft process maps. Jan-Mar 2018 OM 

5.3.4 Review and revise process maps. Apr-Jun 2018 OM 

5.3.5 Review each process to improve efficiency. Apr-Jun 2018 OM 

5.3.6 Test process maps. Apr-Jun 2018 OM 

5.3.7 Approve process maps. Apr-Jun 2018 OM 

5.3.8 Update desk procedure manuals based on new 
processes and maps. 

Apr-Jun 2018 OM 

5.3.9 Train staff on new processes. Apr-Jun 2018 OM 

5.3.10 Implement new processes. Apr-Jun 2018 OM 

5.3.11 Review and refine new processes within six months of 

introduction. 

Apr-Jun 2018 OM 

5.3.12 Review and updated processes annually. Apr-Jun 2018 OM 
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5.4 Implement training for staff, Board members, subject matter experts (SMEs), and expert 
witnesses to maintain consistent communication and practices. 

Start: 0119/20: Jui-Sept 2019 End: Q3 19/20: Jan-Mar 2020 

Success Measure: Increased knowledge base of staff. Start/End Responsibility 

5.4.1 Develop content for a core training on Board's 
mission, and function. 

Jui-Sept 2019 Leg /Outreach 
Analyst 

5.4.2 Partner with SOLID Training to develop a 
webinar for content. 

Oct-Dec 2019 Leg /Outreach 
Analyst 

5.4.3 Identify individual training needs of the 
following groups: staff, Board members, subject 

matter experts (SMEs), and expert witnesses. 

Oct-Dec 2019 Leg /Outreach 
Analyst 

5.4.4 Partner with DCA's SOLID Planning to facilitate 
training for staff (i.e. internal or external 
trainings). 

Oct-Dec 2019 Leg /Outreach 
Analyst 

5.4.5 Research and identify resources for expanding 

training on the disciplinary process for Board 
Members. 

Oct-Dec 2019 Leg /Outreach 

Analyst 

5.4.6 
Implement training for board members. 

Jan-Mar 2020 Leg /Outreach 
Analyst 

5.4.7 Review and enhance current training for SMEs 

(examination development/examiners). 

Jan-Mar 2020 Leg /Outreach 

Analyst 

5.4.8 Research and identify resources for expanding 
training on the role of being an expert witness 

for review of enforcement cases. 

Jan-Mar 2020 Leg /Outreach 
Analyst 

5.4.9 Develop and implement training for expert 
witness review of enforcement cases. 

Jan-Mar 2020 Leg /Outreach 
Analyst 

5.4.10 Develop pre and post assessments for trainings 
offered. 

Jan-Mar 2020 Leg /Outreach 
Analyst 

5.4.11 
Implement training assessments. 

Jan-Mar 2020 Leg /Outreach 

Analyst 
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5.5 Map existing Board processes in accordance with DCA release schedule to prepare for the 
BreEZe implementation. 

See 5.3 BreEZe implementation has been delayed. 
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5.6 Identify Board processes that can be conducted electronically in order to increase staff 
efficiency and stakeholder satisfaction. 

Start: Q3 14/15: Jan 2015 End: Q116/17:Jul2016 

Success Measure: Identified and explored processes that could 
be converted. 

Start/End Responsibility 

5.6.1 Identify those processes that could be converted to 
electronic format. 

Jan 2015 EO 

5.6.2 Meet with IT staff to explore feasibility of electronic 
processes in interim for BreEZe implementation. 

Jan 2015 EO 

5.6.3 Revisit request with IT staff regarding electronic 

processes. 

Jul2016 EO 
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5.7 Monitor and protect the Board's fund condition at the appropriate level to maintain the 
Board's fiscal needs. 

Start: Q4 14/15: Apr-Jun 2015 End : Q4 14/15: Apr-Jun 2015 

Success Measure: Regulation promulgated and fees increases 
are implemented. 

Start/End Responsibility 

5.7.1 
Ana lyze budget, fund condition, projections, etc. 

Apr-Jun 2015 EO, OM, DCA 
Budgets 

5.7.2 Research existing statutes and regulations to 
determine whether fee ceilings or fees cou ld be 

increased . 

Apr-Jun 2015 EO 

5.7.3 Work with DCA Budget Office to identify f iscal analysis 
and impact to the Board fund . 

Apr-Jun 2015 EO and Budget 
Office 

5.7.4 Discuss the need for fee increases, if necessary, with 
the Board . 

Apr-Jun 2015 EO and Budget 
Office 

5.7.5 
Draft proposal for fee increase. 

Apr-Jun 2015 EO and Budget 

Office 

5.7.6 Present to the Board and obtain approval for the fee 
increase via regu latory process. 

Apr-Jun 2015 EO and Budget 
Office 

See appendix for rule-making process 
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Appendix 

Action Items for legislative Objectives 

Action Item Additional Information 

1 Hold meetings with affected 
stakeholders to solicit input on 
proposed legislation. 

This is not a required step but may be a good 
idea if the program is not exactly sure what they 
are trying to do (i .e. scope of practice changes). 

2 Draft new (or modified) legislative 
language to [intent of legislative 
change]. 

3 Obtain Board approval of proposed 

legislation language. 

4 Obtain author and introduce 
legislation. 

All bills must be introduced between January 15 
and February 21. 

5 Obtain legislative approval. This step includes all committee hearings, floor 
votes, and governor signature (or 2/3 majority 
vote if vetoed). If the bill does not move far 
enough in an odd numbered year, it may be 

carried over to the even numbered year. So the 
timeframe will be 1 or 2 years. 

Make necessary changes to the BreEZe 
system and to internal processes to 

accommodate the regulatory changes. 

Train staff on new requirements. 

Educate licensees on new 
requirements. 

Legend for Responsibility Column: CPS- Public Sector HR Consulting Firm I DAG - Deputy At torney General I DOl- Division of 

Investigations I EC- Enforcement Coordinator I EO - Executive Officer I OM - Operations Manager I OPA - Office of Public 

Affairs I OPES- Office of Professional Examinat ion Services I 

July 2016 • SLPAHAD Action Plan • Page I 34 



Action Items for Regulation Packages 

Action Item Additional Information 

1 Hold meetings with affected stakeholders 

to solicit input on regulation development. 

This is not a required step but you may want 

to suggest it as it can help keep to the 1 year 
time-frame for regulations approval. 

2 Draft new (or modified) regulatory 
language to [intent of regulations]. 

3 Create regulations packet including initial 
statement of reason, strikeout text and 
notice. 

4 Obtain Board approval of regulations 
packet. 

5 Submit regulation package to the Office of 
Administrative Law. 

Once submitted to OAL, all revisions to the 
regulations packet must be made within 1 

year, or else the process must st art over. 

6 Conduct public comment hearing(s) or hold 
open comment period. 

It is not required to have a hearing, but for 
contentious issues it is a good idea. 
Otherwise, people can submit w ritten 
comments and the program must respond . 

7 Obtain regulation approval by Office of 

Administrative Law. 

OAL will provide their own feedback to the 

program if they see that these regulations 
are duplicative or do not support the cited 
statutory authority. They will also give 

advice on wording. 

8 Make necessary changes to the BreEZe 

system and to internal processes to 
accommodate the regulatory changes. 

9 Train staff on new requ irements. 

10 Educate licensees on new requirements. 
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Memorandum 

To: Boards Subject to Sunset Oversight Review by the Legislature in 2016-2017 

From: Senate Committee on Business, Professions and Economic Development 

Date: July 8, 2016 

Subject: Request for Information and Issues to be Addressed for 2016-2017 Sunset 
Oversight Review 

This is to inform you that Sunset Oversight Review will begin in the Fall of 2016. The 
comprehensive process allows the Legislature to review the laws and regulations 
pertaining to a board and evaluate its programs and policies; determine whether the 
board operates and enforces its regulatory responsibilities and is carrying out its 
statutory duties; and examine fiscal management practices and financial relationships 
with other agencies. Through Sunset Oversight Review, boards are also evaluated on 
key performance measures and targets related to the timeliness of action, enforcement 
and other necessary efforts to serve the needs of California consumers while promoting 
regulatory efficiency and effectiveness. 

Each entity within the DCA (boards, bureaus, programs, commissions, committees) is 
subject to Sunset Oversight Review at least once every four years, and more often as 
needed. The following are subject to Sunset Oversight Review for 2016-2017: 

Board of Chiropractic Examiners 
State Board of Guide Dogs for the Blind 
Medical Board of California 
California Board of Occupational Therapy 
State Board of Optometry 
Osteopathic Medical Board of California 
Naturopathic Medicine Committee 
Physical Therapy Board of California 
Respiratory Care Board of California 
Speech-Language Pathology and Audiology and Hearing Aid Dispensers Board 
*Board of Registered Nursing (two-year extension pursuant to SB 466 [Hill , Chapter 

489, Statutes of 2015]; separate oversight report form provided) 
*Board of Vocational Nursing and Psychiatric Technicians (two-year extension pursuant 

to AB 179 [Bonilla, Chapter 510, Statutes of 2015; separate oversight report 
form to be provided) 

Attached to this email is the "BPED Oversight Report Form" (Report) that should be 
completed by December 1, 2016. This Report provides a snapshot and substantive 



information about who the board is, who the board licenses, and how the board 
performs its regulatory functions. 

The first sections of the Report provide an overview of the board's current regulatory 
program, and contain pre-formatted tables and charts to be completed by the 
board. The latter sections focus on responses by the board to particular issues raised 
by the individual board or raised during prior Sunset Oversight Review. 

Please respond to all questions in the Report. including the tables, charts and 
appropriate statistical information for the fiscal years indicated. In the event that some 
information may not pertain to your particular board , please note it on your response , 
but be sure to include information that is relevant to your activities and programs. 

In completing your Report, please note the following: 

Section 10- Board Action and Response to Prior Sunset Issues. This should 
reflect the board's response to each individual issue and recommendation that 
was raised during the prior Sunset Oversight Review. 

Section 11 - New Issues. This is the board's opportunity to raise new issues and 
make recommendations. These can reflect statutory or regulatory changes, 
administrative improvements and efforts or respond to issues impacting the 
practice or board. The Sunset Oversight Review process allows the board to 
work collaboratively with the Legislature on all issues impacting the board and 
profession( s ). 

Along with the Report Form, you are also being sent a Guide for Completing Tables in 
the Oversight Review Questionnaire. Most of the tables may be completed from data in 
standard reports that the board already receives. If your board does not use the 
Department of Consumer Affairs' report and data processes, please report information 
using the definitions given in the Guide. 

Please plan to submit 4 hard copies of the board's final Report. Please also plan to 
submit an electronic copy (you may submit a PDF version, but we also request a 
Microsoft Word copy). 

Your Report serves as the basis for the Background Paper staff will 
prepare. Recommendations in the Background Paper may include necessary statutory 
changes, necessary regulatory changes, administrative and operational changes, 
budget changes and other reforms. 

We will announce the dates for the Sunset Oversight Review hearings in early 
2017. Once the hearing dates are set, we request that the board notify its interested 
parties list of organizations, groups or individuals regarding these public hearings. 



If you have any questions about the attached documents or the Sunset Oversight 
Review process, please contact Sarah Mason of the Senate Committee on Business, 
Professions and Economic Development at (916) 651-41 04. 

Sarah Mason 
Consultant 
Senate Committee on Business, Professions and Economic Development 
State Capitol, Room 2053 
Sacramento, CA 95814 
(916) 651.4104 
(916) 266.9343 fax 
sarah .mason@ sen.ca.gov 

https://sen.ca.gov
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[BOARD NAME] 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of [date] 

Section 1-
Background and Description of the Board and Regulated Profession 

Provide a short explanation of the history and function of the board. 1 Describe the 
occupations/profession that are licensed and/or regulated by the board (Practice Acts vs. Title Acts). 

1. Describe the make-up and functions of each of the board 's committees (cf. , Section 12, 
Attachment B). 

Table 1 a. Attendance 

[Enter board member name] 
Date Appointed: [Enter date appointed] 

Meeting Type Meeting Date Meeting Location Attended? 
Meeting 1 [Enter Date] [Enter Location] [Y/N] 
Meeting 2 [Enter Date] [Enter Location] [Y/N] 
Meeting 3 [Enter Date] [Enter Location] [Y/N] 
Meeting 4 [Enter Date] [Enter Location] [Y/N] 

Table 1 b. Board/Committee Member Roster 

Date Date TypeDate Re- AppointingMember Name First Term (public or
(Include Vacancies) Authorityappointed professional)Appointed Expires 

2. In the past four years, was the board unable to hold any meetings due to lack of quorum? If so, 
please describe. Why? When? How did it impact operations? 

3. Describe any major changes to the board since the last Sunset Review, including, but not limited 
to: 

• Internal changes (i.e. , reorganization, relocation, change in leadership, strategic planning) 

1 The term "board" in this document refers to a board, bureau, commission, committee, department, division, 
program, or agency, as applicable. Please change the term "board" throughout this document to 

appropriately refer to the entity being reviewed. 
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• All legislation sponsored by the board and affecting the board since the last sunset review. 

• All regulation changes approved by the board the last sunset review. Include the status of 
each regulatory change approved by the board. 

4. Describe any major studies conducted by the board (cf. Section 12, Attachment C). 

5. List the status of all national associations to which the board belongs. 

• Does the board's membership include voting privileges? 

• List committees, workshops, working groups, task forces, etc. , on which board participates. 

• How many meetings did board representative(s) attend? When and where? 

• If the board is using a national exam, how is the board involved in its development, scoring, 
analysis, and administration? 

Section 2-
Performance Measures and Customer Satisfaction Surveys 

6. Provide each quarterly and annual performance measure report for the board as published on the 
DCA website 

7. Provide results for each question in the board's customer satisfaction survey broken down by 
fiscal year. Discuss the results of the customer satisfaction surveys. 

Section 3-
Fiscal and Staff 

Fiscal Issues 

8. Is the board's fund continuously appropriated? If yes, please cite the statute outlining this 
continuous appropriation. 

9. Describe the board's current reserve level , spending, and if a statutory reserve level exists. 

10. Describe if/when a deficit is projected to occur and if/when fee increase or reduction is anticipated. 
Describe the fee changes (increases or decreases) anticipated by the board. 

Table 2. Fund Condition 

(Doll ars in Thousands) FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 

Beginning Balance 

Revenues and Transfers 

Total Revenue $ $ $ $ $ $ 

Budget Authority 

Expenditures 

Loans to General Fund 
Accrued Interest, Loans to 
General Fund 
Loans Repaid From General 
Fund 

Page 2 of 15 



I Fund Balance 

11. Describe the history of general fund loans. When were the loans made? When have payments 
been made to the board? Has interest been paid? What is the remaining balance? 

12. Describe the amounts and percentages of expenditures by program component. Use Table 3. 
Expenditures by Program Component to provide a breakdown of the expenditures by the board in 
each program area. Expenditures by each component (except for pro rata) should be broken out 
by personnel expenditures and other expenditures. 

Table 3. Expenditures by Program Component (list dollars in thousands) 

FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 

Personnel 
Services OE&E 

Personnel 
Services OE&E 

Personnel 
Services OE&E 

Personnel 
Services OE&E 

Enforcement 
Examination 
Licensing 
Administration * 
DCA Pro Rata 
Diversion 
(if applicable) 
TOTALS $ $ $ $ $ $ $ $ 
*Administration includes costs for executive staff, board , administrative support, and fiscal services. 

13. Describe the amount the board has contributed to the BreEZe program. What are the anticipated 
BreEZe costs the board has received from DCA? 

14. Describe license renewal cycles and history of fee changes in the last 10 years. Give the fee 
authority (Business and Professions Code and California Code of Regulations citation) for each 
fee charged by the board. 

Table 4. Fee Schedule and Revenue (list revenue dollars in thousands) 

Fee 
Current 

Fee 
Amount 

Statutory 
Limit FY 2012/13 

Revenue 
FY 2013/14 

Revenue 
FY 2014/15 

Revenue 
FY 2015/16 

Revenue 

%of Total 
Revenue 

15. Describe Budget Change Proposals (BCPs) submitted by the board in the past four fiscal years. 

Table 5. Budget Change Proposals (BCPs) 

BCP I D # I Fiscal I I Pc______::_er'--"s--'-o-'--'n-'--'-n-=-e'----1S-=--e-=--r--=-v-'--'ic'--"e--=-s O-=--=E--=-&-=E=----_Description ofl______ ________j_I___ __j 
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Year Purpose of BCP #Staff #Staff 
Requested Approved $ $ $ $ 

(include (include Requested Approved Requested Approved 
classification) classif ication) 

Staffing Issues 

16. Describe any board staffing issues/challenges, i.e. , vacancy rates, efforts to reclassify positions, 
staff turnover, recruitment and retention efforts, succession planning. 

17. Describe the board's staff development efforts and how much is spent annually on staff 
development (cf. , Section 12, Attachment D). 

Section 4-
Licensing Program 

18. What are the board's performance targets/expectations for its licensing2 program? Is the board 
meeting those expectations? If not, what is the board doing to improve performance? 

19. Describe any increase or decrease in the board's average time to process applications, administer 
exams and/or issue licenses. Have pending applications grown at a rate that exceeds completed 
applications? If so, what has been done by the board to address them? What are the 
performance barriers and what improvement plans are in place? What has the board done and 
what is the board going to do to address any performance issues, i.e. , process efficiencies, 
regulations, BCP, legislation? 

20. How many licenses or registrations does the board issue each year? How many renewals does 
the board issue each year? 

Table 6. Licensee Population 

FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 

[Enter License Type] 

Active 
Out-of-State 
Out-of-Country 
Delinquent 

[Enter License Type] 

Active 
Out-of-State 
Out-of-Country 
Delinquent 

[Enter License Type] 

Active 
Out-of-State 
Out-of-Country 
Delinquent 

[Enter License Type] 
Active 
Out-of-State 

2 The term "license" in this document includes a license certificate or registration. 
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I Out-of-Country 
Delinquent 

Table 7a. Licensing Data by Type 

Application 
Type 

Received Approved Closed Issued 

Pending Applications Cycle Times 

Total 
(Close of 

FY) 

Outside 
Board 

control' 

Within 
Board 

control' 

Complete 
Apps 

Incomplete 
Apps 

combined, 
IF unable 

to separate 
out 

FY 
2013/14 

(Exam) - - - - - -

(License) - - - - - -

(Renewal) n/a - - - - - -

FY 
2014/15 

(Exam) 

(License) 
(Renewal) n/a 

FY 
2015/16 

(Exam) 

(License) 
(Renewal) n/a 

*Optional. List if tracked by the board. 

Table 7b. Total Licensing Data 

FY 
2013/14 

FY 
2014/15 

FY 
2015/16 

Initial Licensing Data: 

Initial License/Initial Exam Applications Received 

Initial License/Initial Exam Applications Approved 

Initial License/Initial Exam Applications Closed 

License Issued 

Initial License/Initial Exam Pending Application Data: 

Pending Applications (total at close of FY) 

Pending Applications (outside of board control)* 

Pending Applications (within the board control)* 

Initial License/Initial Exam Cycle Time Data (WEIGHTED AVERAGE): 

Average Days to Application Approval (All - Complete/Incomplete) 

Average Days to Application Approval (incomplete applications)* 

Average Days to Application Approval (complete applications)* 

License Renewal Data: 

License Renewed 

*Optional. List if tracked by the board. 

Page 5 of 15 



21. How does the board verify information provided by the applicant? 

a. What process does the board use to check prior criminal history information, prior disciplinary 
actions, or other unlawful acts of the applicant? 

b. Does the board fingerprint all applicants? 

c. Have all current licensees been fingerprinted? If not, explain. 

d. Is there a national databank relating to disciplinary actions? Does the board check the national 
databank prior to issuing a license? Renewing a license? 

e. Does the board require primary source documentation? 

22. Describe the board's legal requirement and process for out-of-state and out-of-country applicants 
to obtain licensure. 

23. Describe the board's process, if any, for considering military education , training , and experience 
for purposes of licensing or credentialing requirements, including college credit equivalency. 

a. Does the board identify or track applicants who are veterans? If not, when does the board 
expect to be compliant with BPC § 114.5? 

b. How many applicants offered military education , training or experience towards meeting 
licensing or credentialing requirements, and how many applicants had such education , training 
or experience accepted by the board? 

c. What regulatory changes has the board made to bring it into conformance with BPC § 35? 

d. How many licensees has the board waived fees or requirements for pursuant to BPC § 114.3, 
and what has the impact been on board revenues? 

e. How many applications has the board expedited pursuant to BPC § 115.5? 

24. Does the board send No Longer Interested notifications to DOJ on a regular and ongoing basis? 
Is this done electronically? Is there a backlog? If so, describe the extent and efforts to address 
the backlog. 

Examinations 

Table 8. Examination Data 

California Examination (include multiple language) if any: 

License Type 

Exam Title 

FY 2012/13 
# of 1st Time Candidates 

Pass% 

FY 201 3/14 
# of 1st Time Candidates 

Pass% 

FY 2014/15 
# of 1st Time Candidates 

Pass% 

FY 2015/16 
# of 1st time Candidates 

Pass % 

Date of Last OA 

Name of OA Developer 
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Target OA Date I I 
National Examination (include multiple language) if any: 

License Type 

Exam Title 

FY 2012/13 
# of 1st Time Candidates 

Pass% 

FY 201 3/14 
# of 1st Time Candidates 

Pass% 

FY 2014/15 
# of 1st Time Candidates 

Pass % 

FY 2015/16 
# of 1st time Candidates 

Pass % 

Date of Last OA 

Name of OA Developer 

Target OA Date 

25. Describe the examinations required for licensure. Is a national examination used? Is a California 
specific examination required? Are examinations offered in a language other than English? 

26. What are pass rates for first time vs. retakes in the past 4 fiscal years? (Refer to Table 8: 
Examination Data) Are pass rates collected for examinations offered in a language other than 
English? 

27.1s the board using computer based testing? If so, for which tests? Describe how it works. Where 
is it available? How often are tests administered? 

28. Are there existing statutes that hinder the efficient and effective processing of applications and/or 
examinations? If so, please describe. 

School approvals 

29. Describe legal requirements regarding school approval. Who approves your schools? What role 
does BPPE have in approving schools? How does the board work with BPPE in the school 
approval process? 

30. How many schools are approved by the board? How often are approved schools reviewed? Can 
the board remove its approval of a school? 

31. What are the board's legal requirements regarding approval of international schools? 

Continuing Education/Competency Requirements 

32. Describe the board's continuing education/competency requirements, if any. Describe any 
changes made by the board since the last review. 

a. How does the board verify CE or other competency requirements? 

b. Does the board conduct CE audits of licensees? Describe the board's policy on CE audits. 

c. What are consequences for failing aCE audit? 

d. How many CE audits were conducted in the past four fiscal years? How many fails? What is 
the percentage of CE failure? 
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e. What is the board's course approval policy? 

f. Who approves CE providers? Who approves CE courses? If the board approves them, what 
is the board application review process? 

g. How many applications for CE providers and CE courses were received? How many were 
approved? 

h. Does the board audit CE providers? If so , describe the board's policy and process. 

i. Describe the board's effort, if any, to review its CE policy for purpose of moving toward 
performance based assessments of the licensee's continuing competence. 

Section 5-
Enforcement Program 

33. What are the board's performance targets/expectations for its enforcement program? Is the board 
meeting those expectations? If not, what is the board doing to improve performance? 

34. Explain trends in enforcement data and the board's efforts to address any increase in volume, 
timeframes, ratio of closure to pending cases, or other challenges. What are the performance 
barriers? What improvement plans are in place? What has the board done and what is the board 
going to do to address these issues, i.e. , process efficiencies, regulations, BCP, legislation? 

Table 9a. Enforcement Statistics 

FY 2013/14 FY 2014/15 FY 2015/16 
COMPLAINT 

Intake 
Received 
Closed 
Referred to INV 
Average Time to Close 
Pending (close of FY) 

Source of Complaint 
Public 
Licensee/Professional Groups 
Governmental Agencies 
Other 

Conviction I Arrest 
CONV Received 
CONV Closed 
Average Time to Close 
CONV Pending (close of FY) 

LICENSE DENIAL 
License Applications Denied 
SOls Filed 
SOls Withdrawn 
SOls Dismissed 
SOls Declined 
Average Days SOl 

ACCUSATION 
Accusations Filed 
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Accusations Withdrawn 
Accusations Dismissed 
Accusations Declined 
Average Days Accusations 
Pending (close of FY) 

Table 9b. Enforcement Statistics (continued) 

FY 2013/14 FY 2014/15 FY 2015/16 
DISCIPLINE 

Disciplinary Actions 
Proposed/Default Decisions 
Stipulations 
Average Days to Complete 
AG Cases Initiated 
AG Cases Pending (close of FY) 

Disciplinary Outcomes 
Revocation 
Voluntary Surrender 
Suspension 
Probation with Suspension 
Probation 
Probationary License Issued 
Other 

PROBATION 
New Probationers 
Probations Successfully Completed 
Probationers (close o f FY) 

Petitions to Revoke Probation 
Probations Revoked 
Probations Modified 
Probations Extended 
Probationers Subject to Drug Testing 
Drug Tests Ordered 
Positive Drug Tests 
Petition for Reinstatement Granted 

DIVERSION 
New Participants 
Successful Completions 

Participants (close o f FY) 

Terminations 

Terminations for Public Threat 

Drug Tests Ordered 

Positive Drug Tests 
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Table 9c. Enforcement Statistics (continued) 

FY 2013/14 FY 2014/15 FY 2015/16 
INVESTIGATION 

All Investigations 
First Assigned 
Closed 
Average days to close 
Pending (close of FY) 

Desk Investigations 
Closed 
Average days to close 
Pending (close of FY) 

Non-Sworn Investigation 
Closed 
Average days to close 
Pending (close of FY) 

Sworn Investigation 
Closed 
Average days to close 
Pending (close of FY) 

COMPLIANCE ACTION 
ISO & TRO Issued 
PC 23 Orders Requested 
Other Suspension Orders 
Public Letter of Reprimand 
Cease & Desist/Warning 
Referred for Diversion 
Compel Examination 

CITATION AND FINE 
Citations Issued 
Average Days to Complete 
Amount of Fines Assessed 

Reduced, Withdrawn, Dismissed 

Amount Collected 

CRIMINAL ACTION 

Referred for Criminal Prosecution 
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Table 10. Enforcement Aging 

FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 
Cases 
Closed 

Average 
% 

Attorney General Cases (Average%) 
Closed Within: 

1 Year 
2 Years 
3 Years 
4 Years 

Over 4 Years 
Total Cases Closed 

Investigations (Average%) 
Closed Within: 

90 Days 
180 Days 

1 Year 
2 Years 
3 Years 

Over 3 Years 
Total Cases Closed 

35. What do overall statistics show as to increases or decreases in disciplinary action since last 
review? 

36. How are cases prioritized? What is the board's compliant prioritization policy? Is it different from 
DCA's Complaint Prioritization Guidelines for Health Care Agencies (August 31 , 2009)? If so, 
explain why. 

37. Are there mandatory reporting requirements? For example, requiring local officials or 
organizations, or other professionals to report violations, or for civil courts to report to the board 
actions taken against a licensee. Are there problems with the board receiving the required 
reports? If so, what could be done to correct the problems? 

a. What is the dollar threshold for settlement reports received b~ the board? 

b. What is the average dollar amount of settlements reported to the board? 

38. Describe settlements the board , and Office of the Attorney General on behalf of the board, enter 
into with licensees. 

a. What is the number of cases, pre-accusation , that the board settled for the P-ast four years, 
com ared to the number that resulted in a hearing? 

b. What is the number of cases, post-accusation, that the board settled for the past four years, 
compared to the number that resulted in a hearing? 

c. What is the overall percentage of cases for the past four years that have been settled rather 
than resulted in a hearing? 

39. Does the board operate with a statute of limitations? If so, please describe and provide citation. If 
so, how many cases have been lost due to statute of limitations? If not, what is the board's policy 
on statute of limitations? 

40. Describe the board's efforts to address unlicensed activity and the underground economy. 
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Cite and Fine 

41. Discuss the extent to which the board has used its cite and fine authority. Discuss any changes 
from last review and describe the last time regulations were updated and any changes that were 
made. Has the board increased its maximum fines to the $5,000 statutory limit? 

42. How is cite and fine used? What types of violations are the basis for citation and fine? 

43. How many informal office conferences, Disciplinary Review Committees reviews and/or 
Administrative Procedure Act appeals of a citation or fine in the last 4 fiscal years? 

44. What are the 5 most common violations for which citations are issued? 

45. What is average fine pre- and post- appeal? 

46. Describe the board's use of Franchise Tax Board intercepts to collect outstanding fines. 

Cost Recovery and Restitution 

47. Describe the board's efforts to obtain cost recovery. Discuss any changes from the last review. 

48. How many and how much is ordered by the board for revocations, surrenders and probationers? 
How much do you believe is uncollectable? Explain. 

49. Are there cases for which the board does not seek cost recovery? Why? 

50. Describe the board's use of Franchise Tax Board intercepts to collect cost recovery. 

51. Describe the board's efforts to obtain restitution for individual consumers, any formal or informal 
board restitution policy, and the types of restitution that the board attempts to collect, i.e. , 
monetary, services, etc. Describe the situation in which the board may seek restitution from the 
licensee to a harmed consumer. 

Table 11. Cost Recovery (list dollars in thousands) 

FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 
Total Enforcement Expenditures 
Potential Cases for Recovery * 
Cases Recovery Ordered 
Amount of Cost Recovery Ordered 
Amount Collected 

* "Potential Cases for Recovery" are those cases in which disciplinary action has been taken based on violation of the 
license practice act. 

Table 12. Restitution (list dollars in thousands) 

FY 2012/13 FY 2013/14 FY 2014/15 FY 2015/16 
Amount Ordered 
Amount Collected 

Section 6-
Public Information Policies 

52. How does the board use the internet to keep the public informed of board activities? Does the 
board post board meeting materials online? When are they posted? How long do they remain on 
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the board's website? When are draft meeting minutes posted online? When does the board post 
final meeting minutes? How long do meeting minutes remain available online? 

53. Does the board webcast its meetings? What is the board's plan to webcast future board and 
committee meetings? How long to webcast meetings remain available online? 

54. Does the board establish an annual meeting calendar, and post it on the board's web site? 

55. Is the board's complaint disclosure policy consistent with DCA's Recommended Minimum 
Standards for Consumer Complaint Disclosure? Does the board post accusations and disciplinary 
actions consistent with DCA's Web Site Posting of Accusations and Disciplinary Actions (May 21 , 
2010)? 

56. What information does the board provide to the public regarding its licensees (i.e. , education 
completed , awards, certificates, certification, specialty areas, disciplinary action , etc.)? 

57. What methods are used by the board to provide consumer outreach and education? 

Section 7-
Online Practice Issues 

58. Discuss the prevalence of online practice and whether there are issues with unlicensed activity. 
How does the board regulate online practice? Does the board have any plans to regulate internet 
business practices or believe there is a need to do so? 

Section 8-
Workforce Development and Job Creation 

59. What actions has the board taken in terms of workforce development? 

60. Describe any assessment the board has conducted on the impact of licensing delays. 

61. Describe the board's efforts to work with schools to inform potential licensees of the licensing 
requirements and licensing process. 

62. Describe any barriers to licensure and/or employment the board believes exist. 

63. Provide any workforce development data collected by the board , such as: 

a. Workforce shortages 

b. Successful training programs. 

Section 9-
Current Issues 

64. What is the status of the board's implementation of the Uniform Standards for Substance Abusing 
Licensees? 

65. What is the status of the board's implementation of the Consumer Protection Enforcement 
Initiative (CPEI) regulations? 

66. Describe how the board is participating in development of BreEZe and any other secondary IT 
issues affecting the board. 
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a. Is the board utilizing BreEZe? What Release was the board included in? What is the status of 
the board's change reguests? 

b. If the board is not utilizing BreEZe, what is the board's plan for future IT needs? What 
discussions has the board had with DCA about IT needs and options? What is the board 's 
understanding of Release 3 boards? Is the board currently using a bridge or workaround 
system? 

Section 10-
Board Action and Response to Prior Sunset Issues 

Include the following: 

1. Background information concerning the issue as it pertains to the board. 

2. Short discussion of recommendations made by the Committees during prior sunset review. 

3. What action the board took in response to the recommendation or findings made under prior 
sunset review. 

4. Any recommendations the board has for dealing with the issue, if appropriate . 

Section 11-
New Issues 

This is the opportunity for the board to inform the Committees of solutions to issues identified by the 
board and by the Committees. Provide a short discussion of each of the outstanding issues, and the 
board's recommendation for action that could be taken by the board, by DCA or by the Legislature to 
resolve these issues (i .e. , policy direction, budget changes, legislative changes) for each of the 
following: 

1. Issues that were raised under prior Sunset Review that have not been addressed. 

2. New issues that are identified by the board in this report. 

3. New issues not previously discussed in this report. 

4. New issues raised by the Committees. 

Section 12-
Attachments 

Please provide the following attachments: 

A. Board's administrative manual. 

B. Current organizational chart showing relationship of committees to the board and membership 
of each committee (cf. , Section 1, Question 1). 
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C. Major studies, if any (cf. , Section 1, Question 4). 

D. Year-end organization charts for last four fiscal years. Each chart should include number of 
staff by classifications assigned to each major program area (licensing , enforcement, 
administration , etc.) (cf. , Section 3, Question 15). 

Section 13-
Board Specific Issues 

THIS SECTION ONLY APPLIES TO SPECIFIC BOARDS, AS INDICATED BELOW. 

Diversion 

Discuss the board's diversion program, the extent to which it is used, the outcomes of those who 
participate and the overall costs of the program compared with its successes. 

Diversion Evaluation Committees (DEC) (for BRN and Osteo only) 

1. DCA contracts with a vendor to perform probation monitoring services for licensees with 
substance abuse problems, why does the board use DEC? What is the value of a DEC? 

2. What is the membership/makeup composition? 

3. Did the board have any difficulties with scheduling DEC meetings? If so , describe why and 
how the difficulties were addressed. 

4. Does the DEC comply with the Open Meetings Act? 

5. How many meetings held in each of the last three fiscal years? 

6. Who appoints the members? 

7. How many cases (average) at each meeting? 

8. How many pending? Are there backlogs? 

9. What is the cost per meeting? Annual cost? 

10. How is DEC used? What types of cases are seen by the DECs? 

11. How many DEC recommendations have been rejected by the board in the past four fiscal 
years (broken down by year)? 
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Sunset Timeline and Process 

Sunset Report: 
About a year and a half before your Board 's statutory sunset date, the Senate Committee on Business, 
Professions, and Economic Development will send out a template for the Sunset Report. Generally, the 
due date is November 1st. but for 2015 it was December 1st. The report can be drafted a few ways; the 
board can delegate to staff or appoint a committee to handle the report. This report must be reviewed and 
approved by the full board before it is submitted to the Legislature. 

Between the Report and the Background Paper: 
Before Committee sends out the background paper and issue documents, the board should determine 
who will testify at the hearing, and begin to work on generic testimony about the Board. This is essentially 
your introductory statement. Here are some general topics that are usually covered in this portion of 
testimony. In general, brevity is desirable. 

• History • Who you license and # of licensees 
• Function/Role • Description of your budget 
• Activities of the Bureau 
• Composition/activities of advisory committee(s) 

Background Paper/Issue Doc: 
The Committee will set a date for the Background Papers to come out, which is generally two weeks 
before your scheduled hearing date. Your staff will review this document for technical correctness; if you 
have a committee of the board designated to respond on this , they may also review the document. Work 
with your legal representative to ensure compliance. Generally, you only have a couple of days to respond 
or suggest any corrections. 

The issues laid out in the Background Paper are the basis for your testimony. The Committees will likely 
provide you with direction on which issues they expect testimony on, but considering potential responses 
to some of the other issues would be appropriate, since any member of the Committees can ask any 
question they like during the hearing. You also want to ensure that any spoken testimony will align with the 
board 's anticipated written responses. 

Hearing Date: 
You should designate a staff member at the board to watch the hearing and take notes. If there are 
requests made or if an answer was not available at the time of the hearing, these notes will be helpful in 
identifying those issues. If something is asked, and you do not have a ready answer, let the Committee 
know you are not prepared to answer, but will get back to them with more information. 

After the Hearing: 
The board has 30 calendar days from the date of the sunset hearing to prepare written responses to all of 
the issues and recommendations as well as any additional questions that may have come up during the 
hearing. Your board must approve these written responses because it is the work product of the board 
and its official response to the questions. 

The Bill: 
A bill will be introduced with amendments to extend the date of your board 's sunset. This bill will likely 
change dramatically from this simple date extension to include more substantive policy. Your board should 
take an active role in ensuring that all the necessary dates are being extended and that any policy 
proposals can be implemented by the board and are appropriate. Work with your staff to ensure these 
communications take place. 
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1. Introduction 

Overview 

In 1973, the Legislature established the Speech-Language Pathology and Audiology Board 
(SLPAB) to protect the public from the unauthorized and unqualified practice of speech­
language pathology and audiology. The SLPAB licensed speech-language pathologists (SLPs) 
and audiologists. A speech-language pathologist assesses and treats speech or communication 
disorders in children and disabled adults. An audiologist is a licensed health care professional 
who identifies, assesses, and manages disorders of the auditory, balance, and other neural 
systems. Audiologists evaluate, recommend, fit, dispense, and verify/validate hearing aids for 
patients ranging in age from newborns to the elderly. 

In 2001 , the Legislature created the Hearing Aid Dispensers Bureau (HADB) within the 
Department of Consumer Affairs as the licensing and regulatory agency for hearing aid 
dispensers, defined in statute as individuals engaged in the fitting or selling of hearing aids to an 
individual with impaired hearing. The HADB was charged with the education and protection of 
consumers in the purchase of hearing aids by ensuring the competency of hearing aid 
dispensers. 

In 2010 (AB 1535- Jones, Chapter 309, Statutes of 2009) the SLPAB and HADB were merged 
to create a new entity, the Speech-Language Pathology and Audiology and Hearing Aid 
Dispensers Board (Board). It also changed the governance structure of the Board to the 
following: two SLPs, two audiologists (one of whom must be a dispensing audiologist) , and two 
hearing aid dispensers, all to be appointed by the Governor. The Governor also has the 
appointing authority for a public member seat to be occupied by a licensed physician and 
surgeon , certified in otolaryngology. Two other public member seats are to be appointed by the 
Senate Committee on Rules and the Speaker of the Assembly , respectively. Board Members 
may serve up to two, four-year terms. Board Members are paid $100 for each day actually 
spent in the discharge of official duties and are reimbursed travel expenses. 

The Board is one of the Boards, bureaus, commissions, and committees within the 
Department of Consumer Affairs (DCA), part of the Business, Consumer Services and 
Housing Agency under the aegis of the Governor. DCA is responsible for consumer 
protection and representation through the regulation of licensed professions and the 
provision of consumer services. While the DCA provides administrative oversight and 
support services, the Board has policy autonomy and sets its own policies, procedures, 
and initiates its own regulations. 

Protection of the public is the highest priority for the Board in exercising its licensing, 
regulatory and disciplinary functions. Whenever the protection of the public is inconsistent 
with other interests sought to be promoted , the protection of the public shall be paramount 
(Business and Professions Code (BPC) §2531.02 

The purpose of this handbook is to provide guidance to Board Members regarding 
general processes and procedures involved with their position on the Board. It also 
serves as a useful source of information for new Board Members as part of the induction 
process. 
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General Rules of Conduct 

The following rules of conduct detail expectations of Board Members. The Board is 
comprised of both public and professional members with the intention that, together, the 
Board can collectively protect the public and regulate the Speech-Language Pathology, 
Audiology and Hearing Aid Dispensing professions. 

• Board Members' actions shall serve to uphold the principle that the Board 's 
primary mission is to protect the public. 

• Board Members shall recognize the equal role and responsibilities of all Board 

Members. 

• Board Members shall adequately prepare for Board responsibilities. 

• Board Members shall not speak or act for the Board without proper authorization. 

• Board Members shall maintain the confidentiality of non-public 
documents and information. 

• Board Members shall act fairly , be nonpartisan, impartial and unbiased in their 
role of protecting the public. 

• Board Members shall treat all applicants and licensees in a fair and impartial manner. 

• Board Members shall not use their positions on the Board for personal , familial or 
financial gain. 
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2. Board Meeting Procedures 

All Healing Arts Boards under the DCA, including the Board must meet in accordance 
with the provisions set forth by the Bagley-Keene Open Meeting Act. The Board will use 
Robert's Rules of Order, to the extent that it does not conflict with state law (e.g., Bagley­
Keene Open Meeting Act), as a guide when conducting the meetings. 

Open Meetings 

The Bagley-Keene Act of 1967, officially known as the Bagley-Keene Open Meeting Act, 
implements a provision of the California Constitution which declares that "the meetings of 
public bodies and the writings of public officials and agencies shall be open to public 
scrutiny", and explicitly mandates open meetings for California State agencies, Board s, 
and commissions. The act facilitates accountability and transparency of government 
activities and protects the rights of citizens to participate in State government 
deliberations. Similarly, California's Brown Act of 1953 protects citizen rights with regard 
to open meetings at the county and local government level. 

The Bagley-Keene act stipulates that the Board is to provide adequate notice of meetings 
to be held to the public as well as provide an opportunity for public comment. The 
meeting is to be conducted in an open session, except where closed session is 
specifically noted. See Attachment A for the Guide to the Bagley-Keene Open Meeting 
Act. 

Frequency of Meetings 
The Board is mandated to hold one meeting annually (Business and Professions Code section 
2531. 7) but generally meets four times annually to make policy decisions and review committee 
recommendations. Additional meetings may be called by the Chair or by written request of any 
two members of the board. The Board endeavors to hold meetings in different geographic 
locations throughout the state when possible as a convenience to the public and licensees. 

Board Member Attendance at Board 
Meetings 

Board members must attend each meeting of the Board. If a member is unable to attend he/she 
is asked to contact the Board Chair or the Executive Officer and ask to be excused from the 
meeting for a specific reason. 

Quorum 

Five Board Members constitute a quorum of the Board for the transaction of business. 
Either having members in attendance or by teleconference, with proper notice, can 
meet the requirement for a quorum. The concurrence of a majority of those members 
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of the Board present and voting at a meeting duly held at which a quorum is present 
shall be necessary to constitute an act or decision of the Board. 

Agenda Items 
(GC § 11125 et seq.) 

Any Board Member may submit items for a Board Meeting agenda to the Board Chair with 
a copy to the Executive Officer three to four weeks to the meeting. Members may also 
recommend agenda items during the meeting under Future Agenda Items. A motion and 
vote may be taken but is not necessary. The Board Chair will confer with the Executive 
Officer and Legal Counsel regarding the future agenda items. It will be a standing item to 
review the status of future agenda items that have been recommend by Board Members 
that may not have made the current Board Meeting agenda. 

Staff maintains a list of action items to research and bring back to a future Board Meeting. 
Staff may recommend the issue be referred to a Committee first to be vetted. Prior to 
items being placed on the agenda, staff conducts research to determine if an item is 
appropriate for Board discussion. This research starts with identifying how the item 
meets our mandate to protect the health and safety of California consumers. In addition, 
staff researches potential benefits to the State, identifies the current professional trends 
and what other states are doing. For items requiring legislative and/or regulatory changes, 
staff identifies potential concerns by anticipating who would be in support of or in 
opposition to the bill/rulemaking. 

No item shall be added to the agenda subsequent to the provision of the meeting 
notice. 

If the agenda contains matters that are appropriate for closed session, the agenda shall 
cite the particular statutory section and subdivision authorizing the closed session. 

Items not included on the agenda may not be discussed. 
Notice of Meetings(Government Code Section 11120 et seq.) 
The minutes are a summary, not a transcript, of each Board Meeting. They shall be 
prepared by Board staff and submitted for review by Board Members before the next 
Board Meeting. Board Minutes shall be approved at the next scheduled meeting of the 
Board. When approved , the minutes shall serve as the official record of the meeting. 

Recording (Board Prolicy) 

The meetings may be recorded if determined necessary for staff purposes. 
Recordings may be disposed of upon Board approval of the minutes. 

Use of Electronic Devices During Meetings 

Members should not text or email each other during an open meeting on any matter 
within the Board 's jurisdiction. 

Use of electronic devices, including laptops, during the meetings is solely limited to 
access the Board Meeting materials that are in electronic format. 

Making a Motion at Meetings 

When new business is to be introduced or a decision or action is to be proposed, a Board 
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Member should make a motion to introduce a new piece of business or to propose a 
decision or action. All motions must reflect the content of the meeting 's agenda- the 
Board cannot act on business that is not listed on the agenda. 

Upon making a motion , Board Members must speak slowly and clearly as the motion is 
being voice and/or video recorded. Members who opt to second a motion must 
remember to repeat the motion in question. Additionally , it is important to remember 
that once a motion has been made and seconded, it is inappropriate to make a second 
motion until the initial one has been resolved. 

The basic process of a motion is as follows: 

• An agenda item has been thoroughly discussed and reviewed. If it is a new 
piece of business, see step 2. 

• The Board Chair opens a forum for a Member to make a motion to adopt or 
reject the discussed item. 

• A Member makes a motion before the 

Board. 

• Another Member seconds this motion. 

• The Board Chair puts forth the motion to a vote. 

• The Board Chair solicits additional comment from the Board and then the public. 

• If it is a voice vote, those in favor of the motions say "aye" and those opposed 
say "no". Members may also vote to "abstain", meaning a non-vote or "recuse" 
meaning to disqualify from participation in a decision on grounds such as 
prejudice or personal involvement. Recusal is the proper response to a conflict 
of interest. 

• The vote of each Board Member shall be recorded via roll call vote. 

• Upon completion of the voting, the Chair will announce the result of the vote 
(e.g. "the ayes have it and the motion is adopted" or "the no's have it and the 
motion fails"). 
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3. Travel & Salary Policies & Procedures 

Travel Approval 
(DCA Memorandum 96-01 ) 

Board Members shall have Board Chair approval for travel except for regularly 
scheduled Board and Committee Meetings to which the Board Member is assigned. 

Travel Arrangements (Board Policy) 

Board staff will make travel arrangements for each Board Member as required. 

Out-of-State Travel 
(State Administrative Manual § 700 et seq. ) 

For out-of-state travel , Board Members will be reimbursed for actual lodging expenses, 
supported by vouchers, and will be reimbursed for meal and supplemental expenses. 
Out-of-state travel for all persons representing the state of California is controlled and 
must be approved by the Governor's Office. 

Travel Claims 
(State Administrative Manual § 700 et seq. and DCA Travel Guidelines) 

Rules governing reimbursement of travel expenses for Board Members are the same as 
for management-level state staff. All expenses shall be claimed on the appropriate travel 
expense claim forms. Board Members will be provided with completed travel claim forms 
submitted on their behalf. The Executive Officer's Assistant maintains these forms and 
completes them as needed. It is advisable for Board Members to submit their travel 
expense forms immediately after returning from a trip and not later than two weeks 
following the trip. 

In order for the expenses to be reimbursed , Board Members shall follow the procedures 
contained in DCA Departmental Memoranda which are periodically disseminated by the 
Director and are provided to Board Members. 

Salary Per Diem (BPC § 1 03) 

Compensation in the form of salary per diem and reimbursement of travel and other 
related expenses for Board Members is regulated by BPC § 103. 

In relevant part, this section provides for the payment of salary per diem for Board 
Members "for each day actually spent in the discharge of official duties," and provides that 
the Board Member "shall be reimbursed for traveling and other expenses necessarily 
incurred in the performance of official duties." 

For Board -specified work, Board Members will be compensated for time spent 
performing work authorized by the Board Chair. That work includes, but is not limited to, 
authorized attendance at other gatherings, events, meetings, hearings, or conferences, 
and committee work. That work does not include preparation time for Board or 
Committee Meetings. Board Members cannot claim salary per diem for time spent 
traveling to and from a Board or Committee Meeting. 
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4. Selection of Officers and Committees 

Officers of the Board 

The Board shall elect from its members a Chair, Vice-Chair, to hold office for one year 
or until their successors are duly elected and qualified. 

Roles and Responsibilities of Board Officers 

Chair 

• Board Business: Conducts the Board's business in a professional manner and 
with appropriate transparency, adhering to the highest ethical standards. Shall use 
Roberts Rules of Order as a guide and shall use the Bagley-Keene Act during all 
Board Meetings. 

• Board Vote: Conducts roll call vote. 

• Board Affairs: Ensures that Board matters are handled properly, including 
preparation of pre-meeting materials, committee functioning and orientation of new 
Board Members. 

• Governance: Ensures the prevalence of Board governance policies and practices, 
acting as a representative of the Board as a whole. 

• Board Meeting Agendas: Develops agendas for meetings with the Executive 
Officer and Legal Counsel. Presides at Board Meetings. 

• Executive Officer: Establishes search and selection committee for hiring an 
Executive Officer. The committee will work with the DCA on the search. Convenes 
Board discussions for evaluating Executive Officer each fiscal year. 

• Board Committees: Seeks volunteers for committees and coordinates individual 
Board Member assignments. Makes sure each committee has a chairperson , and 
stays in touch with chairpersons to be sure that their work is carried out. Obtains 
debrief from each Board Committee chairperson and reports committee progress 
and actions to Board at the Board Meeting. 

• Yearly Elections: Solicits nominees not less than 45 days prior to open elections at 
Board Meeting. 

• Community and Professional Representation: Represents the Board in the 
community on behalf of the organization (as does the Executive Officer and Public 
Outreach Committee). 

Vice Chair 

• Board Business: Performs the duties and responsibilities of the Chair when 
the Chair is absent. 

• Board Budget: Serves as the Board's budget liaison with staff and shall assist staff 
in the monitoring and reporting of the budget to the Board. Review budget change 
orders with staff. 

• Strategic Plan: Serves as the Board's strategic planning liaison with staff and shall 
assist staff in the monitoring and reporting of the strategic plan to the Board. 
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• Board Member On-Boarding: Welcomes new members to the Board. Is available to 
answer questions, and understand role and responsibilities. May participate in on­
Boarding meeting with staff and new members. 

Election of Officers 

The Board elects the officers at the last meeting of the fiscal year. Officers serve a term of 
one-year, beginning July 1 of the next fiscal year. All officers may be elected on one 
motion or ballot as a slate of officers unless more than one Board Member is running per 
office. An officer may be re-elected and serve for more than one term. 

Officer Vacancies 

If an office becomes vacant during the year, an election shall be held at the next meeting. 
If the office of the Chair becomes vacant, the Vice Chair shall assume the office of the 
Chair until the election for Chair is held. Elected officers shall then serve the remainder of 
the term. 

Committees and Creation of Committees (BPC 2531.05 and Board Policy) 

BPC 2531.05 creates and requires The Hearing Aid Dispensing Committee. The Committee 
shall consist of two licensed audiologists; two licensed hearing aid dispensers; one public 
member; and one public member who is a licensed physician and surgeon and who is board 
certified in otolaryngology. This Committee is tasked with reviewing , researching, and advising 
the full Board on the practice of fitting or selling hearing aids. 

The Chair shall establish committees, whether standing or special , as necessary. 

The following committees have been created by the Board , and consist of Board Members, that 
meet on a regular basis, for the purpose of discussing specific issues in depth, and providing 
feedback and any recommendations to the full Board: 

• Audiology Practice Committee 
• Speech-Language Pathology Practice Committee 
• Sunset Review Committee 

Committee Appointments 

The composition of the committees and the appointment of the members shall be 
determined by the Board Chair in consultation with the Vice Chair and the Executive 
Officer. In determining the composition of each committee, the Chair shall solicit interest 
from the Board Members during a public meeting. The Chair shall strive to give each 
Board Member an opportunity to serve on at least one committee. Appointment of non­
Board Members to a committee is subject to the approval of the Board. 
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5. Board Administration and Staff 

Board Administration 

Board Members should be concerned primarily with formulating decisions on Board 
policies rather than decisions concerning the means for carrying out a specific course 
of action. It is inappropriate for Board Members to become involved in the details of 
program delivery. Strategies for the day-to-day management of programs, operations 
and staff shall be the responsibility of the Executive Officer. Board Members should 
not interfere with day-to-day operations, which are under the authority of the 
Executive Officer. 

Board Staff 

The Board 's essential functions are comprised of ensuring speech-language 
pathologists, audiologist, and hearing aid dispensers licensed in the State of California 
meet professional examination requirements and follow legal, legislative and regulatory 
mandates. The Board is also responsible for enforcement of State of California 
requirements and regulations as they pertain to the profession. 

Appointment of Executive Officer 

The Board shall employ an Executive Officer and other necessary assistance in the 
carrying out of the provisions of the Board 's Practice Act. 

The Executive Officer serves at the pleasure of the Board Members who provide direction 
to the Executive Officer in the areas of program administration, budget, strategic planning, 
and coordination of meetings. The Executive Officer's salary is based on pay scales set 
by Cal HR. The Executive Officer shall be entitled to traveling and other necessary 
expenses in the performance of his/her duties as approved by the Board. 

Executive Officer Evaluation 

Board Members shall evaluate the performance of the Executive Officer on an annual basis. 

Legal Counsel 

The Board 's legal counsel provides "in-house" counsel. 

Strategic Planning 

The Board should update the strategic plan periodically every three to five years, with the 
option to use a facilitator to conduct the plan update. At the end of the fiscal year, an 
annual review conducted by the Board will evaluate the progress toward goal 
achievement as stated in the strategic plan and identify any areas that may require 
amending. 

Legislation 
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In the event time constraints preclude Board action, the Board delegates to the 
Executive Officer and the Board Chair and Vice Chair the authority to take action on 
legislation that would affect the Board. The Board shall be notified of such action as 
soon as possible. 
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6. Other Policies and Procedures 

Board Member Orientation and Training (BPC § 453) 

Newly appointed and re-appointed members shall complete a training and orientation 
program provided by DCA within one year of assuming office. This one-day class will 
discuss Board Member obligations and responsibilities. 

Newly appointed and re-appointed Board Members shall complete provided by the 
Department of Consumer Affairs (complete within one (1) year of assuming office). 

(GC § 11121.9, GC § 12950.1 ) 

All Board Members shall complete all required training and submit compliance 
documentation, including but not limited to , the documents specified below: 

• Board Member Orientation Training provided by the DCA (complete within one 
(1 ) year of assuming office). 

• Ethics Orientation Training (complete within first six (6) months of assuming 
office) and every two (2) years thereafter. 

• Conflict of Interest. Form 700 (submit annually) and within 30 days of assuming office. 

• Sexual Harassment Prevention Training (complete within first six (6) 
months of assuming office) and every two (2) years thereafter. 

Upon assuming office, members will also receive a copy of the Bagley-Keene Open 
Meeting Act, which lists public meeting laws that provide the guidelines for Board 
Meetings. The current version of this Act can also be found at the following: 

Additional Board Member resources can be found at www.dcaBoard 
members.ca.gov. Business cards will be provided to each Board Member with the 
Board 's name, address, telephone and fax number, and website address. A Board 
Member's business address, telephone and fax number, and email address may 
be listed on the card at the member's request. 

Board Member Disciplinary Actions 

The Board may censure a member if, after a hearing before the Board, the Board 
determines that the member has acted in an inappropriate manner. The Chair of the 
Board shall sit as chair of the hearing unless the censure involves the Chair's own 
actions, in which case the Vice Chair of the Board shall sit as chair. In accordance with 
the Public Meetings Act, the censure hearing shall be conducted in open session. 

Removal of Board Members (BPC §§ 106 and 106.5) 

The Governor has the power to remove from office at any time any member of any 
Board appointed by him or her for continued neglect of duties required by law or for 
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incompetence or unprofessional or dishonorable conduct. The Governor may also 
remove from office a Board Member who directly or indirectly discloses examination 
questions to an applicant for examination for licensure. 

Resignation of Board Members (GC § 1750) 

In the event that it becomes necessary for a Board Member to resign , a letter shall be 
sent to the appropriate appointing authority (Governor, Senate Rules Committee, or 
Speaker of the Assembly) with the effective date of the resignation. State law requires 
written notification. A copy of this letter shall also be sent to the director of DCA, the 
Board Chair, and the Executive Officer. 

Conflict of Interest (GC § 871 00) 

No Board Member may make, participate in making, or in any way attempt to use his or 
her official position to influence a governmental decision in which he or she knows or has 
reason to know he or she has a financial interest. Any Board Member who has a 
financial interest shall disqualify him or herself from making or attempting to use his or 
her official position to influence the decision. Any Board Member who feels he or she is 
entering into a situation where there is a potential for a conflict of interest should 
immediately consult the Executive Officer or the Board 's legal counsel. 

Contact with Candidates, Applicants and Licensees 

Board Members should not intervene on behalf of a candidate or an applicant for licensure 
for any reason. Nor should they intervene on behalf of a licensee. All inquiries regarding 
licenses, applications and enforcement matters should be referred to the Executive 
Officer. 

Communication with Other Organizations and Individuals 

Any and all representations made on behalf of the Board or Board Policy must be made 
by the Executive Officer or Board Chair, unless approved otherwise. All correspondence 
shall be issued on the Board's standard letterhead and will be created and disseminated 
by the Executive Officer's Office. 

Gifts from Candidates 

Gifts of any kind to Board Members or the staff from candidates for licensure with the 
Board is not permitted. 

Request for Records Access 

Board Member may not access the file of a licensee or candidate without the Executive 
Officer's knowledge and approval of the conditions of access. Records or copies of 
records shall not be removed from the Board 's Office. 

Ex Parte Communications (GC § 11430.10 et seq .) 
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The Government Code contains provisions prohibiting ex parte communications. An ex 
parte communication is a communication to the decision-maker made by one party to an 
enforcement action without participation by the other party. While there are specified 
exceptions to the general prohibition, the key provision is found in subdivision (a) of§ 
11430.10, which states: 

"While the proceeding is pending , there shall be no communication, direct or indirect, 
regarding any issue in the proceeding to the presiding officer from an employee or 
representative of an agency that is a party or from an interested person outside the 
agency, without notice and an opportunity for all parties to participate in the 
communication. " 

Board Members are prohibited from an ex parte communication with Board enforcement 
staff while a proceeding is pending. Occasionally an applicant who is being formally 
denied licensure, or a licensee against whom disciplinary action is being taken, will 
attempt to directly contact Board Members. 

If the communication is written , the person should read only far enough to determine the 
nature of the communication. Once he or she realizes it is from a person against whom 
an action is pending, they should reseal the documents and send them to the Executive 
Officer. 

If a Board Member receives a telephone call form an applicant or licensee against whom 
an action is pending, he or she should immediately tell the person they cannot speak to 
them about the matter. If the person insists on discussing the case, he or she should be 
told that the Board Member will be required to recuse him or herself from any participation 
in the matter. Therefore, continued discussion is of no benefit to the applicant or licensee. 

If a Board Member believes that he or she has received an unlawful ex parte 
communication , he or she should contact the Board's legal counsel. 
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7. Complaint and Disciplinary Process 

The Board conducts disciplinary proceedings in accordance with the Administrative 
Procedure Act, GC § 11370, and those sections that follow. The Board conducts 
investigations and hearings pursuant to Government Code §§ 11180 through 11191 . The 
Board also uses its Uniform Standards Related to Substance Abuse and Disciplinary 
Guidelines as a guide when determining appropriate levels of discipline. 

Disciplinary Options 

The Board has two options available to impose discipline against a licensee. In cases 
in which the violations do not warrant the revocation of a license, a citation and fine 
is issued. In cases in which the violations are egregious and warrant revocation of the 
license, the Board forwards the matter to the Attorney Generals' (AG) office to pursue 
formal disciplinary action. Each decision is made in consultation with the Executive 
Officer. 

Citation and Fine 
A citation and fine issued to the licensee is considered a disciplinary action and is 
subject to public disclosure. The fines range from $100 to a maximum of $2,500 for 
each investigation. In specified circumstances, a fine up to a maximum of $5,000 may 
be issued. All citation and fines issued include an order of abatement in which the 
licensee must provide information or documentation that the violation has been 
corrected. The licensee is afforded the opportunity to appeal the issuance of the 
citation and fine. 

Formal Disciplinary Actions 

If after the completion of an investigation, evidence substantiates gross negligence, 
incompetence, or unprofessional conduct, the enforcement analyst, in consultation 
with the Enforcement Manager and Executive Officer, determines whether the case 
should be forwarded to the AG's Office for disciplinary action. 

Attorney General Role 
The Attorney General's Office is responsible for prosecuting the administrative case 
against licensees and registrants (respondents). A respondent might be suspended 
from practice or have her or his license revoked , or an applicant may be denied 
licensure or licensed with probation. A Deputy Attorney General (DAG) in the AG's 
Licensing Unit is assigned to these cases. The DAGs work with the Board 's 
enforcement staff to determine whether the necessary evidence exists for a successful 
prosecution. The burden of proof in these matters is clear and convincing evidence. 
Based on the evidence, the DAG makes recommendations regarding prosecution. 
Although the Board generally takes the advice of counsel , the Board has the discretion 
to take other action. 

Filing Formal Charges 

Formal charges are almost always filed in cases in which the health and safety of the 
consumer has been compromised, and in which supporting evidence can be 
established. The Board's Executive Officer determines whether to file formal charges 
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for any violation of the Board 's licensing laws. These formal charges are referred to 
as pleadings. In each pleading, the Executive Officer of the Board is the complainant. 
Pleadings 

A. Accusation: A written statement of charges against the holder of a license or 
privilege, to revoke, suspend or limit the license, specifying the statutes and 
rules allegedly violated and the acts or omissions comprising the alleged 
violations. 

B. Statement of Issues: A written statement of the reasons for denial of an 
application for a license or privilege, specifying the statutes and rules allegedly 
violated and the acts or omissions comprising the alleged violations. 

C. Petition for reinstatement or reduction of penalty: A person whose license was 
revoked, suspended or placed on probation can petition for that license to be 
reinstated , to have the penalty reduced , or for the probation to be terminated. 
Many boards have specific or regulations relating to these petitions. Hearings 
on these petitions usually take place before the Board itself at a scheduled 
board meeting , with an Administrative Law Judge (ALJ) presiding. The Board 
usually goes into executive session after the hearing to deliberate and decide 
the outcome. The ALJ usually prepares the Decision, for signature of the Board 
Chair. Some boards prefer to have the ALJ, sitting alone, hear petitions and 
render a proposed decision to the board. This may also happen when the Board 
does not have a quorum at a board meeting. 

Actions Preceding an Administrative Hearing 

Once an Accusation or Statement of Issues has been filed and the respondent has been 
served , the respondent may file a notice of defense and request an administrative 
hearing. All hearings are held before an ALJ from the Office of Administrative 
Hearings (OAH). 
During this process, several outcomes may occur. The respondent may fail to respond 
to the accusation and file a notice of defense. The respondent may wish to settle the 
manner prior to a formal hearing. The case may proceed to a formal hearing. 
At any stage of this process, the Board may withdraw the Accusation or Statement of 
Issues for any reason or enter into a stipulated settlement with the respondent. If the 
respondent fails to respond within 15 days of receiving the accusation or statement of 
issues, a Default Decision is issued. Defaults result in the revocation or denial of a 
license. 

Stipulation (Negotiated Settlement) 

The licensee/applicant and agency may decide to settle at any time during the 
administrative process. Usually, settlements are entered into before an 
administrative hearing is held to avoid the expense of the hearing. The settlement is 
reduced to a written stipulation and order which sets forth the settlement terms and 
proposed disciplinary order. The written stipulation and order is forwarded to the 
Board for its consideration. 

During the settlement process the DAG has been advised by the Executive Officer or 
through enforcement staff regarding acceptable terms. The DAG may advocate before 
the Board for approval of the settlement. The Board may accept the settlement and 
issue its decision and order based on the settlement. If the Board rejects the 
settlement, the case will return to disciplinary process. A new settlement may be 
submitted to the Board at a later time or the case may proceed to an administrative 
hearing before an ALJ. 
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Stipulations prior to an administrative hearing eliminate the six months to one-year 
delay that may result from attempting to schedule a mutually agreeable hearing date. 
The public is often better served because the resolution time is reduced and lengthy 
appeals are avoided, and the Board and respondent save time and money. Further, a 
licensee on probation is monitored closely by the Board. 

Determining Settlement Terms 

Stipulations are negotiated and drafted by the DAG, the respondent, and the 
respondent's legal counsel. Stipulation terms are given to the DAG representing the 
Board by the enforcement staff with approval of the Executive Officer, utilizing the 
Board's disciplinary guidelines. In negotiating a stipulation, the DAG works closely 
with the Board 's Executive Officer to arrive at a stipulation that will be acceptable to 
the Board. 
The following factors are considered when settlement terms are proposed. 

Nature and severity of the act(s), offense(s), or crime(s), 
Actual or potential harm to any consumer or client, 
Prior disciplinary record , 
Number and/or variety of current violations, 

Mitigation evidence, 
Rehabilitation evidence, 
In the case of a criminal conviction, compliance with terms of sentence 

and/or court-ordered probation , 
Overall criminal record , 

Time elapsed since the act(s) or offense(s) occurred , 
Whether the respondent cooperated with the Board 's investigation, 
other law enforcement or regulatory agencies, and/or the injured 
parties, and 
Recognition by respondent of her or his wrongdoing and demonstration 
of corrective action to prevent recurrence. 

The disciplinary guidelines were established in an effort to provide consistency in 
determining penalties. Enforcement staff considers the disciplinary guidelines when 
determining whether to seek revocation, suspension, and/or probation of a license. 
Board members use them when considering cases during hearings. The guidelines are 
updated when necessary and are distributed to DAGs and ALJs who work on cases with 
the Board. 

Pre-hearing conferences are a more formal method for developing a stipulated 
agreement. These hearings involve the EO, the respondent, respondent's attorney, 
and an ALJ. 

Office of Administrative Hearings (formal hearing) 

The Office of Administrative Hearings (OAH) consists of two divisions located is six 
regional offices at major population centers throughout the State. The General 
Jurisdiction Division conducts hearings, mediations, and settlement conferences for 
more than 1,000 state, local, and county agencies. This is the division that conducts 
the hearings for the Board. The Special Education Division conducts special education 
due process hearings and mediations for school districts and parents of children with 
special education needs throughout the State. 

The ALJ presides over the hearing; an attorney (DAG) represents the Board and presents the 
case; and the respondent or the respondent's representative/attorney presents its 
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case. Testimony and evidence is presented and there is a transcript of the 
proceedings. Upon the conclusion of the administrative hearing, the ALJ will consider 
all of the testimony and evidence and will prepare a Proposed Decision. Once the 
hearing is finished , the ALJ has 30 days to prepare the proposed decision and send it 
to the Board. The Proposed Decision is submitted to the Board for consideration. 
Board Review of Stipulations, Proposed Decisions, and Default Decisions. 

The Board Members review and vote on each case where the matter is either settled 
prior to hearing or the ALJ issues a proposed decision. In all cases, the Board Member 
has the option to adopt, non-adopt, or hold for discussion (reject or modify the 
decision). 

Board Review of Stipulations, Proposed Decisions, and Default Decisions 

The Board Members review and vote on each case where the matter is either settled 
prior to hearing or the ALJ issues a proposed decision. In all cases, the Board Member 
has the option to adopt, non-adopt, or hold for discussion (reject or modify the 
decision). 

Stipulations - Negotiated Settlements 
• Adopt- If the decision of the Board is to adopt the terms proposed in the 

stipulation, the decision becomes effective within 30 days and the respondent 
is notified. 

• Non-Adopt- If the Board decides to not adopt the stipulation, the respondent is 
notified and the matter resumes the process for a formal administrative 
hearing before an ALJ. A new settlement may be submitted to the Board at a 
later date. 

• Hold for Discussion - A Board Member may be unable to decide due to concerns 
of the desire further clarification. (Note: A Board Member may seek 
procedural clarification from the Board's legal counsel.) In this situation, the 
Board Member may choose to hold the case for discussion. If one 
Board Member votes to hold the case for discussion, the case is discussed in the 
next available meeting during a closed session. 

Proposed Decisions- Decision from the ALJ following a formal hearing: 

• Adopt -If the decision of the Board is to adopt the proposed decicion , the decision 
becomes effective within 30 days and the respondent is notified. 

• Reduce - The Board may reduce or mitigate the proposed penalty and adopt the rest 
of the proposed decision. 

• Non-Adopt/Reject- If the Board decides to not adopt the proposed decision, the 
respondent is notified. Transcripts from the administrative hearing are requested. Board 
Members review the transcripts and evidence, and meet during a closed session to write their 
decision. 

• Make technical or other minor changes - If the Board decides that there are technical 
changes or minor changes that do not affect the factual or legal base of the decision , they may 
make those changes and adopt the rest of the proposed decision. 

The Board then has 100 days to take action to either adopt or non-adopt. If no action is taken 
within 100 days the proposed decision becomes effective by law. 
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Mail Ballot Procedure 

Proposed Decisions, Proposed Stipulations, and Default Decisions are usually presented to the 
Board for its consideration by mail ballot. Mail ballot is done by electronic mail. Mail ballot 
packet materials are confidential and include the following: 

Memo from enforcement staff listing the cases for review and decision 
Ballot 
Legal documents (Proposed Decision , Proposed Stipulation or Default Decision, 
and Accusation or Statement of Issues) 
Memo from the assigned Deputy Attorney General (Proposed Stipulated 
Settlement cases only) 

Deliberation and decision-making should be done independently and confidentially by 
each Board Member. Where the vote is done by mail , voting members may not 
communicate with each other, and may not contact the Deputy Attorney General, the 
respondent, anyone representing the respondent, any witnesses, the "complainant", 
the ALJ, or anyone else associated with the case. 

Additionally , Board Members should not discuss pending cases with agency staff, 
except as to questions of procedure or to ask whether additional information is 
available, and whether the agency may properly consider such information. If a Board 
Member has any procedural questions not specific to evidence, or any question 
specifically related to the cases, the questions should be directed to the Board's 
DCA Legal Counsel. 

Completed mail ballots are due at the Board office no later than the due date 
indicated in the mail ballot package. The due dates are established in accordance 
with the timelines indicated in Administrative Procedure Act. It may be your vote that 
is deciding vote in the outcome of a case. Therefore, it is critical that Board Members 
return their votes timely. 

Mail ballot materials should be retained until notification by enforcement staff that 
the cases have been adopted. Once a decision is final , the mail ballot packet 
materials must be confidentially destroyed. 

Mail Ballot Vote Definitions 

A. Adopt/Accept: A vote to adopt the proposed action means that you agree with 
the action as written. 

B. Non-Adopt/Reject: A vote to not adopt the proposed action means that you 
disagree with one or more portions of the proposed action and do not want it 
adopted as the Board's decision. However, a majority vote to adopt will 
prevail over a minority vote to not adopt. 

C. Hold for Discussion: A vote to hold for discussion may be made if you wish to 
have some part of the action changed in some way (increase penalty, reduce 
penalty, etc.) For example, you may believe an additional or a different term 
or condition of probation should be added , or that a period of suspension 
should be longer. At least TWO votes in this category must be received to stop 
the process until the Board can consider the case in closed session at the board 
meeting. 
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Disqualification 

With some limited exception, a Board Member cannot decide a case if that Board 
Member investigated , prosecuted or advocated in the case or is subject to the 
authority of someone who investigated, prosecuted or advocated in the case. A Board 
Member may be disqualified for bias, prejudice, financial interest or other interest in the case. 
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SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY& HEARING AID DISPENSERS BOARD 
2005 Evergreen Street, Suite 2100, Sacramento, CA 95815o c:a 
Phone: (916) 263-2666 Fax: (916) 263-2668 Iwww.speechandhearing.ca.gov DEPARTMENT OF CONSUMER AFFAIRS 

MEMORANDUM 
DATE August3, 2016 

TO Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT Foreign-Educated Speech-Language Pathologist Applicants and 
English Proficiency Test Requirements 

Patti Solomon-Rice and Board Legal Counsel, Kelsey Pruden will report on this item. 

www.speechandhearing.ca.gov
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MEMORANDUM 

DATE August3, 2016 

TO 
Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT Auditing the Supervision of Speech-Language Pathology Assistants 

Based on comments received from the Speech-Language Pathology community, Board 
members have expressed concern that speech-language pathology assistants are not 
being properly supervised. 

The concern is concentrated mainly on California Code of Regulations 1399.170.15(b)(3): 
The supervisor shall ensure that the extent, kind and quality ofthe clinical work performed 
is consistent with the training and experience ofthe person being supervised, and shall be 
accountable for the assigned tasks performed by the speech-language pathology assistant. 
The supervisor shall review client/patient records, monitor and evaluate assessment and 
treatment decisions ofthe speech-language pathology assistant, and monitor and evaluate 
the ability ofthe assistant to provide services at the site(s) where he or she will be 
practicing and to the particular clientele being treated, and ensure compliance with all 
laws and regulations governing the practice ofspeech-language pathology. 

ACTION REQUESTED 

This item is for discussion with possible action to form an ad hoc committee to assist staff 
in understanding and addressing the problem. Possible outcomes include developing 
audit procedures of the supervising speech-language pathologist and exploring Board 
education and outreach efforts. 

www.speechandhearing.ca.gov
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MEMORANDUM 
DATE August3, 2016 

TO Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT Speech-Language Pathology Credential/ Variable Term Waiver Issues 

Dee Parker will provide an oral report on this item. 

www.speechandhearing.ca.gov
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MEMORANDUM 
DATE August3, 2016 

TO Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT Audiology Practice Committee Report 

Alison Grimes will provide an oral report on the August 11 , 2016 Audiology Practice 
Committee meeting. 

www.speechandhearing.ca.gov
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MEMORANDUM 
DATE August3, 2016 

TO Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT 
Update on METX, LLC v. Wai-Mart Stores Texas, LLC (E.D. Tex. 2014) 
62 F.Supp.3d 569 Decision 

Board Legal Counsel , Kelsey Pruden will provide an oral update on this item. 

www.speechandhearing.ca.gov
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MEMORANDUM 
DATE August3, 2016 

TO Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT Title 16, CC R, Section 1399.170 - Speech-Language Pathology 
Assistants (SLPA) 

BACKGROUND 

At its May 2016 meeting, the Board approved modified language to the proposed 
text and incorporated the Supervised Clinical Experience Clock Hours which were 
previously approved by the Board. The changes were noticed by staff for the 
required 15-day comment period ended June 28, 2016. 

Included are the public comments received in response to the Board's 15-day Notice 
along with a summary of staff's recommended responses to the comments. 

ACTION REQUESTED 

Staff recommends that the Board review and approve the recommended staff 
responses and submit to the Office of Administrative Law for adoption. 

www.speechandhearing.ca.gov




Speech-language Pathology and Audiology and Hearing Aid Dispensers Board -
Proposed Regulations 

Title 16, CCR, Section 1399.170- Speech-language Pathology Assistants (SlPA) 

Summary of Comments Received 
from 15-day Notice Ending 6/28/16 

1. Comment from Louise Valente, MSPA, CCC-SP, Director of Staffing at Pacific 
Coast Speech Services 

Summary of Comment and Staff recommendation: Staff recommends that the 
Board deem this comment irrelevant because the comment is not specific to the 
modified text that was noticed, but rather the original proposed text. 

If the Board chooses to review the comment, the full comment is in the Board 
materials. Summaries and staff recommendations are listed below. 

A. An anonymous survey should be sent to SLPs and SLP As who are involved in 
this process to determine the level of compliance in their workplace, and the 

specific issues they face. 

Staff recommendation: Reject the Comment. The Board does not have the staff to 

conduct surveys at this time. The Board does not have statutory authority to require 
compliance with such a survey, and therefore may not even get sufficient responses. 

The Board has alternatives for such licensees to submit their issues such as this rule­
making process, public Board meetings, and anonymous complaints. 

B. When a SLPA supervision statement is signed, it must be accompanied by a one 

page summary of what a SLP A can and can not do, with laws cited. This must be 

co-signed by the Director of Special Education or the overseeing supervisor of the 

SLP. Penalties for misuse must be outlined, and the specific concerns generated 

by the survey must be addressed. 

Staff recommendation: Reject the Comment. SLP supervisors sign under penalty 

of perjury an application statement (SPA-ll 0) acknowledging: 

I possess the following qualification to supervise an aide applicant: a current valid 

Speech-Language Pathology license issued by the Board; or (if employed by a public 

school) a valid, current , and professional clear credential authorizing service in 

language, speech, and hearing issued by the Commission on Teacher Credentialing. 
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I have read and understand the laws and regulations pertaining to the supervision of 

assistants and the experience required for registration as an assistant. 

I will ensure that the extent, kind, and quality of the clinical work performed are 

consistent with the training and experience of the assistant and shall be accountable 

for the assigned tasks performed by the assistant. 

Upon written request of the Board, I will provide to the Board any documentation, 

which verifies my compliance with the requirements set forth in this statement. 

The responsibility ofknowing the laws and regulations relating to the tasks SLPA's 

are able to perform lies with the SLP as set forth in California Code of Regulations, 

Section 1399.170.15(a). 

SLPA's sign under penalty of perjury an application statement acknowledging: 

I have read and understand the excerpts of the laws and regulations, included with my 

application, pertaining to the responsibilities of a Speech-Language Pathology 

Assistant. 

The following statute applies to tasks SLPA's may perform: 2538.1 (b) (4A-I) & (5) 

The Board does not have the authority to require the Director of Special Education or 

the overseeing supervisor to sign such an acknowledgement. The jurisdiction of the 

Board only extends to the supervising SLP. 

Penalties for a violation of this nature are not outlined as it may limit the ability of the 

Board to render discipline. Discipline is very fact-specific so it would pose a 
difficulty for the Board to list penalties with certainty. In addition, the Board's ability 

to impose discipline is outline in the Act and the Board's regulations, and it is 

incumbent upon the licensee to review the penalties that could be imposed for 

violations ofthe Act. 

C. A procedure for anonymous consumer complaints must be designed and available 

for use. A consumer complaint should generate certain action steps (e.g. a letter 

restating appropriate use sent to HR, Special Education, and the SLPs in that 

district). I do not think that districts would continue to misuse SLP As if they 

were reminded/warned about abuses: I honestly think that knowledge that there 

were audits and monitoring methods in place would be a significant 
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deterrent. Once a complaint is generated, increased monitoring should be a 
requirement. 

Staff recommendation: Accept the Comment. Complaint forms are available on 
the Boards website and can be submitted anonymously. The Board has procedures in 
place for complaints. It should be noted, however, that those procedures only apply to 

complaints about licensees because the Board only has jurisdiction over license 
holders. 

Staff recommendation: Reject the Comment. The Board does not have jurisdiction 
over school districts and therefore it is not feasible to give reminders/warnings, do 
audits or increased monitoring of school districts that misuse the SLP A. 

D. A SLP who is listed as responsible should be sent a followup survey two months 
into supervision asking how they are completing their supervision, how many 
hours they are allotted, and reminding them of the legal requirements. This will 
give the SLPs the "teeth" they need to take their concerns to their union or their 
district administrators. A SLP A should be sent a similar survey at least once a 
year (although they may not feel comfortable being honest unless changes are 

made). 

Staff recommendation: Reject the Comment. The Board does not have the staff to 
conduct surveys at this time. 

E. In the extreme case of employers who do not comply, revocation of SLP A 
approvals should be the final step. 

Staff recommendation: Reject the Comment. The Board does not have jurisdiction 
over the employer, however; the Board will look into promulgating regulations if 
there is an increase in complaints alleging SLP A's are working outside their scope of 
practice. 

6. In the case of CF/RPEs, there is evidence in social media, casual conversation, and 

many other sources that indicate that supervision is not always being completed 
according to law. There are definitely employers that regularly "skirt" regulations, to 

the detriment of consumers. An anonymous survey of previous clinical 
fellows, University professors, and employers would reveal patterns of employers 
who should be sent "reminder letters" of their legal responsibility. Again, in 
extreme cases, further RPE/CF candidates should be denied to them. Ifadequate 
supervision is not provided, the consumer is directly affected. 
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Staff recommendation: Reject the Comment. This regulation does not address 
CF/RPE's. 

2. Comment from Shellie Bader, M.A., CCC-SLP 

A. There is a need for clarification and differentiation of" the first 90 days" since the level of 
direct support is different depending on the following 3 situations: 

a. The SLPA is new to the field (first job as a SLPA) 
b. The SLPA is new to the position or caseload (but has at least two years of 

experience as a SLP A) 
c. The supervisor is newly assigned to a SLP A, who has been in the same role with 

the same caseload for one year or more 
d. Although there are many ways to consider the differentiation, one 

recommendation would be as follows: 
1. SLP A new to the field- 20% direct or immediate supervision during the 

first 90 days 
n . SLP A new to a case load with experience- 10% direct or indirect 

supervision during the first 90 days 
111. Experienced SLP A with new supervisor- 10% direct or indirect 

supervision during the first 30 days 

Staff recommendation : Reject the Comment. The SLP is ultimately responsible 
and accountable for all the work performed by a SLPA. Requiring the SLP to provide 
20% immediate supervision to a SLPA during the first ninety (90) days of 
employment, regardless of experience, will ensure the quality of clinical work the 
SLP A performs is consistent with their training and experience. In reviewing 
ASHA's State-by-State page for the Summary of State Requirements for Support 
Personnel the supervision requirement is in line with the supervision requirements of 
other states such as Arizona, Alaska, Alabama, Wyoming, and Oregon. 

B. Although the notice indicates that there is no fi scal impact "Cost to Any Local Agency 
or School District for Which Government Code Section 17500-17630 Requires 
Reimbursement: None", unfortunately there is a significant fiscal impact that will result 
due to the requirement for immediate supervision during the first 90 days . 

a. All supervisors will be required to dedicate a full 20% of their time to 
supervision, meaning that they will be relinquishing 20% of their own caseload 
and direct service responsibilities. 
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b. This is true, regardless of setting, in the public school setting as well as in the 
private and medical sectors, adding significant manpower costs to local agencies 
and school districts. 

c. It is possible that government and local agencies will need to hire additional 
supervisors whose sole responsibility would be to provide this immediate and 
direct supervision. Either way, the additional costs will be imminent due to 
increase in need for SLP supervisors (who are already in short supply!) 

d. Although the costs are significant and must be considered, I believe they are 
necessary expenses. 

e. Separating the supervision into the 3 categories I suggested above, would reduce 
the costs since the level of supervision would be reduced for situations in which 
the SLP A has experience. 

Staff recommendation: Accept the comment. The Board did not contemplate the 

additional cost that supervision would require and will consider the cost in the Final 

Statement ofReasons. 

Staff recommendation: Reject the Comment. Although the Board looks at costs when 

considering a rule making package, it is not the only consideration. For the 

considerations listed above, including public protection, the Board believes that the 

benefit outweighs the potential cost savings. 
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Humphreys, Breanne@DCA 

From: SpeechandHearing@DCA 
Sent: Tuesday, June 14, 2016 8:11AM 
To: Robison, Karen@DCA 
Subject: FW: Comment to Proposed Legislation Changes to SLPA Regulations 

From: Louise Valente [mailto:Lvalente@sbcgloba l.net] 
Sent: Tuesday, June 14, 2016 8:08AM 
To: SpeechandHearing@DCA 
Cc: 'Shellie Bader'; 'Dee Parker' 
Subject: Comment to Proposed Legislation Changes to SLPA Regulations 

Dear SLPAB, 
Thank you for your hard work in designing the changes to the SLPA regulations. 

Although I believe these changes are helpful, if consumers are to be protected it is far more critical to me that you put 
"teeth" in our regulations. I have talked to many CFs, SLP-As and supervisors, and the biggest issue is not the 
qualifications of the supervisor. Instead, it is the lack of penalty for violations of the law. 

SLPAs are often misused by employers as an alternative to an SLP, e.g., "you are doing maternity leave coverage­
someone will make sure the testing is completed" I have talked to SLPAs who "covered" for months for SLPs with no 
guidance whatsoever. The SLPA won' t complain, because they know there are many unemployed SLPAs waiting to 
take their place. The SLP may or may not complain for a variety of reasons both political and practical. The decision 
makers may or may not be aware that what they are asking is, in fact, a violation . With no specific amount of 
supervision required by law, there is an incentive to justify the supervision from "earlier this year" or even "last year­
you worked with similar cases with Susy Jo" as sufficient to cover the SLPA now, or the supervision at school A to cover 
school B. " If you have a problem, you can ask" becomes the model of supervision. How does this affect the 
consumer? Dramatically. 

If your mission is to protect the consumer, specific action steps need to be taken. Here is one way this could be done. 
1. An anonymous survey should be sent to SLPs and SLPAs who are involved in this process to determine the level 

of compliance in their workplace, and the specific issues they face. 
2. When a SLPA supervision statement is signed, it must be accompanied by a one page summary of what a SLPA 

can and can not do, with laws cited. This must be co-signed by the Director of Special Education or the 
overseeing supervisor of the SLP. Penalties for misuse must be outlined, and the specific concerns generated by 
the survey must be addressed. 

3. A procedure for anonymous consumer complaints must be designed and available for use. A consumer 
complaint should generate certain action steps (e.g. a letter restating appropriate use sent to HR, Special 
Education, and the SLPs in that district) . I do not think that districts would continue to misuse SLPAs if they 
were reminded/warned about abuses: I honestly think that knowledge that there were audits and monitoring 
methods in place would be a significant deterrent. Once a complaint is generated, increased monitoring should 
be a requirement. 

4. A SLP who is listed as responsible should be sent a followup survey two months into supervision asking how 
they are completing their supervision, how many hours they are allotted, and reminding them of the legal 
requirements. This will give the SLPs the "teeth" they need to take their concerns to their union or their 
district administrators. A SLPA should be sent a similar survey at least once a year (although they may not feel 
comfortable being honest unless changes are made). 

mailto:Lvalente@sbcglobal.net


5. In the extreme case of employers who do not comply, revocation of SLPA approvals should be the final step. 

In the case of CF/RPEs, there is evidence in social media, casual conversation, and many other sources that indicate 
that supervision is not always being completed according to law. There are definitely employers that regularly 
"skirt" regulations, to the detriment of consumers. An anonymous survey of previous clinical fellows, University 
professors, and employers would reveal patterns of employers who should be sent "reminder letters" of their legal 
responsibility. Again, in extreme cases, further RPE/CF candidates should be denied to them. If adequate 
supervision is not provided, the consumer is directly affected. 

I am proud of the fact that California licenses speech pathologists and SLPAs, and strongly believe that the process of 
review and enforcement is inadequate at this time. 

My Best, 
Louise Valente, MSPA, CCC-SP 

Director of Staffing 
Pacific Coast Speech Services 

Email: lvalente@epcss.net 
Phone: 714-731-6630 
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June 2, 2016 

SLPAHADB 

2005 Evergreen St, Suite 2100 

Sacramento, CA 95815 

To Whom it May Concern: 

I am writing to respectfully submit a written response to the proposed regulatory changes pertaining to 

Speech-Language Pathology Assistants (SLPAs). 

First I would like to state that I am very pleased with most of the proposed changes as I have personally 

witnessed inappropriate use and assignment of SLPAs in the field . As a seasoned supervisor and leader 

in the Speech Language Pathology Profession, these updated regulations will better serve those in our 

community with communication disorders. 

My comments are related to Article 12 ofTitle 16, Chapter 13.4, section 1399.170.15 (4): Requirements 

for the Supervision of the Speech language Pathology Assistant, which reads, "During the first 90 days, 
the supervisor shall provide immediate supervision at least 20% per week of the work schedule." 

I have supervised and managed the supervision of SLPAs in both the public and private sectors for 

approximately 8 years and my comments below are based on significant direct experience. 

1. There is a need for clarification and differentiation of "the first 90 days" since the level of direct 

support is different depending on the following 3 situations: 

a. The SLPA is new to the field (first job as a SLPA) 

b. The SLPA is new to the position or caseload (but has at least two years of experience as 

a SLPA) 

c. The supervisor is newly assigned to a SLPA, who has been in the same role with the 

same caseload for one year or more 

d. Although there are many ways to consider the differentiation, one recommendation 

would be as follows: 

i. SLPA new to the field- 20% direct or immediate supervision during the first 90 

days 

ii. SLPA new to a caseload with experience- 10% direct or indirect supervision 

during the first 90 days 

iii . Experienced SLPA with new supervisor- 10% direct or indirect supervision 

during the first 30 days 

2. Although the notice indicates that there is no fiscal impact "Cost to Any local Agency or School 

District for Which Government Code Section 17500-17630 Requires Reimbursement: None" , 

https://1399.170.15


unfortunately there is a significant fiscal impact that will result due to the requirement for 

immediate supervision during the first 90 days. 

a. All supervisors will be required to dedicate a full 20% of their time to supervision, 

meaning that they will be relinquishing 20% of their own caseload and direct service 

responsibilities. 

b. This is true, regardless of setting, in the public school setting as well as in the private and 

medical sectors, adding significant manpower costs to local agencies and school 

districts. 

c. It is possible that government and local agencies will need to hire additional supervisors 

whose sole responsibility would be to provide this immediate and direct supervision. 

Either way, the additional costs will be imminent due to increase in need for SLP 
supervisors (who are already in short supply!) 

d. Although the costs are significant and must be considered, I believe they are necessary 

expenses. 

e. Separating the supervision into the 3 categories I suggested above, would reduce the 

costs since the level of supervision would be reduced for situations in which the SLPA 

has experience. 

I greatly appreciate your consideration of my comments and look forward to seeing revisions to the 

proposed regulations that address these concerns. 

Sincerely, 

Shellie Bader, M.A., CCC-SLP 

SLP License #5288 

shellieslp@gmail .com 
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MEMORANDUM 
DATE August 1, 2016 

TO Speech Language Pathology and Audiology and 
Hearing Aid Dispensers Board 

FROM Paul Sanchez, Executive Officer 

SUBJECT Legislation Update 

The following summary on legislation is provided for your information with assistance from 
DCA's Division of Legislative and Regulatory Review. In addition to the legislative bills 
specifically related to our Board, the Division tracks bills that impact all DCA Boards and 
Bureaus. 

AB 1950 (Maienschein) Hearing aids: audio switch 
Location: Senate Committee on Appropriations 
Date of Hearing: None scheduled 

This bill would , on or after July 1, 2017, require a licensed hearing aid dispenser and 
licensed dispensing audiologist to, upon the sale of a hearing aid , provide the purchaser 
with a copy of a consumer hearing aid disclosure developed and made available by the 
Speech-Language Pathology and Audiology Board on its website. This bill also requires 
that the disclosure be made available on the Board's website before July 1, 2017 and 
include information on telecoils. 

AB 2317 (Mullin) California State University: Doctor of Audiology degrees 
Location: Senate Floor, Third Reading File 
Date of Hearing: August 4, 2016 

This bill would authorize the California State University to award the Doctor of Audiology 
degree; would require the degree to be distinguished from doctoral degree programs at the 
University of California; and would require that the degree be focused on preparing 
audiologists to provide health care services and be consistent with the standards for 
accreditation set forth by the Council on Academic Accreditation in Audiology and Speech­
Language Pathology. 

www.speechandhearing.ca.gov


Legislation 
August 1, 2016 
Page 2 

AB 2859 (Low) Professions and vocations: retired category: licenses. 
Location: Senate Floor, Second Reading File 
Date of Hearing: None Scheduled 

This bill would allow all programs within the Department to establish , by regulation , a 
system to issue retired licenses, with specific limitations. 

SB 1155 (Morrell) Professions and vocations: licenses: military service. 
Location: Assembly Committee on Appropriations 
Date of Hearing: August 3, 2016 

This bill would require every program within the Department of Consumer Affairs to waive 
application and initial license fees for veterans who have been honorably discharged from 
the California National Guard or United States Armed Forces. The waiver would not apply 
to renewals; any additional license, registration, or permit associated with the initial license 
or an application for examination. 

ACTION REQUESTED 

The Board may or may not take a position (including support, oppose , oppose unless 
amended, watch, or neutral) on proposed legislation. If a position of oppose is adopted, the 
author of the bill , as well as the chair of the committee in which the bill will be heard, must 
be notified by letter of that position no less than 5-7 days prior to the hearing. A support, 
watch, or neutral position does not require immediate notification. 



AB-1950 Hearing aids: audio switch. (201 5-2016) 

Text Votes History Bill Analysis Today's Law As Amended (!)~compare Versions Status Comments To 

Author 

Date I Action 

08/01/16 

06/28/ 16 

06/09/1 6 

05/2711 6 

05/27/ 16 

05/ 19/ 16 

0511 811 6 

04/2611 6 

04/2511 6 

04/2 1116 

02/25/ 16 

02/1 6/1 6 

02112/16 

In connnittee: Referred to APPR. suspense file. 

From connnittee: Do pass and re-refer to Com. on APPR. (Ayes 8. Noes 0.) (June 27). Re-referred to Com. on APPR. 

Referred to Com. on B., P. & E.D. 

In Senate. Read first time. To Com. on RLS. for assignment. 

Read third time. Passed. Ordered to the Senate. (Ayes 67. Noes 0. Page 4959.) 

Read second time. Ordered to Consent Calendar. 

From committee: Do pass. To Consent Calendar. (Ayes 20. Noes 0.) (May 18). 

Re-referred to Com. on APPR. 

Read second time and amended. 

From connnittee: Amend, and do pass as amended and re-refer to Com. on APPR. (Ayes 16. Noes 0.) (April 19). 

Referred to Com. on B. & P. 

From printer. May be heard in connnittee March 17. 

Read frrst time. To print. 





BN FOEFE!.D!BTTFN Cl\£ BCS.M36-!3127 

dbnj'gpsoj b!nfi hjt nlwv sf -31J5.-27!sf hv niDs!t f ttj po 

BTIFN Cl'v£: !CJI'vTv1 !Op/!2: 61 

..bLSpev dfe!cz!Bttfn crz~!N fn cfs!N bjfotdi fjo 
)DpbvLi pst ; Bttfn crz~!N fn cfst!l bsqfs!boe!N v njl>* 

a csvbsz!23-!3127 

Bo!bdLltp!bn foe ! Tfd~po!364915: !pg-!boe!tp!bee!Tfd~po!364: /4!tp 
beern dlj pot !3649/69!boe!364: /4!tp!Li f !Cvtj oftt !boe!Qpgt tj pot !Dpef­
S'rb.joh!tp!i fl:ejoh!bjet/ 

nfi hjt nlllljw !dpvotf 11'1: !ej hf t u 

BC!2: 61-!bt!bn foefe-!N bjfotdi fjo/ I fl:ejoh!bjet ;!bvejp!tx jldi I 
Fyjtljoh! rb< -! Li f! Tqff di rvbohvbhf! QJli prphjtlt! boe! Bvej prphjtu0 

boe! I f l:ejoh!Bje!Ejtqf otfst !MdfotvS' !Bdt:t!S'hvrb.ft !Li f !rj1ff'otvS' !pg 
i fl:ejoh! bje! ejtqfotfst! boe! ejtqfotjoh! bvejprphjtLt! cz! Li f 
Tqff d rvbohvttlf !QJli p!Jflz!boeBvejp!Jflz!boe!l f l:ejoh!Bje!Ejtqfotf st0 

Cptm/ Ui f!bdLln bl ft!jLlvorbx gtrfy>s!b!rjtff'otfe!i fl:ejoh!bje!ejtqfotfs 
lp!eLl pslt f rrtb! i f l:ej oh! bje!vorftt! i f! ps!t i f !est l:t!bn poh! pLi f slevljf t­
qsplfojef t !Li f !qvs:li btf six j Li !tqf djefe!jOQJS1 bljpo/!Fyjt ljoh!rb< !S' r vjS' t 
b!rj1ff'otfe!ejtqfotjoh!bvejprphjtLltp-!vqpo!Li f !dpotvn n ajpo!pgb!tbrfl 
pgb!i f l:ejoh!bje-!ef rjW sltp!Li f !qvs:li btf slb! x ~ uf o!S' df jqt:t!dpmbjojoh 
tqfdjefe! joQ)Sl bljpo/! Fyjtljoh! rbx! n bl ft! Li f! lfojprb.jpo! pg Li ftf 
qsplfojtjpot!b!n jtefn fbops' 

Ui jt!cjrm pvm!n bl fijllvorb< gn~slb!rjtlfotfe!i f~oh!qe!ejtqfotfs 
tp!eLI psltf mt! i f ~oh! bje!vorfft !e::ttljoQJ91 joh! Li f! qvsdi btfs!pg bo 
I:Hejp!tx jl:fli !xi jdi !n bz!ef k:ig:He!tp!bt !b!tfffi1pjffiudpj~slutx jl:fli 
Li btlj oct:t btft !bddf tt !tp!b!tf rfqi pof !boe !q~'v'4eft !opoj ovbtjvl !bddf tt!tp 
bttjt~vl !rjttfojoh!tzttfn t!Li btlbt:i !dpn qfjretlx jLi !Li f !Bn f~dbot! x jLi 
Ejtbejrjtjft Bdtlpg2:: 1/!x pvre-!po!boe!bgfs!Ktm2-!3128-!S'rvjS'!b 
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rjd otfe!i fbsjoh!bje!ejtqf otf s!~.p-!vqpoh..i f !tbrftpgb!i f bsjoh!bje-!qspvjef 
Li f!qvs:li btfs!x jLi !b!dpqz!pgb!dpotvnfs!i fbsjoh!bje!ejtdrptvg!Li bu 
Li jt !cj rrb: pvm!g r vjsf !Li f !cpbsa!~.p!efw rpq!boe!n bl f !bvbjrbcrfl!po!j li 
..blf sof uXf c!tj Lf !cf Q)sf !IVIZI!2-!31281 Ui f !cjrrtx pvm!g r vjsf !b!rj1ff'otfe 
ejtqf otjoh!bvej prphjtl.l~.p!ep!Li f !tbn f I !Cz!dS bljoh!ofx !sf rvjg n foli­
Li f !v.Jprtljpo!pgx i jdi !x pvm!cf !b!d5j n f -!Li jt !cj rrtx pvm!j n qptf !b!Hb:f 
A boebt:fe!tlblf. n boeblf e!rpd~sphsbn I 

Ui f! Dbrjg)rojb! Dpotljlllljpo! g r vjsft! Li f! tlhlf! lp! sf jn cv5tf! rpdbm 
bhf odjft !boe!tdi pprtejtl~dli !g:>sldf s.bjo!dptl.t! n boeblfe!cz! Li f !tlhlf I 
TlbutlpSZ!qsplfojtjpot!ftlbcrjti !qspcfevgt!g:>sln bl joh!Li bl.l9'jn cv5tfn foli 

Ui jt !cj rrtx pvm!qsplfojef !Li bt..lop!sfjn cv5tf n f ot..ljt !g r vjsf e!cz!Li jt !bdu 
Q)s!b!tqf djet e!g btpol 

'116lf ;!! !n ~ lZI!! !B qqspq5j bljpo;!! !opi!!Q t dbmlpn n j uf f ; !!!zf t l 
Tlhlf .n boeblfe!rpd~sphsbn ;!!!zftl 

U f !qf pqrfl!pgLi f !Tlhlf !pgDbrjg>soj b!ep!f obdLibt !Q)rrpx t ; 

2 TFDUPO! 21 Tfdypo! 3649169!jt! beefe! lp! Li f! Cvtjoftt! boe 
3 Qspgttjpot!Dpef-!~.p!sfbe ; 
4 36491691 )b* Po!boe!bgfs!KtrZI!2-!3128-!b!rj1ff'otfe!i fbsjoh!bje 
5 ejtqfotfs! ti bm1vqpo! Li f! tbrft pg b! i fbsjoh! bje-! qspvjef! Li f 
6 qvsd btfs! x j Li ! b! dpqz! pg Li f! dpotvn f s! ifbsjoh! bje! ejtdrptvsf 
7 n bef !bvbj rbcrfl!czh.i f !cpbsa!qvstvbot..l~.p!Li jt !tfdljpol 
8 )c* )2* 0Q)g!KfrZI!2-!3128-!Li f!cpbsa!ti brrtefwrpq!boe!n blf 
9 bvbj rbcrfl! po! j li! ..blf sof t..l Xf c! tj Lf! b! dpotvn f s! ifbsjoh! bje 

ejt drptvg !Li bt..lqspvjef t !j OQ)Sn bljpO!Q)S!Li f !cf ofet..lpgi f bsjoh!bj e 
21 qvs:li btf st-ljodrrejoh-!cvLiopLirjnj lfe!Lp-!joQ)sn bljpo!po!b!lf rtqJj m 
22 udpj mps! utx j Ld I Xi j rft efw rpqjoh! Li f! dpotvn f s! ifbsjoh! bje 
23 ejtdrptvg-!Li f !cpbsa!n bz!tprj1lj Llboe!g dfjvf !qvcrjtl!dpn n f oli l 
24 )3* U f !cpbsa!ti brrllrqeblf !Li f!dpotvn fs!i fbsjoh!bje!ejtdrptvg 
25 bt!pg.f o!bt !j Lief f n t !of df ttbsz/ 
26 TFDUP0!21 Tfdljpo!3649/5: !pgl:i f !Gvtjoftt !boe!Qpgttjpot 
27 Dpef!jt!brl foefe!t,e!S'be; 
28 364915: / J:ljt!vorb< 91f1!13sb!~otfe!i fb5joh!~e!ejtqfotfslp 
29 ell ps tf r=rtb! if b5joh! ~e! vorftt! if! ps ti f! e::tll epft! brltpg l:i f 
2: Q9~joh ; 
31 )b* Dpn qrjH!xjl:i !tnthblf!rb< t!boe!S'hvrb:jpot!S'rb:joh!~:p!l:i f 
32 6U:joh!pstf~h!pgi fb5joh!~et/ 
33 )c * Dpoevdll !b!ej9'dllpctf 9lb:jpo !pgl:i f !qvs:li bth(t !f bSdbobrh' 

: 9 



TM 4!™ BC!2: 61 

2 )d* ..b~ t! ti f ! qv!:di tt f 9 pg ti f ! bee~ tt! bee! p~ df! i pv~ ! bu 
3 X i j di ! ti f! rjdf otff! t i brmef! bo'ej rrerfl! ~ e l:ljoh! ps! qpt teu:jOA 
4 beltttlfl fott!boe!tf~djoh!pgti f!i f~oh!bje!p9bjet!tp~ 
5 )e* ..b~ t! ti f! qv!:di btf 9 pg be! bvej p! tx j l:fli ! x i jdi ! fl bz! ef 
6 ~gs:#e!tp!bt !b!tf rfldpj mudpj ~s!utx jtfli !ti btJjo~ btft !bddftt!tp 
7 b!tf rflqi pof !bee!q::p·.~eft !opojovetjvl !bddftt !tp!bttjt ~'v'i !rjttfojoh 
8 tzt tf fl t! ti btl~ !dpfl q~retJx j ti ! ti f!B fl f ~dbet !x j ti !Ejtbej rjljft 
9 BdtJpg2: : 1 !)QM'!212.447*1 

TFD/!3/ Tfdjpo!364: /4!jt !l:eef e!Lp!Li f !Cvtjof tt !ooe!Qpgttjpot 
21 Dpef -!lp!S' l:e; 
22 364: /4/ 8-Po! boe! bgfs! Ktm2-! 3128-! b! rjdf otf e!ejtqfotjoh 
23 bvejprphjtLiti bmiq~ps!tp!eu:joh!ps!tf~h!b!i f~oh!bje !jog3!:n 
24 ti f !qv!:di btf9 pgbe!bvej p!tx j l:fli !x i jdi ! fl bz!ef !~gs:#e! tp! bt! b 
25 tfrfldpjrftldpjmps!utx jtfli !ti btJjo~btft!bddftt!tp!b!tfrflqi pof!bee 
26 q::p·.~ef t !opoj ovetj ·.of !bddf t t !tp!bt tj t ~'v'i !rjt tf oj oh !t zt tf fl t !ti btl~ 
27 dpA q~retJx jti !ti f!Bfl f~dbet! x jti !Ejtbejrjljft!BdtJpg2:: 1 !)QM' 
28 212. 447*/!vqpo!Li f !t brfl! pg b!i f bsjoh!bje-!qsp\tfef! Li f !qvsd btfs 
29 x jLi !b!dpqz!pgLi f !dpotvn f s!i f bsjoh!bje!ejtdrptvS' !n bef !bvbj rbcrfl 
2: cz!Li f !cpbsa!qvstvboLILp!Tf dljpo!3649/69/ 
31 TFD/!4/ Op!S' j n cvstf n f oLijt !9' r vjS' e!cz!Li jt !b:lLiqvS:vooLilp 
32 Tf dljpo!7!pgBs.jdrfl!Y JlJC!pgLi f !D~jb!Dpotljlllljpo!cfdbvtf 
33 Li f! porll!dptl.t !Li bLI n bz!cf !jodv$e!cz! b! rpdbrtbhf odz! ps!tdi ppm 
34 ejt u:jdLix j rrtcf !jodv$e! cf dbvtf !Li jt !b:lLidS' blft! b!ofx !~ n f! ps 
35 j ogtdljpo-!f rjn j oblf t !b!~ n f !ps!j ogtdljpo-!ps!di oohf t !Li f !qf obnz 
36 ~s!b!dsjn f !ps!jogtdljpo-!x jLi jo!Li f !n f oojoh!pgTf djpo!28667!pg 
37 Li f!Hpv.fg:,n foLIDpef-!ps!di oohft!Li f!efeojljpo!pgb!~n f!x jLijo 
38 Li f! n f oojoh! pg Tf dljpo! 7! pg Bs.jdrfl! Y JlJC! pg Li f! DbrjgJg:,j b 
39 Dpot lj llllj pol 

p 

: 9 





AB-2317 California State University: Doctor of Audiology 
degrees. (201 5-2016) 

Text Votes History Bill Analysis Today's Law As Amended (!)~compare Versions Status Comments To 

Author 

Date I Action 

06/29/ 16 Read second time and amended. Ordered to third reading. 

06/2811 6 From committee: Amend, and do pass as amended. (Ayes 6. Noes 0.) (June 27). 

From committee chair, with author's amendments: Amend, andre-refer to committee. Read second time, amended, andre-
06/20/ 16 referred to Com. on APPR. 

06/08/ 16 From committee: Do pass andre-refer to Com. on APPR. (Ayes 9. Noes 0.) (June 8). Re-referred to Com. on APPR. 

0511 911 6 Referred to Com. on ED. 

05112/16 In Senate. Read frrst time. To Com. on RLS. for assignment. 

05/12/16 Read third time. Passed. Ordered to the Senate. (Ayes 78. Noes 0. Page 4788.) 

05/05/ 16 Read second time. Ordered to Consent Calendar. 

05/04/ 16 From committee: Do pass. To Consent Calendar. (Ayes 20. Noes 0.) (May 4). 

04/2011 6 From committee: Do pass andre-refer to Com. on APPR. (Ayes 13. Noes 0.) (April 19). Re-referred to Com. on APPR. 

03/03/1 6 Referred to Com. on HIGHER ED. 

02/ 19/16 From printer. May be heard in committee March 20. 

02/ 18/ 16 Read frrst time. To print. 





BN FOEFE!.D!TFOBUF!WOF!3: -!3127 

BN FOEFE!..O!TFOBUF!WOF!31-!3127 

dbnj'gpsoj b!nfihjt nbx.N sf -31J3.-27!sf hv niDs!t f ttj po 

BTIFN Cl'v£ !CJIV1\t1 !Op/!3428 

..bu;pevdfe!cz!Bttfn cm!N fn cfs!N vnjt> 
)DpbvLi ps; !Tf oblps!l'vfzvb* 

(]CS!bsz!29-!3127 

Bo! txlLILp! bee! Bs.jcifl! 517! )dpn n fodjoh! x jli! Tfdljpo! 77152*! Lp 
Di rqlfs!3!pgQs.J51 !pgEj~tjpo!6!pg ~ufl!4!pgli f !Fevdbljpo! Dpef­
g rb.joh!Lp!qvcrjll!qptlif dpoebsz!fevdbljpo/ 

nfi hjt ntrujw !dpvotf rrt !ej hf t u 

BC!3428-!bt!b1 foefe-!N vnjt>/ D~jb!Tlblf!VojwstjlZ ; !EpdLps 
pgB vej prphz!efhsf tl 

Fyjtljoh!rb< -!1 opx o!bt !Li f !E pobi pf !I j hi f s!Fevdbljpo!Bru!tf li !QJS.i -
bn poh!pli f s!Li joht-!Li f !n jttj pot !boe!gtodljpot !pgD~j b(t !qvcrjtl 
boe!joef qfoefoLI tfhn f ali! pg i j hi f s! f evdbljpo-! boe! Li f js! stqfdljw 
jot Ljlllljpot! pg i j hi f s!f evdbljpo/!Qp~tjpot !pgli f! txlLiep!opLirqqm!Lp 
Li f !Vojw stjlZ!pgDbrjgJs:>jb!vorftt !Li f !sfhf au !pgLi f !vojw stjlZ!txl~.t!cz 
s t prnljpo-!Lp!n bl f !Li f n !rqqrjllbcrfi 

B n poh!pli f s!Li j oht-!Li f !tx!Liqsp~ef t !Li bLILi f !V ojwstj tz!pgD~j b 
i bt! fydrntjw! ktsjtejdljpo! jo! qvcrjll! i jhi f s! f evdbljpo! Lp! bx bs9! Li f 
epdLpsbr"tef hsf !jo!~f ret !pgrtbs:>joh-!fydfqLILi bLijLin bz!bhsff !x j Li 
Li f !D~s:>jb!Tlblf !VojwstjlZ!Lp!bx bs9!1pjoLiepdLpstrlefhsfftljo!tf rfdfe 
EHret/ X j Li ! sf t qfdLILp! epdLpsbrtefhsf t -! Li f! txlLI rj1l j li! Li f! Dbrjws:>j b 
Tlblf !Vojwstjtz!Lp!bx bs9joh!Li ftf !ef hsfft !lpjoUZJ!x j Li !Li f !Vojwstjtz 
pgDbrjgJs:>j b-!bt !eft~ cf e!bcpw -!ps-!x j Li !Li f !rqqspvJJrtp>QLi f !DbrjgJs:>j b 
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QJtLtf dpoebsz! Fevdbljpo! Dpn n jttj po-! 11Jjmm! x j Li ! joefqfoef ou 
jot ljutljpot !pgi j hi f slf evdbljpo/ 

Ui jt !cj rrh< pvre!jotl.f be!bvLi p5j{f !Li f !Dbrjws:>j b!Tlbl.f !Vojw5tjtz!lp 
bx b!:e!Li f!EpdlpslpgBvejprphz!efhS'f / Ui f!cjrm pvre!S'rvjS'!Li f!efhS'f 
lp!cf !ejtljohvjti f e!g:pn !epdlpSbrtmfhS'f !q5phSJr1 t !bt.JLi f !Vojw5tjtz!pg 
Dbrjws::>jb' Ui f! cjrmx pvre! S'rvjS'! Li btl Li f! efhS'f! cf! gJdvtfe! po 
qS' qb5joh!bvej prphjtLt !lp!q5pv-Jef !i f bni !db5f !tfst>Jdft !boe!cf !dpotjtl.f ou 
x j Li !Li f !tlboeb!:et !gJsltxtlfej lbljpo!tf lJg)s..i !cz!Li f !Dpvodjrlpx>!Bdbef n jd 
Bdd5fejlbtjpo!jo!Bvejprphz!boe!Tqffdi .tvbohvbhf!(J)Li prphz/ Ui f!cjrm 
x pvre!S'rvjS'!Li bt.Jfbdi !tutefoLijo!Li f!qsph9Jn t!bvLi p5j{fe!cz!Li f!cjrm 
cf! d bSlfe! gft! op! i jhi fsl Li bo! Li f! sbt.f! di bSlfe! g>s! tutefoLt! jo 
tlbl.f. tvqqps..f e!q5phSJr1 t !jo!bvej prphz!bt.JLi f !Vojw5tjtz!pgDbrjws:>j b' 

'116Lf ;!! !n ~ ll:!!! !B qq5pq5j bljpo;!! !opi!!Q t dbmlpn n j u.f f ; !!!zf t / 
Tlbl.f .n boebLfe!rpdbmj5phSJr1 ;!!!op/ 

U f !qf pqrfl!pgLi f !Tlblf !pgDbrjg>soj b!ep!f obdLibt !g:mpx t ; 

2 TFDUP0!2/ Bs.jdrfl!5/7!)dpn n f odjoh!x j Li !Tf dypo!77152*!jt 
3 beef e! lp! Di bqlf sl3! pg OE.I51! pg Ejv-Jtjpo! 6! pg ~ ufl! 4! pg Li f 
4 Fevdblj po!Dpef -!lp!S' be; 
5 
6 Bs.jdrfl!5/7/!!EpdlpSbrtQph9Jn t !jo!Bvej prphz 
7 
8 77152/ )b* Ui f! Mhjtrb.vS'! eoet! boe! efdrtBt! cpLi! pg Li f 
9 Q)rTJlX joh; 

)2* Tjodf !jLt! bepqljpo!jo! 2: 71-! Li f! N btlfsl Q'ro! g>s! I jhi fs 
21 Fevdbljpo!i bt!tfst.fe!lp!dS'bLf!Li f!r'a:hftLiboe!n ptLiejtljohvjti fe 
22 i jhi fslfevdbljpo!tztlfn !jo!Li f!obljpo/!8!1 fz!dpn qpofoLipgLi f 
23 N btlfs!Q'ro!g>s!l jhi fs!Fevdbljpoljt!Li f!ejg;fS'oljbljpo!pgn jttjpo 
24 boe! gtodlj po-! x i f S' cz! epdlpsbrh boe! jefoyefe! qspg ttj pobm 
25 q5phSJr1 t! bS'! rj1l j Lf e! lp! Li f! Vojw 5tj tz! pg Dbtjy)s:>j b-! x j Li ! Li f 
26 q5pv-Jtjpo!Li bt.JLi f !Dajws:>j b!Tlbl.f !Vojw5tjtz!dbo!qspv-Jef !epdlpsbm 
27 f evdbljpo! jo! 11JjoLI epdlpsbrhq5phSJr1 t! x jLi ! Li f! Vojw 5tjtz! pg 
28 Dbrjws::>jb! boe!joefqf oef oLI Dbtjy)s:>j b!dprrftlf t! boe!vojw 5tj ljf tl 
29 Ui f!ejg;fS'oljbljpo!pgg~odljpo!i bt!brrpx fe!Dbrjws::>jb!lp!q5pv-Jef 
2: vojw5tbrhbddftt! tp! qptLtfdpoebsz! fevdbljpo! x i jrfl! qS'tfst>Joh 
31 rvbrjlz/ 
32 )3* Cfdbvtf! pg Li f! offe! lp! q5fqb5f! boe! fevdblf! jodS'I:tfe 
33 ovn cf 5t! pg bvejprphjtLt-! Li f !Tlbl.f! pg Dbrjws::>jb!jt! hsboljoh! Li f 
34 Dbrjws::>jb! Tlbl.f! Vojw5tjtz! bvLi p5jlZ! lp! pg;fs! Li f! Epdtps! pg 
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2 Bvejprphz!efhS'f !bt!bo!fycfqypo!Lph..i f !ejgf 9' oybljpo!pgg.todypo 
3 j o! hsrovl:xf! f evdbljpo! Li bLI bt tj hot! t prfl! bvLi psj lZ! bn poh! Li f 
4 Dbrjg:>sJjb! ijhifs! fevdbljpo! tfhnfoli! lp! Lif! Vojvl5tjlZ! pg 
5 Dbrjg:>sJjb! QJsl b< l:mjoh! epdlpSbrhefhS'ft! joefqfoefOlm' Ui jt 
6 fydfqljpo!Lp!Li f!N bttfs!Ot:x>!QJsll jhi fs!Fevdb.jpo!S'dphoj{ft!Li f 
7 ejt ljodljvl !t l£fohLi t !boe!S'tqf dljvl !n jttjpot !pgLi f !Dbrjg:>sJj b!Tlb..f 
8 Vojvl5tjtz!boe!Li f!Vojvl5tjtz!pgDbrjws::>jbl 
9 )c* Q.t&vboLilp! tvcejv.Jtjpo! )b*-! boe! opU< j Li tlboejoh! Tf dljpo 

77121/5-!jo! psaf sllp! n ff Lltqf djed!bvej prphz!f evdbljpo!offet !jo 
21 Dbrjg:>sJjb-!Li f !Dbrjg:>sJj b!Tlb..f !Vojvl5tjtz!n bz!bx l:m!Li f !Epdlps 
22 pg Bvejprphz! )Bv/E/*! efhS'f / Ui f! bvLi psjlZ! lp! b< l:m! efhS'ft 
23 hS:Jolfe!cz!Li jt !bs.jdrftjt !rjn j lfe!Lp!Li f !ejt djqrj1>f !pgbvej prphz/ Ui f 
24 Bv/E/!ef hS'f! pgf 9' e!cz! Li f! Dbrjg:>sJj b!Tlb..f !Vojvl5tjtz!t i brrtcf 
25 ejtyohvjti fe!g:pn !epdlpsbrtmfh9'f!q5ph5bn t!bLILi f!Vojvl5tjtz!pg 
26 Dbrjg:>sJjbl 
27 77152/2/ ..b!jn qrfln foljoh!Tfdljpo!77152-!Li f!Dbrjg:>sJjb!Tlh.f 
28 Vojvl5tjtz!ti brmlpn ql'll!x jLi !brrtp>gLi f!QJrrpx joh!S'rvjS'n foli ; 
29 )b* Otoejoh!po!b!qfs~lfftjn f!frvjvWfl9tltwefoti)GJFT*!ebtjt 
2: g3Sfbdi !ofx !twefotljo!ti ftf!efhg'f!q~hSYl t!ti bfmf!~n !x jti jo 
31 ti f !Dbrjgmj b!Ttb:f !Voj·ot/ ~jtz (t !f o~rm fotlh~ ti !rM rtibt !bhg'fe 
32 tp!jo!ti f !boovbr+Cvehf tlBdli Fo5prm f oli !jo!Li f tf !q5phSJr1 t+t+-brm 
33 optl mfs ti f! Dblj!f'~ b! Ttb:f! Vojvt/~jtz(t! !:bljp! pg hS3evbtf 
34 jot~:S~d~po!tp!tptb#o~rm fou!boe!ti brril>pLiejn jojti !fo5prm fou 
35 h5px Li !jo!vojvl 5tjlZ!voef shsrovl:xf !q5phSJr1 ti!Otoejoh!q~efe 
36 ~n !ti f !t lblf !g3s!f bdi !GJFT!t i brmf !btlli f !bhg' f e. vqpo!n l:ffijobm 
37 dpttldbmvrhjpo!li btlli f !Dbrj§>~b!Tlblf !Vojw&jtz!g'dfjwt/ 
38 )c* Ui f! Epdlps! pgBvejprphz! )Bv/E/*!ef hS'f! pgfS' e! cz! Li f 
39 Dbrjg:>sJjb! Tlblf! Vojvl5tjtz! ti bntlcf! gJdvtfe! po! qS'q~oh 
3: bvejprphjtli!Lp!q5pv.Jef!i fbrti !dbS'!tf~dft!boe!ti tmtf!dpotjtlfou 
41 x jLi !Li f !tl.boel:mt!~bddS' ejlbjpo!tfLIQJs..i !cz! Li f! Dpvodjrtpo 
42 Bdbefn jd BddS'ejlbjpo! jo! Bvejprphz! boe! Tqffd .rvbohvbhf 
43 GbLi prphz/ 
44 )d* Fbdi !tutefoLijo!Lif!q5ph5bnt!bvLi psj{fe!cz!Lijt!bs.jdrftti brm 
45 cf!di bshfe!gft!op!i jhi fs!Li bo!Li f!sbt.f!di bshfe!gJsltutefoli!jo 
46 t lb..f. tvqqps.f e! epdlpsbrhef hS' f! q5phSJr1 t! jo! bvej prphz! bLI Li f 
47 Vojvl5tjtz! pg DbrjgJs::>jb-!jodrrejoh! 11JjoLIBv/E/! q5phSJr1 t! pg Li f 
48 Dbrjg:>sJjb!Tlb..f !Vojvl 5tjlZ!boe!Li f !Vojvl5tjtz!pgDbrjws::>j bl 
49 )e* Ui f! Dbrjws::>j b! Tlb..f! Vojvl5tjtz! t i brrtq5pVo4ef! boz!t lbsutq 
4: boe!pqf sbypo!g.toejoh!off ef e!gJs!Li f !q5phSJr1 t !bvLi psj{f e!cz!Li jt 
51 bs.jdrftg:pn !x j Li jo!fyjtljoh!cvehfli !Q)slbdbefn jd!q5phSJr1 Uvqqpslf 
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2 x jLi pvuejn jojti joh! Li f! rvbrjlz! pgqsph9Jn !tvqqps.J pgf5fe! lp 

3 Dbrjg:>sJjb!Tlblf !Vojw stjll:!voefshS:JevbLf !qsph9Jn t /!Gtoejoh! pg 
4 Li ftf! qsph9Jn t! ti brrhopu 5ftvn:i jo! 5fevdfe! voefshS:JevbLf 
5 f osprm f oli !bULi f !Dbrjg>roj b!Tlblf !VojwstjiZ/ 

p 
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AB-2859 Professions and vocations: retired category: licenses. 
(201 5-2016) 

Text Votes History Bill Analysis Today's Law As Amended (!)~compare Versions Status Comments To 

Author 

Date I Action 

08/02116 From committee: Amend, and do pass as amended. (Ayes 7. Noes 0.) (August 1). 

06/ 15/ 16 Read second time and amended. Re-referred to Com. on APPR. 

From committee: Amend, and do pass as amended and re-refer to Com. on APPR. with recommendation: To Consent 
06/ 14/ 16 Calendar. (Ayes 9. Noes 0.) (June 13). 

05/12116 Referred to Com. on B., P. & E.D. 

05/0511 6 In Senate. Read frrst time. To Com. on RLS. for assignment. 

05/05/1 6 Read third time. Passed. Ordered to the Senate. (Ayes 79. Noes 0. Page 4688.) 

04/2811 6 Read second time. Ordered to Consent Calendar. 

04/27/ 16 From committee: Do pass. To Consent Calendar. (Ayes 19. Noes 0.) (April 27). 

From committee: Do pass andre-refer to Com. on APPR. with recommendation: To Consent Calendar. (Ayes 16. Noes 0.) 
04112116 (April 12). Re-referred to Com. on APPR. 

03/ 14/16 Referred to Com. on B. & P. 

02/22116 Read frrst time. 

02/2 1116 From printer. May be heard in committee March 22. 

02/1 9/1 6 Introduced. To print. 





BN FOEFE!.D!TFOBUF!WOF!26-!3127 

dbnj'gpsoj b!nfi hjt nlwv sf -31J5.-27!sf hv niDs!t f ttj po 

BTIF N Cl'v£: !CJI'vTv1 !Op/!396: 

JoLSpevdfe!cz!Bttfn crz~!N fn cfs!f'4Jx 

a cstbsz!2: -!3127 

Bo! lxlLlLp! bee!Tf dljpo! 574! Lp! Li f! Cvtjoftt! boe! Qpgttjpot! Dpef­
s rb.joh!Lp!qspg ttj pot !boe!v.pdbljpot/ 

nfi hjt nliujw !dpvotf 11'1: !ej hf t u 

BC! 396: -! bt! bn foefe-! rvpx I Qpgttjpot! boe! v.pdbljpot;! sljse 
dbt.f hpsz;!rjtf otf tl 

Fyjtljoh!rb< !qspv.jeft!g>slovn fspvt!cpl::et-!cvsbvt-!dpn n jttjpot­
pslqsphsbn t !x j Li jo!Li f !Ef qbs.n foLlpgDpotvn f sBgpjst !Li bllben jojtlf s 
Li f! rj1ff' otj oh! boe! s hvrb.jpo! pg 'lb:j pvt! cvtj of tt f t! boe! qspgttj pot/ 
Fyjtljoh! rbx ! bvli p~{ft! boz!pg Li f !cpl::et-! cvs bvt-!dpn n jttj pot-! ps 
qsphsbn t! x jLi jo!Li f!efqbs.n fo~.t!fydfqLlbt!tqfdjefe-!Lp!ftlbcrjii !cz 
s hvrb.jpo!b!tzt lfn !g>slbo!j olxlljlflf !dbt.fhpsz!pgrj1ff'ot f !g>s!qf st pot !x i p 
bS !opLllxlljlflf IZl!fohbhf e!jo!Li f !qsbdljdf !pgLi f jslqspg ttj po!ps!v.pdbljpo/ 
V oef slf yjt ljoh!rb< -!Li f !i prnf s!pgbo!jolxlljlflf !rjtff'otf !jt !qspi j cjlfe!g:pn 
f ohbhjoh!j o!boz!lxlljv.jll:!g>s!x i jdi !b! rj1ff' otf !jt !s r vjse/ ! Fyjt Ljoh! rb< 
ef eof t !acpbs96!g>slli f tf !qv9.:1ptf t !Lp!jod1111ef -!vorftt !f yqs tt IZl!qspv.jefe 
pLi fS< jtf-! b! cvsbv-! dpn n jttjpo-! dpn n juff-! efqbs.n fo~.t! ejv.jtjpo­
fybn jojoh!dpn n juff-!qsphsbn -!boe!bhfodz/ 

Ui j t! cj rrh< pvrn! beej Lj pobrm! bvli p5j { f! boz! pg Li f! epbsat !ev~ bvt 
dpA Ajttjpot !psq~h9JA t !cpbset !x j Li jo! Li f !ef qbs.n f oLlLp!ftlbcrji i 
cz!s hvrb.jpo!b!tztLf n !g>slb!s Ljs e!dbt.f hpsz!pgrj1ff'otf !g>slqfst pot !x i p 
bS !opLllxlljlflf IZl!fohbhf e!jo!Li f !qsbdljdf !pgLi f jslqspgttj po!psv.pdbtjpo 
eoe!vopdbljpo/!U f !cjrrtx pvrn!sf rvjs !Li bLlshvrbljpo!Lp!jod1171ef !tqf djef e 
qspvjtj pot-!jod1111ejoh!Li bLlb!s Ljsf e!rj1ff'otf !cf !jttvf e! Lp!b!qf stpo!x jli 
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TM 3!™BC!396: 

f j Li f s! bo!bdljvf! rj1ff' otf !ps!bo!jobdljvt !rjtff' otf! Li bux bt !opuqrtxff e!po 
j obdljvi! tlblllt! Q)S! ej t dj qrjt>bsz! sf bt pot/ U f! cj rrtbrtp! x pvre! qspi j cj u 
Li f !i pref s!pgb!g ljsf e!rj1ff' otf !g:pn !f ohbhjoh!jo!boz!bdljv.Jtz!g>s!x i jdi 
b!rjtff' otf !jt !g r vjsf e-!vorftt !sf hvrb.jpo!tqf djeft !Li f !d!:jlf ~ b!gJslb!g ljsf e 
rj1ff' otf f! lp! qSxlljcf! i j t! ps! i f sl qspgttj po/ ! Ui f! cj nix pvre!bvLi p~ { f! b 
cptm!vqpo!jlt! px o! eflfsn jobljpo-! boe! x pvre! grvjsf! b! cpbsa!vqpo 
g df jqLI pg b! dpn qrqou g:pn ! boz!qf gpo-! Lp!jovltljhblf !Li f! bdljpot! pg 
boz!rjtff' otff -!jodmejoh-! bn poh! pLi f 5t -! b!qf 5t po! x j Li !b! rj1ff' otf! Li btljt 
g ljge!psljobdljlflf I u f !cjrm pvre!opubqqmLp!b!cpbsa!Li bui bt !pLi f s 
tlbllllpSZ!bvLi psj tz!Lp!f tlbcrjt i !b!sf ljsf e!rjtff' ot f I 

v,6Lf ; !!!n ~ ll:!!!!Bqqspq~ bljpo;!!!opi!!Qtdbmlpn n j uff ; !!!zft/ 
Tlblf .n boeblfe!rpdbmjsphsbn ;!!!op/ 

U f !qf pqrfl!pgLi f !Tlblf !pgDbrjg>soj b!ep!f obdLibt !Q)rrpx t ; 

2 TFDUPO! 2/ Tfdljpo! 574! jt! beefe! lp! Li f! Cvtjoftt! boe 
3 Q;pgttjpot!Dpef-!lp!gbe; 
4 574/ )b* Boz!pgLi f!epbset !evS'bv't !dpA Ajttjpot !p9q::ph~ t 
5 cpbsat! x jLi jo! Li f! efqb9.n foil n bz! ftlbcrjti -! cz! sfhvrb.jpo-! b 
6 tztlf n !Q)slb!g ljsf e!dblf hpsz!pgrj1ff' otvg !Q)slqf 5tpot !x i p!ts !opu 
7 bdljlflf l"ll!f ohbhf e!j o!Li f !qSxlljdf !pgLi f j slqspg ttj po!ps!111pdbljpo/ 
8 )c* Ui f !ghvrb.jpo!ti brmlpolbjo!Li f !QJrrpx joh; 
9 )2* B!gljsfe!rjtff'otf!ti brrtcf!jttvfe!Lp!b!qfstpo!x jLi !fjLi fs!bo 

bdljvi !rj1ff'otf !ps!bo!j obdljvf !rj1ff' otf !Li bLix bt !opLiqrtxf e!po!jobdljvi 
21 t Lblllt !Q)S!ejtdj qrjt>bsz!sf btpotl 
22 ~ 
23 )3* Ui f!i prefslpgb!sfljge!rjtfotf!jttvfe!qv5tvboLILp!Lijt!tfdljpo 
24 ti bntopuf ohbhf !jo!boz!bdljv.Jtz!gJslx i jdi !b! rj1ff' otf !jt! gr vjge-
25 vorftt !Li f !cptm-!cz!ghvrb.jpo-!tqf djeft !Li f !d!:jlf ~b!Q)slb!g ljge 
26 rj1ff' otf f !Lp!qSxlljdf !i jt !ps!i f s!qspg ttj po!psl111pdbljpo/ 
27 ~ 
28 )4* Ui f !i prefs!pgb!g ljge!rj1ff' otf !ti brTbpucf !g r vjge!Lp!sf ofx 
29 
2: 

Li btlrj1ff' otf I 
w 

31 )5* .b!psafs!g>s!Li f!i prefslpgb!sfljsfe!rj1ff'otf!jttvfe!qv5tvbou 
32 Lp!Li jt !tfdljpo!Lp!g t lpsf !i jt !ps!i f s!rjtff' otf !Lp!bo!bdljvi !t lbutt-!Li f 
33 i pref sl pg Li btlrj1ff' otf !t i bn1Jl f f l1 bn1U f ! Q)rrpx j oh; 
34 )B * Gbz!b!gf !ftlbcrjti fe!cz!tlbu!Lf !ps!ghvrb.jpo/ 
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2 )C* Dfs.j~-!jo!b!n boofsltbljtgxllpSZ!lp!Li f!cpbsa-!Li bLii f!ps!ti f 
3 i bt !opLidpn n j uf e!bo!bdLipsld!:j n f !dpot ljlllljoh!hspvoet !Q)S!ef oj bm 
4 pgrjdf otvgI 
5 )D* Dpnqrz1! x jLi! Lif! eohf5q5joLI tvcnjttjpo! 5frvj5fnfoli 
6 ftlbcrjti fe!cz!5fhvrt::ljpo/ 
7 )E* ~Li f!cpb5e!5frvj5ft!dpn qrfljpo!pgdpoljovjoh!fevdbljpo 
8 gJs!5fofx brtpg bo!bdljlflf! rjdf otf -!dpn qrflf! dpoljovjoh!f evdbljpo 
9 f r vjvJ::lrtoLilp!Li bLI5f r vj g e!Q)S!5fofx brtp>gbo!bdljlflf !rjdf otf -!vorftt 

b!ejgf5f oLI5f r vj5f n f oLijt !tqf djef e!cz!Li f !cpbsa/ 
21 )F* Dpn qrflf!boz!pLi fsl5frvj5fn folt!bt!tqfdjefe!cz!Li f!cpbsa 
22 cz!5fhvrt::ljpo/ 
23 )d* B!cpbsa!n bz!vqpo!jli!px o!eftfsnjobljpo-!boe!ti brrlvqpo 
24 g df jqLipgb!dpn qrqoLig;pn !boz!qf 5tpo-!jolflftljhbtf !Li f !bdljpot !pg 
25 boz!rjdf otf f -!j odmej oh!b!qf 5t po!x j Li !b!rjdf otf !Li bLifj Li f sis t ~ dlt 
26 pslqspi jcjli!Li f!qSJdljdf!pgLi bLiqf5tpo!jo!i jt!ps!i fslqspgttjpo!ps 
27 V>pdbljpo-! jodn11ejoh-! cvLI opLI rjn j lf e! Lp-! b! rjdf otf! Li bLijt!5f lj5f e-
28 j obdljlflf -!dbodf rte-!5f V>pl f e-! psltvtqfoef e! 
29 )e* Tvcejltftj pot !)b*!boe!)c*!t i bniu>pLibqqiZI!lp!b!cpbsa!Li bLii bt 
2: pLi fs!tlbllllpSZ!bvLi psjLZ!lp!ftlbcrjti !b!5flj5fe!rjdfotf/ 

p 
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SB-1155 Professions and vocations: licenses: military service. 
201 5-201 6) 

Text Votes History Bill Analysis Today's Law As Amended (!)~compare Versions Status Comments To 

Author 

Date I Action 

06/29/16 From committee: Do pass andre-refer to Com. on APPR. (Ayes 7. Noes 0.) (June 28). Re-referred to Com. on APPR. 

06/23/16 Read second time and amended. Re-referred to Com. on V.A. 

06/22/16 From committee: Do pass as amended andre-refer to Com. on V.A. (Ayes 15. Noes 0.) (June 21). 

06/09/1 6 Referred to Corns. on B. & P. and V.A. 

06/02/16 In Assembly. Read ftrst time. Held at Desk. 

06/02/16 Read third time. Passed. (Ayes 39. Noes 0. Page 4148.) Ordered to the Assembly. 

05/31/16 Ordered to special consent calendar. 

05/31/16 Read second time and amended. Ordered to third reading. 

05/2711 6 From committee: Do pass as amended. (Ayes 7. Noes 0. Page 4004.) (May 27). 

05/20/16 Set for hearing May 27. 

04/25/16 April 25 hearing: Placed on APPR. suspense ftle. 

0411 511 6 Set for hearing April 25. 

From committee: Do pass andre-refer to Com. on APPR. (Ayes 5. Noes 0. Page 3523.) (April 12). Re-referred to Com. on 
04/ 13/ 16 APPR. 

04/06/ 16 Set for hearing April 12. 

04/0511 6 From committee: Do pass andre-refer to Com. on V.A. (Ayes 9. Noes 0. Page 3377.) (April 4). Re-referred to Com. on V.A. 

03/2811 6 From committee with author's amendments. Read second time and amended. Re-referred to Com. on B., P. & E.D. 

03/11116 Set for hearing April4. 

03/03/16 Referred to Corns. on B. , P. & E.D. and V.A. 

02/1 9/1 6 From printer. May be acted upon on or after March 20. 

02/1 8/1 6 Introduced. Read fust time. To Com. on RLS. for assignment. To print. 





B N FOEFE !..O!BTTFN Cl\£ !IWOF!34-!3127 

BN FOEFE!..O!TFOBUF!N BZ!42-!3127 

BN FOEFE!..O!TFOBUF!N BSDI !39-!3127 

TF OBUF!CJI\IM !Op/!2266 

..bu;pevdfe!cz!TfobLpS!N pssfrm 

(]CS!bsz!29-!3127 

B o! bdLilp!bee!Tf dlj po!22517! tp! Li f!Cvtj of tt!boe!Qpgttjpot!Dpef­
s rb.joh!tp!qspg ttj pot !boe!v.pdbljpotl 

nfi hjt ntrujw !dpvotf rrt !ej hf t u 

TC!2266-!bt!bn f oefe-!N psarmQpgttjpot !boe!v.pdbljpot ;!rjdf otft ; 
n j rj1bsz!tfs,.ydfI 

Fyjtljoh! rb<! qspv.jeft! ~ Li f! rjtffotvs! boe! shvrb.jpo! pg ~pvt 
qspgttj pot !boe~bljpot !cz!cpbs9t !x j Li jo!Li f !Efql:s.n f oLipgDpotvn f s 
B~st/ ! Fyjtljoh! rb< !bvLi p~{ft! boz! rjdf otff! x i ptf! rjdfotf! fyqjse 
x i jrfl! if! ps ti f! x bt! po! bdyw! evLZ! bt! b! n fn cfs pg Li f! Dbrjy)g:,jb 
ObljpobrtHvbs9!ps!Li f !Voj lfe!Tlbt.ft !Bsn fe!~sdft! tp!S' jotlbt.f! i jt! ps 
i f srjtff otf !x jLi pvLlfybn jobljpo!ps!qf obnz!jgdf st.qo!S' rvjs n f ou !bsf 
n fu'!Fyjtljoh!rb< !brtp!srvjst!Li f!cpbs9t!tp!x bjw!Li f!sofx brtg'ft­
dpoljovjoh!fevdbljpo!srvjsn fou-!boe!pLi fssofx bmfrvjsn fou-!jg 
bqqrj1locrfr!pgboz !rjdf otff !psshj t uboLlcbTte !tp!bdyw !evtz !bt !b!n f n cfs 
pgLi f !Voj lfe!Tlbt.ft !Bsn fe!~sdft !ps!Li f !Dbrjwg:,j b!Obljpobrtlrlvbs9-!jg 
dfst.qo!sr vjsn fou !bsf !n fu'!Fyjtljoh!rb< !sr vjst !f bd !cpbs9!tpljor vjs 
jo!fwsz:!bqqrjtlbljpo!jgLi f !joejv.jevbrfuqqrz~joh!~rjdf otvs !jt !tfsr.joh 
jo-!ps!i bt !qsv.jpvt rn!tf st.fe!j o-!Li f !n j rjltsz/!Fyjtljoh!rb< -!po!boe!l:gi s 
Ktrn! 2-! 3127-! srvjst! b! cpbs9! x jLi jo! Li f! Efqts.n foLl pg Dpotvn fs 
B~st !tp!fyqf ej lf -!boe!bvLi p~{ft !b!cpbs9!tp!bttjt lf!Li f ljoj ljbrt!g'dfotvs 
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TM 3!™TC!2266 

q5pdftt!g:>slbo!bqqrj1lbm.lx i p!i I:X!tfslie!bt!bo!bdljlflf!evlZ!n fn cfslpg 
Li f!VojLfe!Tlbt.ft!BSl fe!QJs:ff't!boe!x bt!i pop9xl'll!ejtdi bshfe/ 

Ui jt!cjrmpo!boe! bg.f slliJovb52!2-!3129-! x pvm!5frvj5f !fw~!cpbsa 
x jLi jo!Li f!Efqbs.n foLipgDpotvn fsiBg:pj5t!lp!hsboLib!gf! x bjlflfslg:>s 
Li f !bqqrjtb.jpo!g:>slboe!Li f !jttvbodf !pgbo!joj ljbrtnjtff' otf !lp!bo!joejv~evbm 
xi p!jt!bo!i pop3Jeffl!ejtdi ~fe!vltf3Jo/!bo!bqqrjtboLi x i p!tvqqrjft 
t bljt g,dlpSZ!fvjef odf -!bt!ef eof e-! lp! Li f! cpbse! Li bLI Li f! bqqrjtlboLI i bt 
tfM e!bt !bo!bdljvi !evlZ!n f n cf s!pgLi f !Dbrjg:>sojb!Obljpobrtl-lvbse!ps 
Li f !Voj Lf e!Tlblft! Bsn f e QJs:ff't! boe!x bt! i popsbcl'll! ejtdi bshf e/ Ui f 
cjrrlx pvm!5f r vj5f !Li bLib!lflf Lf sbo!cf !hsbolf e!porll!pof !gf !x bjlflf s-!fydf qu 
bt !tqf djet e/ 

v,6Lf ; !!!n ~ lZI!!!Bqq5pq~ bljpo;!!!opi!!Qtdbmlpn n j uff ;!!!zft/ 
Tlbt.f .n boeblfe!rpdbmj5phsbn ;!!!op/ 

U f !qf pqrfl!pgLi f !Tlblf !pgDbrjg>soj b!ep!f obdLibt !g:mpx t ; 

2 TFDUPO! 21 Tfdljpo! 225/7!jt! beefe! lp! Li f! Cvtjoftt! boe 
3 Q;pgttjpot!Dpef-!Lp!5fbe; 
4 225/7/ )b* )2* !OpU< j Lit lboejoh!boz!pLi f s!q5pv.Jtjpo! pg rb<-
5 fvl ~!cpbsa! x j Li jo!Li f !ef qbs.n f oLiti brrtlnsboLib!gf !x bjlflf slg:>s!Li f 
6 bqqrjtlbljpo!g:>slboe!jttvbodf !pgbo!j ojljbrhj1ff' otf !lp!bo!j oejv~evbm 
7 xi p!jt!bo!i pop3Jeffl!ejtdi ~fe!vltf3Jo!x i p!tfstlfe!bt!bo!bdljv'i 
8 evtz!n f n cf spgti f !Dbrj§>~ b!Obljpobrih-tvbss!ps!Li f !Voj tf e!TWtf t 
9 B::n fe!Q;>s:ift /!Voefs!Li jt!q~h!bl !bf:HJD9Li f !QJ~ joh!bqqffl;!bo 

bqqrjtboLix i p!tvqqrjft!tbljtgxllpsz!fvjefodf!Lp!Li f!cpbse!Li bLILi f 
21 bqqrjtboLii bt !tfM e!bt !bo!bdljvi !evtz!n f n cf s!pgLi f !Dbrjg:>soj b 
22 ObljpobrhHvbse! ps! Li f! Voj Lf e! Tlblf t! Bsn f e! QJs:ff' t! boe! x bt 
23 i popsbc!'ll!ejtdi bshf e/ 
24 )3* QJs!qvsqpt f t !pgLi j t !t f dlj po-!a t bljtg,dlpsz!fvjefodf 6 !n f bot 
25 b! dpn qrflie! aDf sljedblf! pg Sf rtbtf! ps! Ejtd bshf! g;pn Bdljvf 
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MEMORANDUM 

DATE March 9, 2015 

TO Board Presidents and Chairpersons 

FROM 
Original Signature on File 
Jeffrey Sears, Personnel Officer 
Department of Consumer Affairs 

SUBJECT Process for Annual Performance Evaluations of Executive Officer 

This memorandum revises and updates the February 14, 2013, memo that outlined the 
process by which boards, committees or commissions (hereafter, "Board") evaluate their 
Executive Officer (EO), a generic term which is intended to also include Executive Directors 
and Registrars. 

The Performance Appraisal process, which is outlined on the following pages, is based on 
the principle that performance should be evaluated on a regu lar basis in order to provide 
recognition of effective performance and as a tool to provide guidance in improving future 
performance. In accordance with best practices, the Office of Human Resources 
recommends that each Board: 

• Provide a written evaluation of EO performance each year, which advises the EO of 
past performance 

• Provide constructive, job-related comments and specific examples of work done well 
and work that could be improved. 

• If applicable, provide suggestions identifying specific ways in which the EO can 
improve performance in the coming year. 

• Place this topic on the agenda for the next Board Meeting in 2015, and annually 
thereafter. For the agenda, provide a copy of this memo (or successor memos on 
this topic) and the Board Chair/Executive Officer Supervisory Expectations memo 
(attached) to ensure all Board Members are aware of the EO Evaluation Process and 
the administrative expectations for the EO. 

This topic is now included in the orientation training for new Board Members to ensure the 
information is disseminated in the future. 

A new revision to the Performance Appraisal for Executive Officer (Evaluation Form) is 
attached to the email distributing this process revision, and will also be available to Board 
staff on the DCA Intranet. 
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Executive Officer Performance Evaluation Process 

The DCA recommends all Boards adhere to the process below, which meets Bagley-Keene 
Open Meeting Act requirements. 

1. When a Board is ready to begin the evaluation process: 
• Determine the Board Meeting when the evaluation will occur and provide proper 

notice of the evaluation in the meeting agenda. Suggested language for the 
agenda: 

Item # -- CLOSED SESSION 
"The Board will meet in Closed Session pursuant to Government Code Section 
11126(a)(1) to conduct its annual evaluation of its Executive Officer." 

• Ask DCA OHR staff or Board staff to provide the Performance Appraisal for 
Executive Officer (Evaluation Form) to each Member- ideally, two weeks prior to 
the Meeting. 

2. Prior to the Board Meeting during which the EO evaluation will occur, each Board 
Member independently completes the Evaluation Form, rating and commenting on 
the EO's performance in each applicable category. 

3. Prior to the Board Meeting during which the EO evaluation will occur, the Board 
PresidenVChairperson should contact the appropriate DCA OHR staff (the Personnel 
Officer or assigned Personnel Analyst) to discuss the EO's current salary, salary 
increase potential and any salary restrictions which may be in place. 

At the Board Meeting, the EO's performance is discussed by all Board Members in a 
closed session under Government Code section 11126(a)(1 ), in accordance with the 
agenda. Assigned DCA Counsel may assist the Board during this process. The 
Board may NOT take any action to dismiss or hear any charges brought against the 
EO. 

4. Board Members must: 
• Discuss ratings for each category and any job-related comments for that category. 
• Determine the final ratings for each category and which, if any, comments will be 

included in the final evaluation. 
• If applicable1

, determine a recommended salary increase and effective date. 

5. After the Board has reached consensus on the final ratings and on which comments 
will be included, the Board's designee- generally, the Board President/Chairperson­
-prepares a final Evaluation Form reflecting the Board's assessment of the EO's 
performance and includes any job-related comments which the Members deem 
necessary in order to communicate successes in the past year and any suggestions 
for improvement. 

1 The Board, via the Evaluation Form, may make a recommendation to the Administration to authorize a 
salary increase. The increase may not exceed the maximum of the salary range for the exempt level assigned 
to the EO for that Board. 
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• If applicable, the final Evaluation Form should provide the EO with specific 
e><amples of areas for improvement. The Board's suggestions for improvement 
must be realistic. 

• The Board's salary increase recommendation and a prospective effective date are 
reported on the final Evaluation Form. Note: The effective date is typically at the 
beginning of a month, and should be at least thirty (30) days from the meeting 
date, to allow adequate time for review and approval of the request. 

6. After the final Evaluation Form is completed, the Board President/Chairperson or 
designee meets with the EO to discuss his/her performance, the ratings and any 
comments provided by the Board Members. At the conclusion of the meeting, both 
must sign the final Evaluation Form. A signed copy is provided to the EO. 

7. After the Board President/Chairperson and the EO sign the final Evaluation Form, 
the original is forwarded in a confidential envelope to the Office of Human Resources 
(Attention: DCA Personnel Officer, at the address on page 1 of this memo), to be filed 
in the EO's Official Personnel File. 

8. If the Board has recommended a salary increase, the DCA OHR will prepare the 
documents to submit the request for final approval, based on the salary increase 
information and effective date indicated on the final Evaluation Form. 

Reporting Board Action at Next Board Meeting 

The Open Meeting Act requires that, after a closed session where there was an action taken 
to appoint, employ, or dismiss a public employee, the Board must, during open session at a 
subsequent public meeting, report that action and the roll call vote, if any was taken. A 
routine annual evaluation does not need to be reported out. If a Board meeting was held via 
teleconference, a roll call vote is required, and it will therefore be reported. 

Questions regarding this process should be directed to Christine Lally, DCA Deputy Director 
for Board and Bureau Relations, at (916) 574-8200 or Jeffrey Sears, DCA Personnel Officer, 
at (916) 574-8301. 

Attachment Board Chair/Executive Officer Supervisory Expectations memo 

cc: Awet Kidane, Director 
Tracy Rhine, Chief Deputy Director 
Christine Lally, Deputy Director, Board and Bureau Relations 
Doreathea Johnson, Deputy Director, Legal Affairs 
Tonya Corcoran, Deputy Director, Office of Administrative Services 
All Board Executive Officers, Executive Directors and Registrars 
All DCA Attorneys 
OHR Classification and Pay Managers and Analysts 
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MEMORANDUM 

DATE I March 2, 2015 

TO Board Presidents I Chairpersons 

FROM 
Original Signature on File 
Jeffrey Sears, Personnel Officer 
Office of Human Resources 

~~~----------------------------

SUBJECT BOARD CHAIR I EXECUTIVE OFFICER SUPERVISORY 
EXPECTATIONS 

In an effort to foster effective management and business operations, the Department of 
Consumer Affairs is providing some guidance to Board Presidents and Chairpersons 
(hereafter, "Chair") in the expectations for providing oversight to his or her board 's 
Executive Officer or equivalent (hereafter, "EO") in the performance of the EO duties. 
This document describes departmental "best practices" for interactions between the 
Chair and the EO for specified supervisory activities. 

Admin istrative Oversight of EO Activities 

1. Review job duties with the EO. The Chair should be familiar with the job 
description and duties of the EO, as well as the delegations of functions to the 
EO either by regulation or by policy. 

2. Approve leave for the EO. The EO earns leave credits each month and the State 
requires that leave to be requested, approved and accounted for when used. A 
typical expectation would be for the EO to obtain permission from the Chair in 
advance of all time off and advise the Chair who will be in charge in the EO's 
absence. The Chair may deny time off if operational needs require the EO's 
attendance. 

3. Approve EO timesheets and verify accuracy. At the end of each pay period, all 
State employees, including EOs, are required to submit a timesheet (Std. 634) to 
a reviewer who verifies the accuracy and signs for approval. If the EO and the 
Chair are following #2 above, this function should follow naturally, although there 
may be sick or another type of leave that was used that was not approved in 
advance. A typical expectation would be for the EO to fax his or her timesheet to 
the Chair for signature at the conclusion of each pay period. The Chair must 
review and fax back to the EO with his or her approval signature within a few 
days. 
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The Chair may question the EO regarding any time off recorded that was not 
previously requested or approved. Similarly, the Chair should question the EO 
regarding leave that was taken that is not recorded on the timesheet.1 While it 
may be policy to get approval for significant leave of less than a full day, because 
of their salary category, an EO's leave of less than a full day is not recorded on 
the timesheet.2 

4. Approve travel and travel expense claims (TECs) consistent with DCA policies 
and State travel guidelines. Currently, significant travel other than for Board 
meetings requires advance approval from the Executive Office. When the EO 
travels on State business, he or she is eligible for reimbursement of specified 
expenses in accordance with State travel guidelines and DCA policies. The 
Chair should make sure that the travel is approved and sign the TEC for the EO's 
reimbursement. The Chair's own TEC should be signed by the Deputy Director 
for Board and Bureau relations within the Executive Office. 

This process can be handled similarly to the approval of timesheets, with the 
understanding that the Chair must be aware of any internal DCA policies regarding 
travel and/or external travel restrictions and consider those requirements before 
approving travel or travel claims. 

5. Review Family and Medical Leave Act (FMLA) , Reasonable Accommodation 
(RA), and other employment laws and policies in order to be able to comply with 
legal requirements of supervisors. A typical expectation is that the Chair knows 
when to provide, or when to ask HR to provide, the required paperwork if the EO 
needs, or should be asked about needing, leave or an accommodation. 

Effective Communication between the Chair and the EO 

1. Regular Meetings. Effective communication between the EO and the Chair is 
essential to maintaining a highly functioning working relationship. To ensure this 
occurs, a typical expectation would be for the EO to set up regular meetings or 
communication with the Chair to discuss on-going or high profile issues. The 
communication can be more effective if the Chair has reviewed the duty 
statement or job description of and the delegations to his or her EO, so the Chair 
can appropriately review the duties with the EO with respect to Board issues. 

2. Annual Evaluation. Each Board is expected to provide the EO with an annual 
written evaluation of his or her performance. To ensure this occurs, a typical 
expectation would be for the issue of the EO evaluation to be placed on the 
agenda for board discussion annually, at a regular time of year. 

1 Each Board has a staff person designated as a Human Resources (HR) Liaison who can answer 
questions related to attendance and other personnel issues. In addition, HR office staff is available for 
~eneral questions. 
~ The Chair should be aware of whether Board policies call for the Vice-Chair, if any, to take over these 
duties in the absence of the Chair. 

2 
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Ensuring Effective Management of Board Operations 

1. Staff Leave Requests. Ensuring that the board office has adequate coverage to 
conduct board operations effectively requires the EO to manage leave requests 
from both management and staff. In addition, the EO must also ensure 
appropriate supervision of the office in his or her absence. A typical expectation 
would be for the EO to establish minimum coverage standards and a chain of 
command for office supervision in his or her absence, and communicate that 
information to the Chair and provide timely notice to the Chair of changes. 

2. Leave Balance Management. Ensuring fiscal responsibility requires effective 
management of the unfunded liability of high leave balances, including the EO's 
own leave balance. A typical expectation would be for the EO to advise the 
Chair if a high leave balance situations occur and ensure reduction plans are in 
place to diminish the balances to an acceptable level. If the EO has a high leave 
balance (over 640 hours), the Chair may require the EO to complete a reduction 
plan. 

In addition to the FMLA and RA policies referenced above, there are other policies that 
are relevant to the supervisory relationship between the EO and the Chair, including the 
Non-Discrimination Policy, Sexual Harassment Prevention Policy, and Violence in the 
Workplace. 

If you have any questions regarding these guidelines or any guidelines referenced, 
please contact the Deputy Director for Board and Bureau Relations at (916) 574-8200. 

cc: Awet Kidane, Director 
Tracy Rhine, Chief Deputy Director 
Tonya Corcoran, Deputy Director for Administration 
Christine Lally, Deputy Director, Board/Bureau Relations 
All Executive Officers 

3 
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1. The DCA Performance Appraisal process system is based on the principle that 
performance should be evaluated on a regu lar basis in order to provide recognition of 
effective performance and as a tool to provide guidance in improving future 
performance. 

2.. If the Executive Officer (hereafter, ''EO", which includes Executive Director and 
Registrar) is not at the maximum range of salary, the Board, Committee or Commission 
(hereafter, "Board") may recommend a salary increase for the EO. To qualify for such 
increases, the EO must meet or exceed performance expectations, as determined by the 
Board. This form is used to document the Board's recommendation for a salary increase. 

3. To indicate the rating of any performance factor, an "X" mark should be placed in the 
appropriate rating column and in the "Overall Rating" column on each page. Additional 
spaces have been provided to accommodate other critical performance factors identified 
by the Board. 

4. Comments to the Executive Officer should: 
• Be constructive and provide guidance for future performance; 
•· Include factual examples of work especially well or poorly done, and 
• Give specific suggestions for performance improvement. 

5. The Overall Ratings must be consistent with the factor ratings and comments, but there 
is no prescribed formula for computing the Overall Rating. 

6. Overall Comments may consist of a summary of comments from specific categories, 
general comments or comments on other job-related factors which the rater wishes to 
discuss. Additional pages may be attached. 

7. The Board PresidenUChairperson will discuss the appraisal with the EO and give him or 
her a signed copy. In signing the appraisal, the EO merely acknowledges that slhe has 
reviewed the appraisal and has discussed it with the rater. His/her signature does not 
indicate agreement with the ratings or comments. 

8. The original copy of the appraisal, signed by both the Board PresidenUChairperson and 
the EO, will be maintained by the Department of Consumer Affairs, in the Executive 
Officer's Official Personnel File. 

Department of Consumer Affairs- Revised 2/2015 
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The rating system consists of five (5) Ratings Categories, as defined below: 

Clr()utstantling 
Performance-significantly exceeds the Board's expectations due to the efforts and ability of the 
Executive Officer when considering the job in its entirety. Significantly above-standard 
performance may be exhibited by consistently completing assignments in advance of deadlines; 
implementing plans and/or procedures to increase efficiency or effectiveness of work; working 
independently with little direction; and consistently meeting Board goals. 

-Above Average 
Performance exceeds the Board's expectations due to the efforts and ability of the Executive 
Officer when considering the job in its entirety. Performance is beyond what is expected of an 
Executive Officer in this position. 

-Average 
Performance of the Executive Officer meets the mrmmum expectations of the Board. The 
Executive Officer adequately performs the duties and responsibilities of the position. 

~Needs Improvement 
The Executive Officer's performance fails to meet the Board's minimum expectations due to lack 
of effort and/or ability when considering the job in its entirety. Performance requires 
improvement in numerous and/or important aspects of the position. 

-Not Applicable 
Rater is unable to assess the Executive Officer in this area, or the area is not applicable to the 
employee's job. 

Department of Consumer Affairs- Revised 2/2015 
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OVERALLRAliNG 

NAME OF EO: 

NAME OF BOARD: 

DATE OF BOARD MEETING WHEN RATING OCCURRED: 

The overall rating must be c o nl:iiste nt with the factor rating and c o mments, but t here is 
no pres:: ribed formula for computing the overall rating. The rating ~&em is des:: ribed 
on page 2. 

C OU'lS'mNDING 

C ABOVEAVERAGE 

C AVERAGE 

C NEEDS IMPROVBVIEt.IT 

0 VERALL COMMBV7S(Atta ch additional pages, if necessa ry) 

I HAVEPARTICIPATED IN A DISCUSSION OFOVERALLJOBPERFORMANCE 

EO Signature: Date : 

C ha irpe rson / President Signature : Date: 

Salary lncreasa recommendation (if applicable): 

D No increasa D No increasa (a t ma ximum) D Recommended lncreasa: % 

Effective Date of Salary lncreasa :____________ 

Department of Consumer Affairs- Revised 2/2015 
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Maintains respect and trust of Board 
members. 

Provides Board with advice during 
consideration of issues. 

Remains impartial and treats all Board 
members in a rofessional manner. 

Functions as an effective liaison between 
Board and Board Staff. 

Responds appropriately to constructive 
estions from Board members. 

OVERALL RATING: 

Relation with the Board 

Comments: (Attach additional pages, if necessary) 
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Understands and compiles with the overall 
icies laws and lations of the Board. 

licies. 

OVERALL RATING: 

Execution of Board Poli 
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PERFORIAANCEAPPRAISAL 

Comments: (Attach additional pages, if necessary) 
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OVERALL RATING: 

Governmental Relations 

Keeps the Department of Consumer 
Affairs informed of Board issues, 

and lishments. 

Comments: (Attach additional pages, if necessary) 
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Plans, organizes and directs Board 
administrative functions and staff. 

Provides oversight, direction and 
management of the Board's annual 

nditures and revenues. 

OVERALL RATING: 

Administrative Functions 
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Comments: (Attach additional pages, if necessary) 
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Comments: (Attach additional pages, if necessary) 
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Speech-Language Pathology & Audiology 
& Hearing Aid Dispensers Board -CALENDAR- FISCAL YEAR 2016/2017 

Month Date Description 

August 2016 11-12 Board & Committee Meetings - Los Angeles 

September 2016 
5 

8-10 
State Holiday - Office Closed - Labor Day 
CAA Conference - San Diego 

October 2016 

November 2016 

3-4 
11 

17-19 
24/25 

Board & Committee Meetings -Sacramento 
State Holiday- Office Closed -Veteran's Day 
ASHA Convention - Philadelphia 
State Holiday- Office Closed -Thanksgiving Holiday 

December 2016 
25 

Observed 12/26/2016 
State Holiday - Office Closed - Christmas Day 

January 2017 
1 

Observed 1/2/2017 
16 

State Holiday- Office Closed- New Year's Day 

State Holiday- Office Closed - Martin Luther King Jr. Day 

February 2017 
9-10 
20 

Board & Committee Meeting -San Diego 
State Holiday - Office Closed - Presidents Day 

March 2017 31 State Holiday- Office Closed - Caesar Chavez Day 

April 2017 

May 2017 
11-12 

29 
Board & Committee Meetings -Bay Area 
State Holiday- Office Closed - Memorial Day 

June 2017 





Speech-Language Pathology & Audiology 
& Hearing Aid Dispensers Board -CALENDAR- FISCAL YEAR 2017/2018 

Month Date Description 

July 2017 4 State Holiday- Office Closed - Fourth of July 

August 2017 10-11 Board & Committee Meetings - TBD 

September 2017 
4 

TBD 
State Holiday - Office Closed - Labor Day 
CAA Convention - TBD 

October 2017 

November 2017 

9-10 
11 

15-17 
23/24 

Board & Committee Meetings - TBD 
State Holiday- Office Closed -Veteran's Day 
ASHA Convention - Los Angeles 
State Holiday- Office Closed -Thanksgiving Holiday 

December 2017 25 State Holiday - Office Closed - Christmas Day 

January 2018 
1 

15 
State Holiday- Office Closed- New Year's Day 
State Holiday- Office Closed - Martin Luther King Jr. Day 

February 2018 
8-9 
19 

Board & Committee Meeting - TBD 
State Holiday - Office Closed - Presidents Day 

March 2018 31 State Holiday- Office Closed - Caesar Chavez Day 

April 2018 

May 2018 
10-11 

28 
Board & Committee Meetings -TBD 
State Holiday- Office Closed - Memorial Day 

June 2018 
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